
“ATTN: (Repair, Exchange, or Store Credit)” (Choose One) 
PO Box 1567 
St. John, VI 00831 

Name: ______________________________________________________ 

Date:_____________ 

Email:__________________________________________ 

Phone:______________________ 

Shipping Address: _____________________________________ 
____________________________________________________ 
____________________________________________________ 
____________________________________________________ 

Order Number or Estimated Date of Purchase: 
______________________________________________________________ 

Issue: ________________________________________________________________________________ 
________________________________________________________________________________________ 
____________________________________________________________________________________ 

EXCHANGES: Please let us know what piece/size you’d like to exchange 
for___________________________________________________________________________________ 

REPAIRS: If you would like your piece to be specifically REPAIRED (repairs can take up to 12 weeks) instead 
of REPLACED (our default is to replace ASAP if we have the piece in stock) please specify here*: 
____________________________________________________________________________________ 

STORE CREDIT: We offer free returns within 30 days of purchase, for a store credit or exchange 
____________________________________________________________________________________ 

Other Comments: 
________________________________________________________________________________ 

*We do our best to get our repairs and exchanges processed and handled as quickly as possible, but please
email help@vibecollection.com with any concerns or for updates! 

• Any replacements and exchanges can be sent to our PO Box with one of these forms to be processed 
and returned to you!

• Please include a valid name, email, phone number and a return shipping address that we can send 
updates about the repair/exchange to.

• Depending on whether you are seeking to exchange, store credit, or repair a piece (we will happily 
accept returns & exchanges within 30 days of purchase), please address to:

mailto:help@vibecollection.com



