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Giesen DESTONER
Giesen Coffee Roasters

Installation & Operation 
Manual

Please read this manual carefully before using. Retain the manual for further future 
reference.  

FOR YOUR SAFETY: Do not store or use gasoline or other flammable vapors or liquids in the vicinity of this or 
any other appliance.

WARNING: Improper installation, adjustment, alteration, service or maintenance can cause property 
damage, injury or death. Read the installation, operating and maintenance instruction thoroughly before 
installing or servicing this equipment.
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1.0 Manufacturer

The manufacturer of the Giesen OW20 / OW50 / OW120 is Giesen Coffee Roasters 
B.V. located in The Netherlands.

Address:
Giesen Coffee Roasters
Industrieweg 13-15
7071 CK Ulft
The Netherlands

Contact:
Telephone support: +31 (0)315 74 50 55
E-mail support: support@giesen.eu

Telephone service / sales: +31 (0)315 68 13 77
E-mail service / sales: info@giesen.eu

Copyright:

Copyright © 2020 by Giesen Coffee Roasters

All rights reserved. No part of this publication may be reproduced, distributed, or 
transmitted in any form or by any means, including photocopying, recording, or 
other electronic or mechanical methods, without the prior written permission of the 
publisher. For permission requests, write to the publisher, addressed “Attention: 
Manual” at the address above.

Giesen Coffee Roasters is constantly improving its products and reserves the right to 
change these without prior notice. This manual contains general information and is 
not part of the contract. Although this manual has been compiled with the utmost 
care, it may contain incomplete information or inaccuracies. Giesen Coffee Roasters, 
therefore, disclaims all liability. Giesen Coffee Roasters advises its users at all times 
to consult on the use of its coffee roaster and accessories. This manual applies to 
the type or types of machines indicated on the front cover. These instructions meet 
the requirements as laid down in the applicable European directive as stated on the 
declaration of conformity. If there are any questions or comments, please contact 
Giesen Coffee Roasters. The machine can only be started when the complete 
manual has been read and understood. Any responsibility for damage or injury 
resulting from non-compliance with the instructions as described in this manual, or 
non-observance of normal and generally accepted caution and care during 
installation, operation, maintenance or repairs, even if not expressly stated, will be 
rejected by the manufacturer.
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2.0 Important information

2.1 Shutdown procedure

Always follow this shutdown procedure when cleaning the machine or doing 
maintenance. 

1. Switch the frequency unit on / off switch to the off position
2. Disconnect the machine’s power chord

2.2 Destoner service

Your Giesen destoner machine will need maintenance every year. This can be done 
by yourself or a Giesen service mechanic who has been trained. When you require 
our services you can contact us by sending an email to support@giesen.eu or call us 
at +31 (0)315 68 13 77.

2.3 Products

Giesen destoners are intended and produced for the sole purpose of destoning 
roasted coffee beans. No other products shall be processed in the machine, since 
this can lead to fire, explosions or other dangerous situations.

2.4 Usage

The Giesen destoners are designed and meant for the sole purpose of separating 
stones and debris from roasted coffee beans. Giesen destoners can only be used for 
the ordered and confirmed purposes. Giesen destoners can only be used under the 
application conditions as described in the instruction manual. Giesen destoners 
can’t be used outside of the corresponding limits. 

2.5 Responsibility of the user

Giesen destoners will be used in industrial circumstances. That is why the user of 
the machine is subject to the legal requirements concerning health and safety at 
work. Next to the safety and health precautions the safety regulations, accident 
prevention regulations and environment regulations must be strictly upheld.
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3.0 How to use

To ensure the best performance of the Giesen destoners we recommend the 
following operating instructions.

3.1 How to start destoning with empty reservoir
1. Place the destoner at the exit of the cooling tray and the destoning process can 

begin.
2. Turn on the frequency unit by using the on / off switch (bottom switch)
3. Press the ‘RUN’ button
4. Use the rotary knob to select your preferred frequency. We advise to use the 38 

frequency as a reference point, which you of course can deviate from

5. Release a small amount of coffee from the cooling sieve into the destoner 
hopper

6. Carefully open the hopper slide. This will allow the beans to come through and 
will start up the flow of coffee beans
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7. After destoning all the beans, empty the debris container containing the 
separated stones and debris. The machine is now ready to destone another 
batch of coffee

3.2 How to start destoning with full reservoir

1. Turn on the frequency unit by using the on / off switch (bottom switch)

2. Press the ‘RUN’ button

3. Use the rotary knob to select your preferred frequency. We advise to use the 38 
frequency as a reference point, which you of course can deviate from

4. Wait until the destoner motor is up to speed. When you don’t do this the 
machine may stall. When this happens, please read paragraph 1.3 

5. Carefully open the hopper slide. This will allow the beans to come through and 
will start up the flow of coffee beans
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3.3 How to Restart your clogged machine

Because of the coffee beans’ size and shape differences in combination with the air 
circulation it may sometimes occur that the coffee beans in the machine will 
accumulate which will clog up the sieve. Unfortunately this cannot always be 
prevented. Stirring up the beans will most of the time be the remedy to restart the 
coffee flow. When the sieve is filled up to the bottom of the machine, the procedure 
will be as following:

1. Turn off the motor (red button)
2. Close the hopper slider
3. Place a container underneath the machine
4. Remove the sieve
5. Empty the sieve
6. Re-attach the sieve
7. Put the beans that you collected in the container back in the machine’s hopper
8. Restart the destoning procedure as described in paragraph 1.2
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4.0 Technical specifications

OW20 / OW50 OW120
Weight 100 kg 255 kg

Dimensions 1240 x 735 x 2240 mm 1510 x 1160 x 2770 mm

Max. sound
level

75 dB (A) 75 dB (A)

Supply 
voltage

230 V 230 V

Supply
frequency

50 - 60 Hz 50 - 60 Hz

Power
consumption

0.37 kW 1.50 kW



Declaration of conformity

Giesen OW20 / OW50 / OW120 Destoner - Version 1.0 9

5.0 Declaration of conformity



Giesen OW20 / OW50 / OW120 Destoner - Version 1.0 10

D
Declaration 9
Destoner 4

H
How 5, 6, 7

I
Important 4

M
Manufacturer 3

P
Products 4

R
Responsibility 4

S
Shutdown 4

T
Technical 8

U
Usage 4


	Giesen DESTONER
	1.0 Manufacturer
	2.0 Important information
	2.1 Shutdown procedure
	1. Switch the frequency unit on / off switch to the off position
	2. Disconnect the machine’s power chord

	2.2 Destoner service
	2.3 Products
	2.4 Usage
	2.5 Responsibility of the user

	3.0 How to use
	3.1 How to start destoning with empty reservoir
	1. Place the destoner at the exit of the cooling tray and the destoning process can begin.
	2. Turn on the frequency unit by using the on / off switch (bottom switch)
	3. Press the ‘RUN’ button
	4. Use the rotary knob to select your preferred frequency. We advise to use the 38 frequency as a reference point, which you of course can deviate from
	5. Release a small amount of coffee from the cooling sieve into the destoner hopper
	6. Carefully open the hopper slide. This will allow the beans to come through and will start up the flow of coffee beans
	7. After destoning all the beans, empty the debris container containing the separated stones and debris. The machine is now ready to destone another batch of coffee

	3.2 How to start destoning with full reservoir
	1. Turn on the frequency unit by using the on / off switch (bottom switch)
	2. Press the ‘RUN’ button
	3. Use the rotary knob to select your preferred frequency. We advise to use the 38 frequency as a reference point, which you of course can deviate from
	4. Wait until the destoner motor is up to speed. When you don’t do this the machine may stall. When this happens, please read paragraph 1.3
	5. Carefully open the hopper slide. This will allow the beans to come through and will start up the flow of coffee beans

	3.3 How to Restart your clogged machine
	1. Turn off the motor (red button)
	2. Close the hopper slider
	3. Place a container underneath the machine
	4. Remove the sieve
	5. Empty the sieve
	6. Re-attach the sieve
	7. Put the beans that you collected in the container back in the machine’s hopper
	8. Restart the destoning procedure as described in paragraph 1.2


	4.0 Technical specifications
	5.0 Declaration of conformity

