RETURN/EXCHANGE/REPAIR FORM

Please print and fill out this form. When complete, please place the form and the jewelry in a
padded envelope to return to us via USPS.

Vibe/Into the Blue, LLC
ATTN: Admin

PO Box 1567

St John VI 00831

Full Name:

Date:

Address:

(Address to return your
piece to, if applicable)

Email:

Phone:

Name of Original
Purchaser (if not you):

Order Number or Approx.
Date of Purchase:

Reason for Return:

Repair: Repair or replacement is determined once we
Please select one of l:l receive your piece. Repair is not always possible.
the following: If you prefer your piece be REPAIRED, initial here:
(12-14 week turnaround time)

Exchange: Please let us know what piece/size you'd like to
|:| exchange for. If you choose a piece of higher cost, we will
invoice for the difference:

Store Credit: For new, unworn pieces returned within 30
EI days, a store credit is applied to the original purchasers
account (excludes shipping/insurance fees).

Instructions: When shipping, be sure to insure for retail value. After you ship, please email
the tracking information to: help@vibecollection.com

We do our best to quickly expedite repairs and exchanges and will notify you with tracking
information once your piece(s) is on its way back.

Please note: Warranty void if a repair attempt was made outside of Vibe Jewelry. Decision to
repair or replace is at the discretion of Vibe Jewelry.




