User Guide

FLEX
Dual Portable Monitor

-’ The Portable Monitor
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1. Package List

| The Portable Monitor . & The Portable Monitor

"

14" Portable Dual Monitor

USB-C to USB-C / USB-A Cable USB-C to USB-A Cable
USB Disk (with Display Driver) User Manual

( Our package includes a USB-C to USB-A converter head.]




2. Introduction

Type-C Full Function Port

+ USB Type-C 3.1
* Transmit the audio and video signal
» Simultaneously support power delivery

Type-C Power Supply Port

* Only for power delivery

~)

Indicator Light

(]

» Green: Power on and monitor connected successfully
* Red: Power off/ no signal



3.Set It Up

( The correct sequence should be performed to avoid any damage to the device.J

Unfolding Sequence
Please open the right display screen first and then open the left display screen.

/A

2 A

Storing Monitor
Please fold the left display screen first and then fold the right display screen.

/A

oo 4 The Portabie aritor —




3.Set It Up

Adjustable Stand and Monitor

Adjust the stand angle according to your need.

4§ The Portable Monitor

oooo

& The Portable Monitor -

"< The Portable Moritor

& The Portable Monitor oo

Triangular Mode

Single Portrait Mode



4. Driver Installation

4.1 For macOS Laptop

Please download the driver of the macOS system in the USB disk
Or download the drive by:
https://www.siliconmotion.com/downloads/index.html

Connect macOS Laptop:
Click “About This Mac” on your Macbook.

@ Finder File Edit View Go Window Help

About This Mac

>

Force Quit Finder NG®RD

Sleep
Shut Down...




4. Driver Installation

Click “Overview” to check your detailed macOS system info.

MacBook Air

M1,

Chip Apple M1
Memory 8GB
Sarial number C15CK7QML8S3
macDS Ventura 13.2.1

Mare Info...




4. Driver Installation

Please insert the included USB Disk into your Macbook and download
corresponding driver based on your macOS system.

mac0S

Recommended: InstantView display application with Ul Suppon mac0S 13 Ventura, 12 Monlansy,
11 Big Sur and 10,15 Cataling including MacBaok AirPro (M1M2 & Intel powerad)

Legacy Display Driver for macOS 10,15 Cadalina, 10,14 Mojave and 10,13 High Sierra

Legacy Display Driver for macOS 10,10, 10.11 and 10.12

ece
Favorites

i AlrDrop

@ Recents

2 Applications
= Desktop

[% Documents
@ Downloads

Locations

< iCloud Drive

NO NAME

v I Motherboard driver

» B3 Android 7.1 and above
. Driver download URL.txt

> [ windows7-10-11-8.1drier

V3,14 RD4

V221840

V21.4.0201

—
—

Date Modified

Apr 21, 2023 at 14:35
Mar 29, 2023 at 20:24
Apr 21, 2023 at14:35
Apr 21, 2023 at 14:35

Jan 3, 2023

Jured, 2021

Dec 12, 2018

Felease Notes

Ralease Notes.

Ralpase Notes

40 bytes

Folder
Plain Text
Folder
Falder




4. Driver Installation

Please drag “macOS InstantView"” to “Applications” folder and run it.

[”| macOS InstantView

g SiliconMotion

Please drag "macOS InstantView" to Applications folder
and run it from Applications folder.
Applications

@ Click “macOS InstantView” in “Applications” to run the driver.

ece® < > macOS InstantView =2 SR i
Favaorites Name ~ | Date Modified Size

AlrDro|
& P i Applications Oct 14, 2020 at 05:01 13 bytes
@) Recents I |7 macOSs InstantView I Nov 28, 2022 st 18:49 5.9 MB

& Applications



4. Driver Installation

@ Please click “Open”. Please click "Open System Preferences".

Choose “Security & Privacy”, click “Screen Recording” and enable
“macOs InstantView".

e e < Screen Recording
ﬁt Search Allow the applications below to record the content of your screen and
audio, even while using other applications.
m Sound
. [, macos instantView @
B Screen Tima + -
@ General
Appearance

[€3) Accessibility
a Contral Center




4. Driver Installation

Please click the “CONNECT™".

-

lnstanfDiew":

V3,14 RO4

instantiview |
[ Eleme-i




4. Driver Installation

4.2 For Windows Laptop

Please download the driver of the Windows system in the USB disk.
Or download the drive by:
https://www.siliconmotion.com/downloads/index.htmi

Please insert the included USB Disk into your Wins laptop and download
Windows driver.

Windows

tiain

Windews 11, Windows 10, Windows 7, Windows 8.1 Driver V215 ROG May 8, 2023 Raleaze Naotes

& 2w winclows?-10-11-87drlar + SMI-USE Display- SW-for-Windows-2.12-A07 O | Search SMi-USB-Diplay-5W-lar-Windows-2.12-R

File Edit View Tools
OO @@y B X E sowch W We @ AV EB[

% Hame

& OneDiive @

[l Desktop * SMIUSBDisplayS
Woeme

L Dewnisads @
B Cocuments

I Pictures *
& Mausic

B videos *

-0 -E-4-

I This PC
* e LIS Drive (7))

T Metwork



4.DriverInstallation
S 2

SMIUSBDisplay
SwW

Click:

|3 Clickthe “INSTALL"

. SiliconMotion

Welcome

Silicon Motion
Display Software Installation

This installer will install SiiconMotion display driver to your computer.
Click "INSTALL" to start driver installotion or "CANCEL" to exit.

msia (| canca |

[ A



4. Driver Installation

4.3 For Android Phone

Please download the driver of the Android system in the USB disk.

Or download the drive by:
https://www.siliconmotion.com/downloads/index.htmil

Android

[=] sk [w]
Android 7.1 and above V21400 «Jan 182023 Felease Notes B Donwrigad
msse
Y/ e\ )
[ pisplay d
| [ )
P ————— Y
-
( —— ] %
(

Open the mobile phone file management app and install the device
driver accordingly. Please note that not all mobile phones will support

external display due to the function of phone port.
13




5. Connection Method

Single Connection Methods

After the display driver is installed, at least 5V/3A of sustained power is
required for the FLEX monitor to receive signal.

==
=

Single USB-C Cable Connection

Cable Connection Methods if Additional Power is Required

Ve

If your laptop or device does not support an output of 5V/3A, an external
power is required.

A

= == S

Laptop computer connection mode USB-C to USB-A Converter Head Connection
(external power) (external power)

p

=y

[ ] ==

Mobile phone connection mode Desktop computer connection mode
(external power) (external power)



6. Display Setting for Wins/macOS

6.1 macOS Display Settings and Configuration

Click the System Settings icon

in the Dock or choose Apple

menu > System Settings.

Click "Display" and "Arrangement”. Then long drag the Screen to
rearrange the screen location based on your preference.

a0 e Displays
Q! Search
£l sound
Focus )
Screen Time
. Arrange... FLEX-R FLEX-L Built-in Display
Liz) General
Appearance
Accessibility Use as Main display £
{5 Control Center
u o0 d eoe

Sirl & Spotlight [r— Here's o |

troubler ot
0 Privacy & Security
Larger Text Default More Space
Desktop & Dock
S
kit Wallpaper Automatically adjust brightness [ @)
|2, Screen Saver
o True Tone [ @)
Q Battery Automatically adapt display to make colors appear consistent in differant
ambient lighting conditions

15



Click "Display" and "Arrangement”. Then long drag the Screen to
rearrange the screen location based on your preference.

Arrange ]
To rearrange displays, drag them to the desired pesition. To mirror displays, hold Option while
dragging them on top of each other. To relocate the menu bar, drag it to a different display.

Displays
To rearrange displays, drag them to the desired position, To mirror displays, hold Option while
draggina them on top of each other, To relocate the menu bar, draa it to a different display.

FLEX-R

Choose the display mode you prefer

[Main display/Extended display/Mirror]
el



6. Display Setting for Wins/macOS

6.2 Windows Display Settings and Configuration

Right-click the desktop and select either Screen Resolution
(Windows 7/8) or Display Settings (Windows 10/11 ).

Click Detect to check if the dual monitor is connected
successfully. If yes, please click Identify to confirm the screen
location. Then long drag the Screen 1/2/3 to rearrange the
screen location based on your preference.

£ St o
. Home Display

| Fid 4 sefting | Rearrange your displays Sleep better

Syetenn Select a display below to change the settings for it. Press and hold (or select) a display, Night light can help you get to sleep
st by displaying warmer colors at night.

then drag to rearrange it. | )
Select Night light settings to set things

T Dplay up.

Q4 Scund Help from the web

[ wMetifications & actians Setting up multiple monitors
Changing screen brightness
& Focusassist 1 Fixing screen flickering

Adjusting font size

& Power & deep
& Gethelp
O Batte
" Idertify Detect L' Give feedback
= Swrage
@ Tablsr Brightness and color
Bt Multitasking Change boghtress for the built-in dsplay
4
L]
= Preyecting o this PC Night light
@ on
X Shared eeperiences i
Night light s=ttings 17

[f  Clisboard



6. Display Setting for Wins/macOS

Duplicate & Extend Mode Setting: Click the Multiple displays
drop-down list, and then select Extend/Duplicate

&« Settings =] o4
@ Home Display
. = 1 Some apps won't respond to scaling changes until you diose and reapen
| Find a satting = | therm
Change the size of text, apps, and ather items
System
1508 (Recammended}
I o Display Advanced scaling settings
Dinpley rescluticn
il Sound
1920 x 1200 {Recommended)
L] Motifications & actions Display orientation
¥ Landscape
O Power & sleep Multiple displays
O Battery Multiple displays
Extencd desktop to this display
= Storage
[0 ke 1 i i
@ Tablet
& | Connect to a wireless display
Hi - Multitasking '

Advanced display settings

& Projecting to this PC
g Graphics settings

3 Shared axperiences



6. Display Setting for Wins/macOS

6.3 How to Close Single Display Screen
6.3.1 For macOS and Wins Laptop

Long press MENU key for bs.



6. Display Setting for Wins/macOS

6.3.2 Only For Wins Laptop

IE Apos & feares
5 Default apps

[ Motifications & actions
@ Power & sleep

= Battery

= Stosge

M0 Otine maps

@ Tabiet mode

O Mukitasking

& Progecting ta ths PC
T Apps for welsiles

@ About

1

R

Identily Detect  Connect 1o a wirsless display

Change the size of text, apps, and other items:

Orientation

Adjust brightness level

Muttiphe displays

I Disconnect this display | I

The drsplay settings couldd not be saved. Plonse try a different comibenmtian of display sethings.

Apoiy Cancal

Ahvanced diplay setings

In "Display Setting", select the display screen you want disconnect and click
"Disconnect this display" in drop-down list.

20



7. OSD Function Introduction

7.1 OSD Overview

Power button
* Long press for 3s to turn the monitor on/off.

“+” button

* Quickly adjust the brightness;
* Choose the OSD setting subpage;
* In/decrease the value of the setting on OSD.

Menu button

* Press the button to enter OSD menu;
* Press the button again to enter the setting subpage and
press to confirm the value.

“-" button
* In/decrease the value of the setting on OSD.

If you don't want to use the OSD menu, no action is needed.
The OSD menu will disappear in a few seconds. Or you could
press “ - " button to exit the OSD menu.

21



7. OSD Function Introduction
7.2 Restore OSD Default

If you accidentally change the OSD default language setting,
please follow the steps below to restore the OSD default value.

Press the “MENU" button.

Press the “+"to choose “ ", then to press “MENU" button.

7.3 OSD Menu

ﬁﬁr)

Other Information

Y ©

Backlight Brightness Contrast Sharpness

4 g < D

22



7. OSD Function Introduction

Brightness The adjusting range is from 0 to 100
Backlight The adjusting range is from 0 to 100
Picture
Contrast The adjusting range is from 0 to 100
Sharpness The adjusting range is from 0 to 100
Temperature 9300/7500/6500/5800/sRGB/User
Color Effect Standard/Game/Movie/Phone/Vivid
Color
HUE The adjusting range is from 0 to 100
Saturation The adjusting range is from 0 to 100
R Selects RESET to revert all settings to the
eset
factory default mode
Menu Time The adjusting range is from 10 to 60
Other OSD H Position The adjusting range is from 0 to 100
OSD V Position The adjusting range is from 0 to 100
Language English & Chinese
Transparency The adjusting range is from 0 to 100
Information

Factory

23



8. Tech Specs

Product . .
name FLEX Portable Dual Monitor Weight 21469
Viewable * Screen size e
area 310(H)*175mm (inch) 14inch*2
LCD 1080P FHD IPS Pr°?:]‘r’;)s'ze 353mm*208mm*30mm
Aspect . . .
ratio 16:9 Resolution 1920*1080
Color 16.7M Temperature(K) 6500K
Viewing H: 89°/89°Min
angle V: 89°/89°Min Refresh rate 60Hz
) brightness 2
Contrast 1000: 1 (cd/m2) 280+20cd/m
sRGB color
gamut 72% Speaker N/A
Input Type-C Full Function Port*1 (for video output & power supply)
Interface Type-C Power Port*1 (only for power supply)
System

Requirement

macOS, Windows, Android systems

24



9. Use requirements & Cleaning & Maintenance

In order to ensure the normal use of this product and prevent
accidents such as electric shock and fire, please read and
understand all usage requirements and operating procedures
before using this product.

Please strictly abide by the following requirements:

* Be careful to avoid excessive humidity and dust, so as not to cause
malfunction due to circuit corrosion.

* Do not squeeze the screen surface;

* Please use a screen wiper to clean the monitor. Do not connect the
monitor to devices while cleaning.

* Do not use cleaning liquids containing alcohol/acid to clean the screen.

* When the screen goes black or flickers or does not work, please contact
us for help. Do not repair the screen by yourself.

* When you stop using the monitor, please disconnect the power supply
in time.



10. FAQ & Contact Us

Questions

Answer

The screen flickers or
disappears for a moment

Your laptop battery is low. Please use included 5V/3A
power adapter to charge this dual monitor.

The dual monitor screen
goes black

When your laptop enters sleep mode, the monitor also
goes to sleep mode. Please wake up your laptop and press
the display screen power button to wake up the monitor.

The dual monitor shows
"no signal”

1) Please make sure that your laptop comes with a
full-function Type-C port, which supports video output, or
the monitor will fail to be connected;

2) Please make sure that your laptop could provide at least
5V/3A power, or please plug included power adapter to
power the monitor up;

3) Please replace the USB-C to USB-C cable to test if the
cable is damaged. Note: The USB C-C cable should be
USB C 3.1 Version which supports video output;

4) If the monitor still shows "no signal”, please feel free
to contact us.

The stand seems unstable

Please ensure you have fully opened the kickstand and
the 2-screen display.

26



