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The pictures are for reference only, please 
refer to the actual packaged items. 
The appearance and accessories of different 
models are slightly different.
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Plaese follow the below teps to install paper roll.

Print a self-tese page to make sure the paper is correctly 

Open top cover

Drop in the paper roll as the below illustration shows.

Pull out a small segment of paper and close the paper 

roll cover.

installed.

The mobile printer can work with both continuous paper 
and non-continuous paper.

Continuous paper :Strip-shape roll paper without 

Non-continuous paper : Thermal label paper without 

adhesive and thermal adhesive sticker.

adhesive.

Remark:Toggle the paper baffle switch forward and 

backward to lock or open the left and right movement 

function of the paper stop.

Power Button FEED Button Function Description

BUTTONOPERAT

Long press 

Long press

Power on (2 Beeps) 

Shutdown (1 Beep)

Press twice Print test page

Press once Press once

Click the menu mode for 

four times to enter the 

menu mode, 

If there is no operation for 

After turning on the machine, 

press the power button and 

the paper feed button at the 

same time to enter the menu 

mode, 

and click the paper feed 

button to select the function 

mode; 

1

4

3

2

Click the once automatic

calibration label, 

Click the twice switch the 

label/bill  mode , 

Click the printer for three 

times to restore the factory 

settings,

five seconds after entering
 the menu, it will automatic 
 exit the menu mode.

LNDICATORLIGHTPROMPT  

Power Light Status Light Status prompt 

Greenlight on

Greenlight onGreenlight on

Greenlight on

Greenlight on

Greenlight on

Redlighttwinkle

Redlight twinkle at 500ms 

frequency

Redlight twinkle at 200ms 

frequency

Bluetooth not 

connected

Bluetooth 

connected

Low battery

Printer out of 

paper

Printer over 

temperature

POWER LIGHT 

Power light Status prompt

Redlight twinkle

Yellowlight twinkle

Greenlight twinkle

Battery level

Battery level

Battery level

Battery full

PRINTERP CLEANING

When the printer encounters the following situations,

 the print head should be cleaned in a timely manner:

Unclear printing

A column in the vertical direction is not clear 

when printing 

High paper feeding noise 
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The cleaning steps are as follows:

Turn off the printer power, open the upper cover,

 
If the printing has just been completed, wait for 

Wipe off dust and stains on the surface of the 

After the anhydrous ethanol is completely dry, 

and if there is paper, take it out;

the print head to completely cool down;

should be wrung dry);
a soft cotton cloth dipped in ethanol (which 
thermal sensitive film of the printing head with 

close the upper cover and reprint the test;

1

4

3

2

Note:
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During daily maintenance of the printer, it is necessary to ensure  

Do not touch the surface of the printing head with your hands and

 

Do not use organic solvents such as gasoline and acetone;

Wait for the anhydrous ethanol to completely dry before turning on  

that the power is turned off ;

and metal objects, and do not use tools such as tweezers to scratch 

the surface of the printing head, printing rollers, and sensors; 

the power to continue printing;

This product is equipped with a built-in lithium battery. Do not use it 

Do not disassemble or replace the battery without permission. 

sunlight, as it may cause explosion or fire hazards;

open flames or other heat sources, and do not use it in scorching  

in environments with temperatures above 45 ° C, do not approach  

regulatory standards, otherwise there may be an explosion rish; 

When replacing the battery, it must use a battery that meets the  

                             

This product is a Class A product and may cause radio 

interference in a living environment. In this case, the 

customer may be required to take practical measures 

to interfere with it.

                             

The content of this manual cannot be changed without 

permission.The company reserves the rights to modify

the technology, components,software and hardware,You

may ask the distributors for more product information.

Any chapters in this manual cannot be copied or

transmitted in any format.

STATEMENT

PACKING

PRINTERPLNSTALLATION

This device complies with Part 15 of the FCC Rules. Operation 

is subject to the following two conditions: (1) this device may 

not cause harmful interference, and (2) this device must accept 

any interference received, including interference that may 

cause undesired operation.Changes or modifications not 

expressly approved by the party responsible for compliance 

could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply 

with the limits for a Class B digital device, pursuant to Part 15 

of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in a 

residential installation. This equipment generates, uses 

instructions, may cause harmful interference to radio communi

cations. However, there is noguarantee that interference will  

not occur in a particular installation.If this equipment does 

cause harmful interference to radio or television reception, 

which can be determined by turning theequipment off and on, 

the user is encouraged to try to correct the interference by 

one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different 

 from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for 

help.
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