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MESSAGE FROM THE EXECUTIVE DIRECTOR 
AND THE PRESIDENT OF THE BOARD

Busy. Challenging. Momentous. Exciting! 2021 was such an incredible year here at Wildlife Haven.  

As we embarked on new chapters and experiences, the past year made us even more excited for what the 
future holds for the organization. We are thrilled to share a few highlights.

Manitoba’s 1st Wildlife Veterinary Hospital - In July 2021, Wildlife Haven was proud to open Manitoba’s first 
Wildlife Veterinary Hospital with a full-time veterinarian on site. This opened up a wide new array of procedures, 
medications, surgery and treatments available to our patients, meaning more animals can be saved.

3,108 Wildlife Patients Admitted and Treated - This year, we’ve seen a tremendous increase in the number of 
patients admitted to our facility. 3,108 patients in one year represents an increase of 21% over the year 2020! 
The patients treated range from 166 different species and include pelicans, eagles, owls, coyotes, otters, 
beavers, hummingbirds, rabbits, bats, turtles, snakes, ducks, songbirds and so much more.

Another year of Covid, without any service disruption -  It’s impossible to talk about 2021 without 
mentioning the Covid19 pandemic. It has so dramatically shifted the way we operate and examine our 
risk analysis, from the risk to animals to staffing/volunteer coverage in the event of an outbreak. By 
working together, we have managed another year of navigating through, and are happy to report that 
2021 was our second year of operating the Wildlife Haven Hospital safely through the pandemic 
without any service disruption, and open every single day. As an essential service, this was important 
for the community of Manitoba to respond to animals who may need care.

From adapting education programs and fundraising events to covid safe formats, to developing 
and deepening meaningful partnerships with our friends at the Winnipeg Humane Society and 
Assiniboine Park Conservancy, and welcoming and training over 50 new volunteers, it’s been an 
amazing year!! We are so excited to see the adventures and opportunities that await us in 2022. 

Thank you for your ongoing support of the organization and most importantly, of the protection  
of wildlife.

With gratitude, 

Zoe Nakata  Steve Loney   
Executive Director Board President
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WHO WE ARE & WHAT WE DO
The Wildlife Haven Rehabilitation Centre Campus is comprised of a Wildlife Veterinary Hospital, the Murray 
Education Centre and a variety of outdoor animal enclosures and interpretive outdoor areas, including a 
naturalized wetland and dock.
Wildlife Haven Rehabilitation Centre is licensed to care for wildlife (except 
for skunks, bears, wolves and hooved animals) in Manitoba by Manitoba 
Conservation and Environment Canada. Animal care is very important, so 
Wildlife Haven follows the Wildlife Rehabilitators Code of Ethics and the 
Standards for Wildlife Rehabilitation, developed by the National Wildlife 
Rehabilitators Association and the International Wildlife Rehabilitation Council, 
as well as The Guidelines on: The Care and Use of Wildlife Guidelines, 
developed by the Canadian Council on Animal Care. Animals must prove 
themselves capable of walking, flying, foraging, and hunting before release is 
considered after the rehabilitation process. Wildlife Haven makes every attempt 
to return animals to their original territories and keeps records on all animals, 
including the date and place the animal was found, its medical assessment, 
and disposition. However, not all animals recover and some may be euthanized 
if deemed non-releasable or become part of our education program, if 
appropriate. Wildlife Haven has Certified Wildlife Rehabilitators and sends staff 
and volunteers to continuing education events, such as the annual National 
Wildlife Rehabilitators Association Symposium.

Wildlife Haven Rehabilitation Centre holds education as an essential 
component of its efforts to preserve Manitoba’s ecosystems, so that wildlife 
and humans can peacefully coexist. Through a comprehensive education 
program, volunteers reach out to community groups and school groups to 
enlighten people of all ages on practical steps to enhance the survival of 
Manitoba’s wildlife. This provides an opportunity for people to see wildlife up 
close. The program includes Wildlife Ambassadors that are non-releasable 
animals that would not be able to survive in the wild on their own. Each of 
these animals has a powerful story to tell, including the consequences of 
human interference with wildlife.

Wildlife Haven Rehabilitation Centre relies on the support of our many 
volunteers who help with animal care, cleaning, fundraising, administration, 
communications and education. These volunteers provide a valuable service 
to all aspects of wildlife rehabilitation and education and in return the 
volunteers receive a rewarding experience.
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OUR VISION
A centre of excellence in wildlife rehabilitation and education.

OUR MISSION
Rehabilitating injured, sick and orphaned wildlife for their return back to the wild. 
Educating about awareness, appreciation and peaceful coexistence with wildlife.

OUR VALUES
Compassion
We care for wildlife; showing 
compassion through dedication and 
kindness for wildlife and people. 

Accountability
We are accountable to the wildlife we 
care for, and to all who entrust wildlife 
to us.

Respect 
We engage respectfully with our 
partners, the public and each other; 
understanding our experiences with 
wildlife are unique and personal.

Community
We work closely with the wildlife 
rehabilitation community, drawing in 
and relying on the knowledge and 
passion of our partners, volunteers 
and networks.

P rofessionalism
We continue to be Manitoba’s 
leader in wildlife rehabilitation 
and education, supported by our 
commitment to informed and 
evidence-based practices and 
continuous improvement strategies.
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2021 — OUR YEAR IN NUMBERS

91  VOLUNTEERS
DONATED OVER 
8500  HOURS 
IN 6  DIFFERENT 
POSITIONS

ANIMALS WERE 
SUCCESSFULLY  

RELEASED BACK TO THE WILD

WE TREATED 

3108 
PATIENTS  
FROM 166  
DIFFERENT  
SPECIES

WE RECEIVED 35 479 
CALLS TO OUR WILDLIFE HOTLINE

OUTREACH  
PRESENTATIONS

INDIVIDUALS  
REACHED

INCREASE  
COMPARED TO 2020

191
5400 43%

1013

HOSPITAL WILDLIFE HOTLINE 

EDUCATION

VOLUNTEERS
PAT I E N T  # 2 1 - 1 3 1 9
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56%

12%

13%

8%

10%

56%

12%

13%

8%

10%

2021 FINANCIALS

43%
49%

7%

1%

0.45%1% 1%

$527,115 GRANTS

$605,474 DONATIONS

$80,673 AMORTIZATION OF DEFERRED CAPITAL 
CONTRIBUTIONS & CAPITAL CAMPAIGN

 $14,206 EDUCATION PROGRAM & SALES

$ 579,534 STAFF AND VOLUNTEERS EXPENSES

$ 120,440 AMORTIZATION

$ 135,035 FACILITY EXPENSES

$ 80,568 CARE AND REHABILITATION

$ 98,820 FUNDRAISING, PROMOTION AND EVENTS

$ 10,495 OFFICE AND ADMINISTRATION

$ 9,835 PROFESSIONAL FEES

$ 4,745 TRAVEL

REVENUE

EXPENSES

TOTAL  
$1,227,468

TOTAL  
$1,039,472

NEW STRATEGIC PLAN–
THREE PILLARS FOR A 
STRONG FOUNDATION
The Wildlife Haven leadership team and board of 
directors is working on delivering a new strategic 
plan to stakeholders in 2022. It will be rooted on 
three key strategic pillars to help attain wildlife 
protection in Manitoba:

• Rehabilitation

• Conservation

• Education

We look forward to sharing the completed strategic 
plan with you soon!

Cedar Waxwing

21-2852
This patient was admitted 
to our hospital after 
they hurt their wing 
running into a window. 
Fortunately, their injuries 
were minor, and we got 
them back into tip-top 
shape, but they missed 
their migration. This 
patient remained in 
care at Wildlife Haven 
all winter and will be 
released in Spring 2022 
when flocks return.
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WILDLIFE HAVEN VETERINARY HOSPITAL 
In July 2021, we were thrilled to open Manitoba’s 
first accredited Wildlife Veterinary Hospital. 

The Wildlife Haven Hospital is now fully equipped 
with a full-time licensed veterinarian, diagnostic 
equipment, and an operating room to provide 
emergency care, procedures, and surgeries 
for sick, injured, and orphaned wildlife from all 
over Manitoba. We now have the capabilities, 
equipment, and expertise to do diagnostic imaging, 
administer controlled medication and perform 
surgeries on wildlife, at the Wildlife Haven Campus.

This opening also marked the creation of a new 
partnership between Wildlife Haven and the 
National Wildlife Centre (Caledon, ON). Together, 
we have worked to create a Wildlife Veterinary 
Internship position at Wildlife Haven. This one-
year internship position is an opportunity for a 
veterinarian looking to further their experience 
and knowledge in specialized wildlife care and be 
mentored and trained by Dr. Sherri Cox, Wildlife 
Veterinarian, Medical Director at the National 
Wildlife Centre. This is one of only a handful of 
internships of this kind in Canada.

For the first year internship, Wildlife Haven and the 
National Wildlife Centre were proud to welcome, 
Dr. Sayrah Gilbert as we embarked on this 
exciting new phase together at the Wildlife Haven 
Veterinary Hospital. Originally from Houston, 
Texas, Dr. Sayrah completed veterinary school at 
St.George University with her clinical year at the 
University of Illinois.

With this new partnership, the Wildlife Haven 
Medical Team is now comprised of a full-time 
Veterinarian and several Certified Wildlife 
Rehabilitators, working collaboratively to 
implement robust medical treatment plans and 
pre-release protocols for each patient in care at 
Wildlife Haven.

As an organization that values growth and 
learning, Wildlife Haven centers its operational 
focus on patient welfare and patient outcomes; 
ensuring that each patient is comfortable and 
experiences minimal stress while in care. 

The opening of the Wildlife Haven Veterinary 
Hospital will have an immense impact on 
Manitoba’s wildlife community.

Merlin 21-2607 

This patient was found covered 
in a sticky paint-like substance 
that inhibited the natural water-
proofing action of their feathers. 
They were unable to fly or 
regulate their body temperature, 
making them very vulnerable on 
a cold day. After repeated baths 
in soap and mineral oil, and the 
removal of the affected feathers, 
the Merlin was able to fly again!
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WILDLIFE REHABILITATION  
HIGHLIGHTS
In 2021, Wildlife Haven cared for a record number of patients! 
3,108 wildlife patients of 166 different species were admitted 
and treated! Our patient success rate continues to increase every 
year! Thanks to all of our donors, community partners, volunteers, 
and supporters; 1,013 wildlife patients were released back to the 
wild in 2021. 

YOUNG BALD EAGLE RETURNS HOME 
PAT I E N T  # 2 1 - 2 2 6 1

In August 2021, a juvenile Bald Eagle was rescued several hours north of Winnipeg near Pine 
Dock, MB. The rescuers found the eagle on the ground, unable to fly and in distress after falling 
from its nest during a severe windstorm event, the nest was completely destroyed. This patient 
was dehydrated, weak and had feather lice all over its body.

After several days in our care, the eagle was moved into a spacious outdoor Flyway Enclosure 
to help encourage flight muscle development. After a total of 43 days in our care, not only did 
this juvenile regain its strength, but it also learned to fly! After a final medical examination, the 
Bald Eagle was ready to be released. 

The patients’ rescuers generously offered to pay for travel expenses to return the Eagle to Pine 
Dock. The Wildlife Haven team drove the young eagle back up north where the parents had 
last been spotted. Upon releasing the juvenile, our team watched as it immediately flew up 
into a tree and perched beside an adult Bald eagle. Reunited at last! The juvenile Bald Eagle 
successfully returned home, back to the wild in Pine Dock, Manitoba.

PAT I E N T  # 2 1 - 2 2 6 1
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ORPHANED OTTER PUP GETS  
SECOND CHANCE AT LIFE
PAT I E N T  # 2 1 - 6 4 4

In May 2021, a juvenile North American River Otter was admitted to 
the Wildlife Haven Hospital - a rare patient found orphaned near Gimli, 
Manitoba. Upon its initial medical examination, the otter was lethargic 
and showing signs of gastrointestinal complications (which will often lead 
to death in wildlife). 

He weighed only 973 grams and was showing signs of pneumonia. 
The Otter pup required immediate intensive care to survive. It was 
determined that the patient had a bolus of casein (a protein build-up in 
the stomach). A build-up like this is often found in animals who have been 
fed incorrect diets. Though the rescuers were very well-intentioned, in 
trying to care for the otter themselves, this did more harm than good. 

Our team treated the build-up by regularly administering medication. 
The Otter did really well in care, but due to multiple reasons, the medical 
team determined that he was not viablefor release. But through our 
partnership with the Assiniboine Park Zoo, the orphaned Otter was 
transferred to the Calgary Zoo and has been living a comfortable, happy 
and healthy life in human care. His name is Malo!

ORPHANED GREAT HORNED OWL  
ACCEPTED INTO FOSTER FAMILY 
PAT I E N T  # 2 1 - 1 5 8

In April 2021, an orphaned Great Horned Owlet was admitted to the 
Wildlife Haven Hospital after being found alone on the ground next to a 
deceased sibling in Winnipeg. 

The owlet was successfully stabilized after being in care for 4 days, 
before being fostered to an owl family. We fostered the owlet to a nest 
with three other owls of the same age, and supplemented the nest 
with extra nutrition once per week to help the wild Owls through the 
transition. The family graciously accepted the orphaned Great-Horned 
Owlet in their family. 

All owls successfully fledged and successfully left the nest.

PAT I E N T  # 2 1 - 6 4 4 PAT I E N T  # 2 1 - 1 5 8
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VETERINARY CASE STUDIES

ANESTHESIA TO HELP  
NORTH AMERICAN RIVER OTTER

PAT I E N T  # 2 1 - 2 9 8 0 

This patient was admitted to the Wildlife Haven 
Hospital after rescuers found them alone and 
distressed in their backyard. The otter’s nose and 
eyes were badly wounded, injuries that we suspect 
came from an attack by a domestic dog. The patient 
had a thick abrasion from her nose to the forehead 
and another across her right eye. She required 
immediate medical care and was administered 
controlled medication to help ease the pain.

Due to her wild nature and natural behaviours this 
patient had to be anesthetized for her medical 
exams, which included injectable medication 
via syringe pole, generously loaned to us by the 
Assiniboine Park Zoo. 

Luckily, no obvious fractures were found on 
the skull radiographs and we treated her with 
antibiotics to help fight infections.

Thanks to the team of Wildlife Rehabilitators and 
on-site Wildlife Veterinarian the Otter has fully 
healed from her injuries and the right eye escaped 
any lasting trauma. Due to her age and the timing 
of the attack, she had to remain in care over the 
winter, but has made a full recovery and will be 
eligible for release in Spring 2022.

Having always been aware of Wildlife Haven and the unique service that 
it has provided to the citizens of Manitoba over many decades,  
I knew that their mission closely resembled my passions in regards to 
conservation and being an active steward of wildlife in our province.  
 I believe that each of us has a stake in what happens to injured, 
orphaned, and displaced wildlife because we are all interconnected.   
This place provides the opportunity to practice what I believe in and 
provides unique privileges to learn and grow.

- Judi Grout, Hospital Volunteer
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FRACTURE REPAIR ON RED-TAILED HAWK
PAT I E N T  # 2 1 - 2 8 3 0

This patient was hit by a car. Rescuers found them helpless on the side of the 
road, unable to fly, and in pain. Their right wing was drooping noticeably. 
They were taken to the Wildlife Haven Hospital where our trained medical 
team performed x-rays to determine the severity of the injury. Through 
diagnostic imaging, we were able to determine that the radius and ulna 
(lower arm bones) were both fractured.

The fracture was surgically repaired on September 24, however, due to the 
number of segments the ulna was in, the hawk developed synostosis. This 
complication caused the ulna and radius (bones of the forearm) to become 
connected, and would have kept this patient from ever flying again.

This patient underwent a second procedure on November 9 to separate 
these bones. The procedure was successful and the hawk will be eligible for 
release in Spring 2022.

SURGERY ON INJURED SNOWY OWL 
PAT I E N T  # 2 1 - 3 0 9 6

This patient was admitted to the Wildlife Haven Hospital on December 1, 
2021, after being found unable to fly and in pain on the side of the road. Their 
wing was hanging. 

Upon admission, the medical team performed radiographs and confirmed a 
fracture in her right ulna, most likely from being hit by a car. 

The wing was wrapped in a figure-eight to immobilize the fracture, however, 
during healing synostosis developed. This complication caused the ulna and 
radius (bones of the forearm) to become connected, and would have kept 
this patient from ever flying again. 

Surgery was required to break down the connecting bone and get this patient on 
the road to recovery again. She was successfully released on February 3, 2022. 

 

PAT I E N T  # 2 1 - 2 8 3 0

PAT I E N T  # 2 1 - 3 0 9 6
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EDUCATION
Despite the uncertainty that was brought on by 
the COVID-19 pandemic, the Murray Education 
Program was allowed once again to thrive. The 
Murray Education Program saw an increase of 43% in 
the demand for educational programming in 2021, 
compared to 2020. 191 educational programs were 
delivered in 2021, reaching over 5,400 individuals.  

To combat the barrier of not being able to gather in 
person, the Murray Education Program pivoted to 
virtual programming. Our outreach presentations 
were offered in the same format, only virtually 
through Zoom. This proved to be very successful 
as there was a particular demand in 2021 from the 
public to connect with nature and wildlife.  
 
The second virtual program that was launched this 
year, was Owl Zoom. This program was geared 
toward corporate companies, organizations 

and groups to invite one of Wildlife Haven’s owl 
ambassadors to join their virtual meeting. This new 
program was a huge success!

2021 also saw the construction of the Wildlife Haven 
amphitheater. This beautiful timber frame structure 
was used for the first time during our Open House 
event in the Fall! This new amphitheater allows 
Wildlife Haven to take learning out of the classroom 
and connect kids and the community with wildlife 
while being immersed in nature, right here at the 
Wildlife Haven Outdoor Discovery Space.

Through the Murray Education Centre’s virtual and 
in-person education programming, Wildlife Haven is 
able to bring the public close to nature and wildlife. 
We are able to elicit a sense of responsibility on 
the public to become wildlife stewards and to help 
protect native Manitoba wildlife. 

I love having the opportunity to learn from our community, fellow volunteers, and staff each time I’m on campus. 
I love to inspire other people to learn more about the environment and nature around them, drawing my own 
inspiration from the work being done at Wildlife Haven to help injured and orphaned wildlife every day. 

- Alex Cupiero, Education Volunteer

OPEN HOUSE EVENT - OCTOBER 2021
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VOLUNTEERS
Wildlife Haven has been a volunteer-driven charity for over 37 years! In 2021 we had a total of 91 active 
volunteers, all of which generously gave their time, energy, and resources to the organization. 

After not bringing on any new volunteers since at least March of 2020 due 
to the COVID-19 Pandemic, we were excited to welcome 56 new volunteers 
from an applicant base of over 150 in August of 2021. 

We have streamlined the available positions and introduced a more 
rigorous, informative training process to ensure that all of our volunteers 
are prepared with the knowledge and skills necessary to conduct their 
volunteer positions successfully.

Each day dozens of volunteers donated their time to rescue, rehabilitate and 
release wildlife in need and to educate our community on the importance of 
caring for wildlife. From the Board of Directors to rescuing animals, volunteer 
involvement is seen throughout all levels at Wildlife Haven. 

Our Hospital volunteers helped care for and rehabilitate wildlife patients. 
Tasks included cleaning patient enclosures, wildlife rescue pick-ups, assisting 
with rehabilitative care and feeding patients as well as developing important 
Wildlife Rehabilitation Protocols and Safety Regulations! The Education 
volunteers represent Wildlife Haven at trade shows, school presentations, and 
events across the prairies. 

We are so grateful to all of the Wildlife Haven Volunteers who continuously 
help with realizing our mission; to rescue, rehabilitate and release wildlife 
back to the wild. Educating about awareness, appreciation and peaceful 
coexistence with wildlife. 

Thank you!

Western Painted  
Turtle 21-2553 
This patient was run over by a 
car. They were found in poor 
condition, with a large crack near 
the rear of their shell. Our trained 
medical team realigned the 
pieces of the shell and secured 
them with special foil tape to 
ensure that the fracture could 
heal properly.

I love being able to see wild animals return to the wild. I love how it makes 
me feel, there is no other feeling like it! Training and working with the 
education ambassadors is the best part. 

- Terry Egan, Education Volunteer

Alex Achter 
with Bruce  
the Snake
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WE ARE GRATEFUL TO YOU!  
Wildlife Haven relies on the generosity and kindness of those who have 
volunteered, donated, contributed, rescued, rehabilitated, and released 
wildlife back to the wild. 

On behalf of Manitoba’s Wildlife Community, we would like to thank those 
who have taken the time to rescue wildlife in need and gave them the second 
chance they deserve. Thank you to those who have dropped off patients 
at our hospital and to our Medical Team and volunteers who treat and 
rehabilitate our patients and ambassadors daily! 

Thank you to our transportation and community partners and thank you to 
our amazing, kind, and generous donors who make this possible every day. 
We are so grateful to each and every single one of you. Together, you have 
made such a difference.

With gratitude, 

The Wildlife Haven Team

Beavers 20-754 + 20-1129 
These two American Beaver patients have been 
in care at Wildlife Haven for 2 years! Both were 
found orphaned in 2020, from two separate 
families.

 These highly social beavers created such a 
tight bond while in care, and proved to have 
developed their natural instincts and behaviours! 
They will be released in Spring 2022! 
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THE WILDLIFE HAVEN TEAM

STEVE LONEY
President, Enbridge

DAVID HUNT
Past President,  
Government of Manitoba

 

SHAUNA KOLASKI
Treasurer, TC Energy 

CATHERINE LEE
Retired

ROSA WALKER
Indigenous Leadership 
Development Institute

TREVOR GILL
Build Films

TODD BURNS
Cypher Environmental

ZOE NAKATA
Executive Director

THE LEADERSHIP TEAM

THE BOARD OF DIRECTORS

AMY WILKIE
Education Program Manager

ZOE NAKATA
Executive Director

KATHRYN GIBB
Administrative Assistant

DR. SAYRAH GILBERT 
Veterinarian

DOMINIQUE LECLERC
Development and Marketing Manager

ANGIE FURNISS
Wildlife Rehabilitation Manager

RÉANNE LARIVIÈRE
Administrative Assistant

Great-horned Owl #21-2920 
This patient was trapped in a barbed-wire 
fence which resulted in damaged flight 
feathers. The patient underwent special 
surgery to implant new feathers - a process 
called “imping”. Our medical team replaced 
the damaged feathers by joining donor 
feathers to the shaft while under anesthesia. 


