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 Overview 1.1

Item Description 

Product model Eos 

Version V2.813.0000017.0.R 

Software 
package 
information 

DH_SD-Eos-Civil_MultiLang_NP_Stream3_V2.813.0000017.0.R.220928.zip 
DH_SD-Eos-Civil_MultiLang_PN_Stream3_V2.813.0000017.0.R.220928.zip 

OS requirement None 

Release date October 17, 2022 

 New Features 1.2

None. 

 Fixed Bugs 1.3

Fixed Bug Description 

1 
When updating the program to a later version or downgrading it to an earlier 
version, the preset configuration was abnormal. 

 Compatibility 1.4

1.4.1 Program 

Compatible with earlier versions, but later versions cannot return to versions earlier than 2.813. 

1.4.2 Browser 

With plug-in: IE9\IE10\IE11\Firefox\Chrome (Use Chrome under V42, and Firefox under V52). 

Without plug-in: Chrome later than Chrome 42, Firefox later than Firefox 52, and win10-edge. 

1.4.3 Third Party Access 

 CGI testing tool version: V3.01.4.R 
 ONVIF testing tool version: V19.06 
 ONVIF: Supports Profile G, S, T 
 MILESTONE: Supports XPreotect Management Client 2018R3 
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 GENETEC: Supports Security_Center_v_5_7_SR4_b946_15_Full 

 Software Environment 1.5

Platform Model Version 

Tool ConfigTool 
General_ConfigTool_ChnEng_V4.011.0000003.5.R.20190

722.zip 

NVR NVR5432-I DH_NVR5XXX-I_Chn_P_V4.000.0000000.1.R.20190809 

NVR DH-NVR4416-4K2 DH_NVR4XXX-4KS2_Chn_V4.000.0000001.5.R.191218 

IVSS DH-IVSS708 DH_IVSS7XX_Chn_V2.000.0000002.0.R.191206.BIN 

DSS 

DSS 
General_DSSC9100_MultiLang_V3.000.0000008.2.R.1
90603 
General_DSS-H8900_V3.001.0000002.10.R.1238480 

DSSSmart7016 
General_SMARTDSS7XXX_Chn_Basic_V1.002.000000
2.1.R.20191220 

DSS PRO V7.002.0000003.0.R.20191008.1362698 

DMSS DMSS 
gdmss 4.31.000/4.90.000 
idmss 4.91.002 

 Pending Issues 1.6

None. 

 Update Guide 1.7

This platform supports dual backup. Try to keep the power on during update. 

Later versions cannot return to versions earlier than 2.813.
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