2) BETA INDUSTRIES

The Quality Control Company

BetaFlex Pro 24 Month / 2-year Calibration Certification for Your
Internal Quality Control, ISO, and Other Certification Requirements

Built into your BetaFlex Pro system is a calibration-check feature that allows the operator
to verify and document the status of the device while it is within the initial 24 month / 2-
year factory calibration and warranty period.

Factory authorized BetaFlex Pro Calibration / Certification REQUIRES THE RETURN OF
YOUR UNIT TO US, which can normally be turned around "same day" or the following day after
we receive your unit. The primary downtime is in the shipping to and from your company to us.

At the end of the initial two year calibration period, and every two years thereafter, your BetaFlex
Pro should be returned to Beta Industries for routine calibration, re-certification, and standard
service.

A current version of the BetaFlex Pro Software is required. Users operating BetaFlex Pro
software 3.0 and below will need to upgrade to the a current version of the software.

Please provide the serial number of your unit(s) when you place your order for either of the
above.

BetaFlex Pro Calibration Certification may also be purchased when you purchase your
BetaFlex Pro.

Included in the BetaFlex Pro Calibration Certification Procedure

* A new 4-point calibration check plaque (good for 24 months)

* A certificate of calibration and sticker

» Software and file updates on your instrument's USB memory stick

* Cleaning, adjustment, and minor repairs are completed and brought back to factory
specs*

While you device is being calibrated / certified an optional service loaner is available, call
for pricing.

*If major repairs or replacement parts are needed we will let you know the cost before
proceeding.

As always, please take advantage of our unlimited free technical support and on-line training
available at no cost to all BetaFlex Pro users.



IF YOU NEED A REPLACEMENT *BETAFLEX PRO LOANER UNIT WHILE YOUR UNIT IS
WITH US, a loaner can be made available for you, availability permitting, at a cost of $600
per week. Usually, only one week is necessary.

*Please note that for those out of our immediate 1-2-day local shipping area, pre-paid 2-
day shipping is required to and from your destination for the loaner.

We can also use your account number; Federal Express, UPS, DHL, if you would prefer.

Please Do NOT send us your unit for Calibration / Certification until we contact you that
we have received a new calibration plaque for your unit.

If you requested a service loaner use the loaner shipping carton to send your unit to us freight
prepaid and insured.

As always, please take advantage of our unlimited free technical support and on-line training
available at no cost to all BetaFlex Pro users.
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