
 

Product Bulletin 

 
Doc Ref: 453-63 Revision: 02 Issue: APR 2020 Page 1 of 2 

 

Food Detective Troubleshooting Guide 
Possible Errors Solution 

Omission of a key reagent or 
the reagents were added in the 
incorrect order.  

Check the protocol in the kit Instructions for Use and 
repeat the test.  

Insufficient amount of sample 
added to the Solution A.  

Ensure that the entire capillary is full of blood prior to 
dispensing or sample volumes stated in the kit 
Instructions for Use are adhered to.  

Incubation times inadequate.  Incubation times stated in the Instructions for Use of the 
kit should be strictly adhered to.  

Reagents were expired or 
intermixed from a different lot 
number.  

Verify the expiration dates and lot numbers on the 
reagents against the kit CoA. 

Excessive kit stress has 
occurred.  

Check to see if the kit was left out in extreme 
temperatures.  

Solution D not used for washing 
the tray e.g. tap water.  

Only Solution D should be used for the washing steps, 
using any other liquids will not provide the correct 
results.  

 

Problem Possible Cause Solution 

High 
Backgrounds 

Inadequate washing.  Ensure the correct number of washing steps are carried 
out as per the IFU. 

When adding the Solution D, ensure enough volume is 
added to cover the entire surface of the tray and 
remember to agitate prior to emptying.   

Final washing stage not 
performed.  

The final wash removes the remaining Solution C from 
the tray. Failure to do so means that colour will continue 
to develop, possibly causing high backgrounds. 

Solution D not used for washing 
the tray e.g. tap water.  

Only Solution D should be used for the washing steps, 
using any other liquids will not provide the correct 
results.  

The incubation time for one/all 
of the incubation steps was too 
long.  

Adhere to the incubation times stated in the Instructions 
for Use.  

 

 

Problem Possible Cause Solution 

Miscellaneous 

Fingerprint mark.  

 

Be careful when handling the tray before assaying not 
to directly touch the surface which contains the food 
wells. 
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Problem Possible Cause Solution 

Miscellaneous 

Halo’s of colour forming around the 
edge of one or two wells with a 
clear or negative response in the 
middle.  

 

These results should be disregarded but the rest of 
the results on the tray are still valid. 

Halo’s of colour forming around the 
edge but the remainder of the well 
has also developed a visible 
response. 

 

These wells can be scored as positive results.  

Multiple wells that have a thin ring 
of colour around the outside of the 
well with a completely clear and 
negative response in the remainder 
of the well. 

 

The washing has been inadequate or the Solution C 
has been left to incubate too long without the final 
wash step. 

Blood clot formed in the capillary 
tube.  

 

Perform the test as per the kit Instructions for Use. It 
has been validated that a blood clot will not affect the 
results of the test.   

 

No positive control response. 

 

Ensure that the reagents were added in the correct 
order as per the kit Instructions for Use.   

 


