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Drysonic Solutions Warranty Information

Drysonic Solutions Pty Ltd (“Drysonic”) provides the following warranty 
against defects. 

1. This warranty extends only to ‘eligible purchases’ of Drysonic 
units.

2. ‘Eligible purchases’ are defined as Drysonic Units purchased 
directly through Drysonic and not through a third party and must be 
registered with Drysonic via our website under “Unit Registration”. 
Units must be registered within 60 days of purchase using Drysonic’s 
“Unit Registration” link in order for the following warranty to be upheld. 

3. If during the first 7 years from the date of purchase (‘Warranty 
period’) a Unit proves defective by reason of improper workmanship or 
materials, Drysonic will repair or replace the Unit without charge.

2. To the maximum extent permitted by law, Drysonic do not have 
to repair or replace the Unit if the Unit has been misused, improperly or 
inappropriately installed, installed by a person other than a registered 
Electrician, operated or repaired, abused, damaged or not maintained in 
accordance with Drysonic’s maintenance instructions.

3. Even when we do not have to repair or replace the Unit, we may 
decide to do so anyway. In some cases, we may decide to substitute 
the Unit with a similar or alternative product of our choosing.

4. All such repaired, replaced or substituted Units shall continue to 
receive the benefit of this warranty for the time remaining on the 
original warranty period.

5. Upon becoming aware that a Unit has become defective during 
the warranty period, you should stop using the Unit and contact us as 
set out in clause 6 below.

6. In order to claim under this warranty, you must telephone us on 
1300 777 300 in Australia within the warranty period. You will be asked 
for details of the Unit, a description of the claimed defect and your 
personal details.

7. This warranty is only valid and enforceable in Australia.
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