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Installation Instructions
for Sentry Scale Control System

IMPORTANT: If this system is installed with new copper/brass lines, DO NOT install
the filter for 8 weeks in order to let the lines homogenize. Otherwise, the new lines
will render the filter useless.
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é Scan code to watch installation video or visit
- «  https://youtu.be/tTYF7O3bFNM
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STEP 1: Inspect Package Contents

Verify that you have all the necessary components for installation listed below.
DO NOT remove plastic film from the water filter until Step 4.

1 Sentry Scale Control 1 Sentry Scale

Filter Housing Control Filter 2 Screws 1 Wrench

STEP 2: Locate Mounting Position

Find the optimal location to mount the housing to the
evaporative cooler. Recommended location is approximately 1
inch below the two screws on the evaporative cooler that hold
the pad bracket in place. Before installing, ensure that (1) there
are no internal water lines or hose pumps in the way and (2) the
hose from the housing reaches the hose nipple on the
evaporative cooler.
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STEP 3: Mount Water Filter Housing to Evaporative Cooler

Once the optimal position has been located, mount the
housing to the evaporative cooler. Place the 2 screws
provided through the mounting bracket and, using a drill,
attach the housing to the side of the evaporative cooler. Once
securely mounted, attach the hose from the housing to the
hose nipple on the evaporative cooler and twist firmly into
place.

STEP 4: Install Water Filter*

: . . . ) For correct filter placement, labels
Twist off the housing from the lid. Ensuring the filter on filter and housing must have

label is facing the same direction as the housing label, same orientation.
remove the plastic film from the water filter. Keeping

the filter in the correct orientation, place it into the
housing. Confirm the O-ring is correctly in place to
prevent leaks. Thread the housing back onto the mounted
lid and securely tighten with the wrench provided.

*REMEMBER: If this system is installed with new copper/brass
lines, DO NOT install the filter for 8 weeks in order to let the
lines homogenize.

STEP 5: Attach Garden Hose & Turn On Water

Attach garden hose to the hose bib on the housing and
twist firmly into place. Turn on water supply and ensure
water flows down the pads.

IMPORTANT: Replace filter every 12 months or at the
beginning of the season to ensure optimal functioning.

Questions or concerns? Email us 24/7 at CleanWater@SentryH20.com or give us a
call at 1-833-377-3817 Mon-Fri from 8am-4pm AZ Time.
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