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Returns and Exchanges Made Easy!
USABaseballShop.com offers a 100% Satisfaction Guarantee. If, for 
any reason, you are not completely satisfied with your purchase, 
we will gladly accept an exchange or return of merchandise in the 
original condition within 30 days of delivery.

In an effort to provide each customer with quality products, we ask 
that all exchanges and returns  be in the same condition (including 
tags and cap stickers) as they were received.

Step 1. Fill out the form below. Please note that exchanges are 
subject to availability. In the event the item you requested is not 
available, we will contact you.

Step 2. Send the package to the address listed below. Customer is 
responsible for the return shipping charge. We recommend using 
an insured service such as FedEx or UPS. Please keep the tracking 
number they provide.

USA Baseball Shop
Attn: Exchanges and Returns
403 Blackwell Street
Durham, NC 27701

Step 3. If you need assistance with your exchange or return please 
email us at returns@usabaseball.com.

Step 4. Please allow 10 business days for us to receive and process 
your returned merchandise. For returns, please allow up to two 
billing cycles for the credit to appear on your credit card statement. 
If you are exchanging an item, you will be advised by email when 
your exchange is shipped and a tracking number will be provided.

Step 5. For exchanges, USABaseballShop.com will pay the shipping 
charges for your new item!

This is for:  Refund  Exchange

Reason for return:  Changed mind  Received wrong product  Other
  Defective product  Does not fit

Exchange item for: Item __________________________Color ___________ Size _________________

 Item __________________________Color ___________ Size _________________

 Item __________________________Color ___________ Size _________________

Name ___________________________________________ Phone _______________________________

E-mail _________________________________________ Order Number __________________________
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USA BASEBALL SHOPATTN: RETURNS AND EXCHANGES
2933 S. MIAMI BLVD. #119DURHAM, NC 27703

NC 27703
Returns and Exchanges Made Easy!
USABaseballShop.com offers a 100% Satisfaction Guarantee. If, for 
any reason, you are not completely satisfied with your purchase, we 
will gladly accept an exchange or return of merchandise in the original 
condition within 90 days of delivery.
In an effort to provide each customer with quality products, we ask 
that all exchanges and returns be in the same condition (including 
tags and cap stickers) as they were received.
Step 1. Fill out the form below. Please note that exchanges are 
subject to availability. In the event the item you request is not 
available, we will contact you.
Step 2. Send the package to the address listed below. Customer 
is responsible for the return shipping charge. We recommend using 
an insured service such as FedEx or UPS. Please keep the tracking 
number they provide.
USA Baseball Shop
Attn: Returns and Exchanges
2933 S. Miami Blvd. #119
Durham, NC 27703
Step 3. If you need assistance with your exchange or return
please call us toll free at 844-703-8178 or email us at 
returns@usabaseball.com.
Step 4. Please allow 10 business days for us to receive and process 
your returned merchandise. For returns, please allow up to two billing 
cycles for the credit to appear on your credit card statement. If you 
are exchanging an item, you will be advised by email when your 
exchange is shipped and a tracking number will be provided.
Step 5. For exchanges, USABaseballShop.com will pay the shipping 
charges for your new item!

STAY
CONNECTED

Email us at
returns@usabaseball.com

Tell us what you think!
USABaseballShopSurvey.com

/USABaseball
@USABaseball
@USABaseballShop
@USABaseball
@USABaseballShop

Call us toll free at
844-703-8178


