
Invoice/order number:

Name and surname of the buyer:

Address:

Date of ordering the goods:

WITHDRAWAL FORM

(fill in this form and send it back with the goods you want to return)

If the delivered goods do not match your expectations, please send back the product(s) within
14 days of receipt and we will refund your money.

Returned goods must be:
- unused, unwashed, undamaged and unworn 

- with all the tags and labels 
- delivered in original packaging

Please return the goods to us as follows:

1. Please fill in all the details below. This will help us greatly with tracking your order and
speeding up the process.

2. Send the goods to the branch of Zásilkovna at Biskupcova 1837/4, 130 00 Praha, which is
under the ID: 7873. You are responsible for the cost of transporting the returned goods.

After delivery: 

a) we will check the returned goods to ensure that they meet all the conditions for return and 
b) if yes, we will refund your money within 10 days from the date of delivery of the goods back
to us, to the account from which you paid the purchase price of the goods.

I hereby give notice that I withdraw from the contract for the purchase of the following
goods: (specify name, quantity, size of product(s)):

For the following reason (not required to be stated):

Date and signature:

MADU THE LABEL s.r.o., ID 19387385, info@maduthelabel.com


