
 

Tea for two
Co-owners of Monrovia shop brew plans to widen appeal 

MONROVIA - Four years after they started their tea shop, business is still brewing  
for Kim Nguyen and Cindy Thai. 

The high school friends turned entrepreneurs started The Loose Teas Cafe and Gifts, 
turning a cultural closeness to tea into a business. 
It could have been a different direction, a book store, maybe; and it's possible they  
could have gone in their own directions.  Nguyen, then 29, was studying psychology,  
and Thai had just left teaching. 
But, as Nguyen said, the fledgling entrepreneurs  who'd always talked about creating 
their own business were at a crossroads.  Those roads led to something they grew up 
with - tea. 

There's a lot of it inside their business at 666 W. Huntington Drive at the Huntington 
Oaks Shopping Center. 
As you walk in, there's a wall full of jars of various tea leaves and blends  from  
Almond Biscotti to a funky concoction called Organic Jasmine Pearls (little tea leaf  
balls that open up once in  the drink.)  There's caffeine -free,if you want it. 

"We want to make tea fun for everybody, and to learn about it," Thai said. 
Indeed, Thai and Nguyen feel like they are not only selling tea, but they are teaching 
people about it, in the midst of a society that is sometimes intimidated by it. 
By intimidated, Nguyen meant that sometimes, when people see 60 to 100 flavors to 
choose from, they revert to what they know - basic green tea.

But there's so much more -  from lattes to blends created by the business' customers,  

she said. 

The pair is banking that as the economy improves, people want to know, and taste,  

more.  To better get their message out, they've changed the name of the business,  
from Aloha Boba Tea House  which they agreed gave a mixed message - to the 

current name.  They've also expanded their menu to include freshly made  
sandwiches and salads.  They are having a grand re-opening of the business on 

Tuesday, and are planning events such as an upcoming Chinese Lion Dance later  
this month outside the business.  

Despite a rough economy, the pair says they've been growing, and are in it for the  

ride - one step at a time - Nguyen added.   

"To see something that started out as an idea and see it come to fruition is very 
rewarding," Nguyen said. 

LADDER OF SUCCESS  

WHAT:  The Loose Teas Cafe and Gifts 

OWNERS:  Cindy Thai and Kim Nguyen

WHERE:  666 W. Huntington Drive, Monrovia

CONTACT:  626 -303 -2283 

WEB: www.thelooseteas.com
SECRET OF SUCCESS:  Good customer service & good products 

 Cindy Thai, left, and Kim Nguyen became friends in high school and now the two own The Loose Teas in Monrovia.  
They want not only to sell tea, but teach customers about them.
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