


– milk_shake® k-respect keratin system is the innovative 
smoothing anti-frizz system for all hair types.
– Its specific formula guarantees the best result to eliminate  
frizz and give straight hair from 3 to 5 months.  
– The smoothing treatment is safe and in conformity with 
regulations to respect the health of the hairdresser and the client.  
– The innovative packaging reduces the volume of plastic  
that is dispersed into the environment.
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Keratin is a substance 
naturally present in 
the hair. It works like 
a bond, giving the 
hair elasticity and 
resistance. 

 The hair needs  
 a treatment that:
–– improves the condition of the hair
–– reduces volume
–– fights frizz
–– gives shine
–– makes hair easy to manage, even when at home

When hair appears weak, fragile and dull, it means that the hair’s 
structure has been altered and impoverished, thus lacking all  
of those elements that guarantee the integrity and functionality 
of the hair; this can occur because of repeated chemical treatments, 
environmental aggressors, or bad eating habits. Otherwise, if the 
structure of the hair tends to be curly, it may just be that the frizzy effect 
of the hair makes the hair difficult to manage.  
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 A safe formula that respects the law 

–– no added formaldehyde 
–– with a % of glyoxal  
 in line with regulations* 
–– with naturally-sourced  
 active ingredients 

A smoothing treatment containing keratin and precious 
oils from the Amazon rainforest with a high-quality formula 
that modifies the hair fibre, making it smooth and stable with  
a long-lasting effect, without damaging the hair. 

The objective is to eliminate 
frizz without intervening with the 
natural structure of the hair.  
Its action eliminates frizz, halving drying times and making hair 
healthier and shinier, with a result that lasts from 3 to 5 months. 

RAPPORTO DI PROVA 19/000061713
TEST REPORT N. 19/000061713

data di emissione  /date of issue 19/02/2019 

Codice intestatario Spett.le/Messrs 
Customer ID 0067667 PANZERI DIFFUSION SRL

VIA BRODOLINI 30
21046 MALNATE (VA)
IT

Dati campione
Sample information

Numero di accettazione
Acceptance number 19.501621.0001

Consegnato da
Delivered by DHL International il 18/01/2019 / DHL International on 18/01/2019

Data ricevimento
Receiving Date 18/01/2019

Proveniente da
Place of origin PANZERI DIFFUSION SRL VIA BRODOLINI 30 21046 MALNATE (VA) IT

Descrizione campione
Sample Description MILK SHAKE K­RESPECT TREATMENT S09180959

Dati campionamento
Sampling information

Campionato da  
Sampled by Cliente / Customer
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Rapporto  N°: 0326/19-01 PANZERI DIFFUSION S.r.l.

Via Brodolini, 30 

21046 Malnate VA

Descrizione: Milk_Shake K-Respect Treatment 

Aspetto: crema bianca 

Lotto: S09180959 

Codice interno:  0326/19 

Prelevato da:  cliente 

Data prelievo : n.p.  Data arrivo Campione: 18/01/2019 

Data inizio prova: 13/02/2019 Data fine prova: 14/02/2019 

Parametri Metodo U.M. L.R.. Risultati Limiti*

Glyoxal [CAS 107-22-2] M.I. (Rif. HPLC n. 0017) % 0,0001 < 0,0001 0,01 

*Rif. Legisl.:  Reg. CEE 1223/2009 Annex III/194 

Note:  

L.R.:   Limite di rilevabilità metodologica 

U.M.:   Unità di Misura 

Verbania, 14/02/2019  

Il Responsabile 

Stefano Todeschi 

I risultati analitici si intendono riferiti esclusivamente al campione analizzato presso questo Laboratorio. 
Il presente Documento non può essere riprodotto parzialmente, salvo approvazione scritta da parte del Laboratorio 

Descrizione prodotto
Sample description

Settore
Product sector

Lotto
Sample batch

Codice 
Sample code

Cliente
Customer

RAPPORTO DI PROVA / TEST REPORT

1570PANZERI DIFFUSION S.R.L.

VIA BRODOLINI, 30

MALNATE21046 VA

Descrizione analisi
Test description

Rapporto n°
Report no.

01570.19C00001

Data di emissione
Issue date

19/02/2019

trattamento lisciante S09180959

Data ricevimento campioni
Date of receipt

Data inizio analisi
Start of analysis

Data fine analisi
End of analysis

18/01/2019 15/02/2019 19/02/2019
Nome campione
Sample

MILK_SHAKE K-RESPECT TREATMENT
Data lotto
Batch date

Cosmetico/Cosmetic10/01/2019

Tipo di analisi
Type of analysis

Chimico/Chemistry

Colli n°
No. pack.

1

Aspetto
Sample appearance 

n.a.

Metodo (1)
Method    

UdM
UoM

Risultato
Result

LD (2) LQ (3) U (4)

Pagina 1 di  1

Procedura di campionamento
Sampling plan

n.a.

Campionamento eseguito da
Sampling by

cliente/customer

Campionamento eseguito il
Date of sampling

Riferimento legislativo
Legislation reference

RdP rev.04 02/01/2017

C00046 - Gliossale, titolo Far.AC059 REV.1 DEL  
15/03/2006

mg/kg < 10

Glyoxal, assay mg/kg

(1): Metodo interno se non altrimenti specificato / Internal Method if not specified differently
(2): Limite di Rilevabilità / Limit of Detection
(3): Limite di Quantificazione / Limit of Quantification
(4): Incertezza estesa, calcolata come k = 2, corrispondente ad un livello di fiducia di circa il 95%. I risultati delle prove microbiologiche sono emessi in accordo a quanto 
previsto dalla norma ISO 7218:2007/Amd 1:2013. / Extended uncertainty, calculated with k =2, corresponding to a confidence level of about 95%. Results of 
microbiological tests are edited according to ISO 7218:2007/Amd 1:2013.

FINE DEL RAPPORTO DI PROVA / END OF TEST REPORT

Le analisi sono state eseguite con le metodiche indicate | I Risultati di analisi si riferiscono esclusivamente al campione sottoposto alla prova. | 
Archiviazione dati e campioni: i dati grezzi e i tracciati cromatografici sono archiviati per 5 anni, i controcampioni sono conservati per 1 mese. | Il 
presente Rapporto può essere riprodotto solo per intero. La riproduzione parziale deve essere autorizzata con approvazione scritta di Complife 
Italia S.r.l.
Analysis have been carried out according to the above indicated methods. | Analysis results refer only to the tested sample. | Raw data and 
chromatograms are kept for 5 years; test items are kept for 1 month. | This Report can be reproduced only as whole. Partial reproduction must 
be authorized in writing by Complife Italia S.r.l.

Approvato da:
 Daniele Bonsignorio

Tecnico Supervisor Lab.Chimico

milk_shake® k-respect  
creates beautiful hair, but it also  
safeguards the health of the hairdresser 
and the client. 

Its formula has been validated  
by the research and development  
laboratories in z.one conceptTM  
and by various external laboratories. 

*In compliance with EU REG. 1223/2009 all cosmetic products cannot contain a quantity of glyoxal above 100ppm (0,01g/100g).

milk_shake® k-respect guarantees excellent results whilst 
respecting the hair, the client’s health and the health of the hairdresser. 

segue rapporto di prova n.  /follow test report n. 19/000061713

RISULTATI ANALITICI
ANALYTICAL RESULTS

Valore/ Incertezza
Value/Uncertain

U.M.
Unit of measure

LoQ
LoQ

LoD
LoD

Data inizio
fine analisi
Start/end
date of
analysis

Unità
op.
Op.
units

Ri
ga
Ro
w

SUL CAMPIONE TAL QUALE / ON SAMPLE AS IT IS 1

GLIOSSALE / GLYOXAL < LoQ / < LoQ g/100 g 0,0080 22/01/2019­ 11 2
Met.: AR 2013/148/A­CAP.3 ­30/01/2019

Unità Operative /Operative units

Unità \Unit  11 : Via Marradi 41 Prato PO

Information provided by the client

Campionato da \ Sampled by: Cliente
Luogo Prelievo \ Pick Address: PANZERI DIFFUSION SRL VIA BRODOLINI 30 21046 MALNATE (VA) IT
Descrizione \ Description: MILK SHAKE K­RESPECT TREATMENT S09180959

Auto-control

­ Iscrizione nel registro della Regione Toscana dei laboratori che effettuano analisi nell’ambito delle procedure di autocontrollo delle industrie alimentari ai sensi
del D.R. 3001 03/07/2008. Numero di registrazione: 016.
­ Registration with the number 016 of the Regional List of the laboratories of the Regione Toscana which perform analyses as regards the procedures for the
food safety in food industries, as reported in D.R. 3001 03/07/2008.

Chemical responsible

Dott. Enrico Nieddu
Chimico

Ordine dei chimici ­ Provincia di treviso
Iscrizione n. A339

Num. certificato 18131992 emesso dall'ente
certificatore ArubaPEC S.p.A. NG CA 3, ArubaPEC

S.p.A., IT

Laboratory manager

Dott. Sébastien Moulard

Num. certificato 18132016 emesso dall'ente
certificatore ArubaPEC S.p.A. NG CA 3, ArubaPEC

S.p.A., IT

Chemical responsible
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Chimico

Ordine dei chimici ­ Provincia di treviso
Iscrizione n. A339

Num. certificato 18131992 emesso dall'ente
certificatore ArubaPEC S.p.A. NG CA 3, ArubaPEC

S.p.A., IT

Laboratory manager

Dott. Sébastien Moulard

Num. certificato 18132016 emesso dall'ente
certificatore ArubaPEC S.p.A. NG CA 3, ArubaPEC

S.p.A., IT

Chemical responsible
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Chimico

Ordine dei chimici ­ Provincia di treviso
Iscrizione n. A339

Num. certificato 18131992 emesso dall'ente
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Laboratory manager

Dott. Sébastien Moulard

Num. certificato 18132016 emesso dall'ente
certificatore ArubaPEC S.p.A. NG CA 3, ArubaPEC

S.p.A., IT

­ Se non diversamente specificato, l'incertezza è estesa ed è stata calcolata con un fattore di copertura k=2 corrispondente ad un livello di probabilità di circa il 95% o come intervallo
di confidenza calcolato ad un livello di probabilità di circa il 95%. ­ LoD: limite di rilevabilità, individua un intervallo di confidenza dello zero ad un livello di probabilità del 99%. ­ LoQ:
limite di quantificazione; "n.r.": non rilevato, indica un valore inferiore a LoD; "tracce (x)": indica un valore compreso tra LoD e LoQ, tale valore è puramente indicativo; "<x" o ">x"
indicano rispettivamente un valore inferiore o superiore al campo di misura della prova. ­ Se non diversamente specificato, le sommatorie sono calcolate mediante il criterio del lower
bound (L.B.). ­ In caso di alterazione del campione il laboratorio declina ogni responsabilità sui risultati che possono essere influenzati dallo scostamento nel caso il cliente chieda
comunque l’esecuzione dell’analisi. ­ Nel caso il campionamento non sia effettuato dal personale del laboratorio i risultati ottenuti si considerano riferiti al campione così come ricevuto.
­ Qualora sia presente una specifica (limiti di legge o specifiche cliente) con cui sono stati confrontati i risultati analitici, i valori esposti in grassetto indicano un risultato fuori da tale
specifica. ­ Se non diversamente specificato i giudizi di conformità/non conformità eventualmente riportati si riferiscono ai parametri analizzati e si basano sul confronto del valore con i
valori di riferimento senza considerare l'intervallo di confidenza della misura.
­ If not otherwise specified, the uncertainty is extended and has been calculated with a coverage factor k=2 corresponding to a probability interval of about 95%. ­ LoD is the detection
limit and identifies a confidence interval of zero with a probabilty interval of about 99%. ­ LoQ is the limit of quantification."n.d" is not detected and indicates a value inferior to the LoD.
"traces (X)" means a value between LoD and LoQ, this value is indicative. "<x" or ">x" indicate inferior or superior to the measurement field of the test. ­ If not differently specified, the
sums are calculated by lower bound criteria (L.B.). ­ In case of alteration of the sample the laboratory declines any responsibility on the results that can be influenced by the deviation
in case the customer asks for the execution of the test anyway. ­ If the sampling is not carried out by the laboratory staff, the results obtained are considered referring to the sample as
received. ­ If there is a specification (customer specifications, law limits) which has been compared to the analytical results, the values shown in bold indicate a result which is out of
the specification. ­ If not differently specified the judgments of compliance /non­compliance eventually reported are referred to analysed parameters and are based on the comparison
of the value with the reference values without considering the confidence interval of measure.
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Procedura di campionamento
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n.a.

Campionamento eseguito da
Sampling by

cliente/customer

Campionamento eseguito il
Date of sampling

Riferimento legislativo
Legislation reference

RdP rev.04 02/01/2017

C00046 - Gliossale, titolo Far.AC059 REV.1 DEL  
15/03/2006

mg/kg < 10

Glyoxal, assay mg/kg

(1): Metodo interno se non altrimenti specificato / Internal Method if not specified differently
(2): Limite di Rilevabilità / Limit of Detection
(3): Limite di Quantificazione / Limit of Quantification
(4): Incertezza estesa, calcolata come k = 2, corrispondente ad un livello di fiducia di circa il 95%. I risultati delle prove microbiologiche sono emessi in accordo a quanto 
previsto dalla norma ISO 7218:2007/Amd 1:2013. / Extended uncertainty, calculated with k =2, corresponding to a confidence level of about 95%. Results of 
microbiological tests are edited according to ISO 7218:2007/Amd 1:2013.

FINE DEL RAPPORTO DI PROVA / END OF TEST REPORT

Le analisi sono state eseguite con le metodiche indicate | I Risultati di analisi si riferiscono esclusivamente al campione sottoposto alla prova. | 
Archiviazione dati e campioni: i dati grezzi e i tracciati cromatografici sono archiviati per 5 anni, i controcampioni sono conservati per 1 mese. | Il 
presente Rapporto può essere riprodotto solo per intero. La riproduzione parziale deve essere autorizzata con approvazione scritta di Complife 
Italia S.r.l.
Analysis have been carried out according to the above indicated methods. | Analysis results refer only to the tested sample. | Raw data and 
chromatograms are kept for 5 years; test items are kept for 1 month. | This Report can be reproduced only as whole. Partial reproduction must 
be authorized in writing by Complife Italia S.r.l.

Approvato da:
 Daniele Bonsignorio

Tecnico Supervisor Lab.Chimico

milk_shake® k-respect  
creates beautiful hair, but it also  
safeguards the health of the hairdresser 
and the client. 

Its formula has been validated  
by the research and development  
laboratories in z.one conceptTM  
and by various external laboratories. 

*In compliance with EU REG. 1223/2009 all cosmetic products cannot contain a quantity of glyoxal above 100ppm (0,01g/100g).

milk_shake® k-respect guarantees excellent results whilst 
respecting the hair, the client’s health and the health of the hairdresser. 

segue rapporto di prova n.  /follow test report n. 19/000061713

RISULTATI ANALITICI
ANALYTICAL RESULTS

Valore/ Incertezza
Value/Uncertain

U.M.
Unit of measure

LoQ
LoQ

LoD
LoD

Data inizio
fine analisi
Start/end
date of
analysis

Unità
op.
Op.
units

Ri
ga
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w

SUL CAMPIONE TAL QUALE / ON SAMPLE AS IT IS 1

GLIOSSALE / GLYOXAL < LoQ / < LoQ g/100 g 0,0080 22/01/2019­ 11 2
Met.: AR 2013/148/A­CAP.3 ­30/01/2019

Unità Operative /Operative units

Unità \Unit  11 : Via Marradi 41 Prato PO

Information provided by the client

Campionato da \ Sampled by: Cliente
Luogo Prelievo \ Pick Address: PANZERI DIFFUSION SRL VIA BRODOLINI 30 21046 MALNATE (VA) IT
Descrizione \ Description: MILK SHAKE K­RESPECT TREATMENT S09180959

Auto-control

­ Iscrizione nel registro della Regione Toscana dei laboratori che effettuano analisi nell’ambito delle procedure di autocontrollo delle industrie alimentari ai sensi
del D.R. 3001 03/07/2008. Numero di registrazione: 016.
­ Registration with the number 016 of the Regional List of the laboratories of the Regione Toscana which perform analyses as regards the procedures for the
food safety in food industries, as reported in D.R. 3001 03/07/2008.

Chemical responsible

Dott. Enrico Nieddu
Chimico

Ordine dei chimici ­ Provincia di treviso
Iscrizione n. A339

Num. certificato 18131992 emesso dall'ente
certificatore ArubaPEC S.p.A. NG CA 3, ArubaPEC

S.p.A., IT

Laboratory manager

Dott. Sébastien Moulard

Num. certificato 18132016 emesso dall'ente
certificatore ArubaPEC S.p.A. NG CA 3, ArubaPEC

S.p.A., IT
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certificatore ArubaPEC S.p.A. NG CA 3, ArubaPEC

S.p.A., IT

­ Se non diversamente specificato, l'incertezza è estesa ed è stata calcolata con un fattore di copertura k=2 corrispondente ad un livello di probabilità di circa il 95% o come intervallo
di confidenza calcolato ad un livello di probabilità di circa il 95%. ­ LoD: limite di rilevabilità, individua un intervallo di confidenza dello zero ad un livello di probabilità del 99%. ­ LoQ:
limite di quantificazione; "n.r.": non rilevato, indica un valore inferiore a LoD; "tracce (x)": indica un valore compreso tra LoD e LoQ, tale valore è puramente indicativo; "<x" o ">x"
indicano rispettivamente un valore inferiore o superiore al campo di misura della prova. ­ Se non diversamente specificato, le sommatorie sono calcolate mediante il criterio del lower
bound (L.B.). ­ In caso di alterazione del campione il laboratorio declina ogni responsabilità sui risultati che possono essere influenzati dallo scostamento nel caso il cliente chieda
comunque l’esecuzione dell’analisi. ­ Nel caso il campionamento non sia effettuato dal personale del laboratorio i risultati ottenuti si considerano riferiti al campione così come ricevuto.
­ Qualora sia presente una specifica (limiti di legge o specifiche cliente) con cui sono stati confrontati i risultati analitici, i valori esposti in grassetto indicano un risultato fuori da tale
specifica. ­ Se non diversamente specificato i giudizi di conformità/non conformità eventualmente riportati si riferiscono ai parametri analizzati e si basano sul confronto del valore con i
valori di riferimento senza considerare l'intervallo di confidenza della misura.
­ If not otherwise specified, the uncertainty is extended and has been calculated with a coverage factor k=2 corresponding to a probability interval of about 95%. ­ LoD is the detection
limit and identifies a confidence interval of zero with a probabilty interval of about 99%. ­ LoQ is the limit of quantification."n.d" is not detected and indicates a value inferior to the LoD.
"traces (X)" means a value between LoD and LoQ, this value is indicative. "<x" or ">x" indicate inferior or superior to the measurement field of the test. ­ If not differently specified, the
sums are calculated by lower bound criteria (L.B.). ­ In case of alteration of the sample the laboratory declines any responsibility on the results that can be influenced by the deviation
in case the customer asks for the execution of the test anyway. ­ If the sampling is not carried out by the laboratory staff, the results obtained are considered referring to the sample as
received. ­ If there is a specification (customer specifications, law limits) which has been compared to the analytical results, the values shown in bold indicate a result which is out of
the specification. ­ If not differently specified the judgments of compliance /non­compliance eventually reported are referred to analysed parameters and are based on the comparison
of the value with the reference values without considering the confidence interval of measure.
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The milk_shake® k-respect system 
begins in the salon with the anti-frizz smoothing treatment

preparing shampoo 
____

purifying shampoo for all hair types
Cleanses deeply, maintaining the hydration balance of the hair. Its alkaline pH helps to 
open the cuticles to prepare the hair for the straightening treatment.
Use: distribute evenly over damp hair and lather, then rinse. Repeat if necessary.

smoothing treatment 
____

smoothing anti-frizz treatment for hair
A professional treatment for all hair types to remove frizz and create a long-lasting 
straightening action on the hair. Contains precious organic oils from the Amazon that have 
an anti-frizz action, muru muru butter and milk proteins with a nourishing action.
Use: cleanse the hair with milk_shake® k-respect preparing shampoo, cleansing 
lengths and ends thoroughly. Blow-dry 80% of the hair using a flat brush. Dose the product 
(approx. 2oz. for medium-length hair) in a non-metallic bowl, wear protective gloves and 
apply with a brush, starting at approx. 0.2 inches from the roots. Distribute the product 
over lengths and ends and leave to process for 20 to 35 minutes. Do not clip or tie hair.  
If necessary, rinse excess product slightly. Dry the hair with a flat brush, then flat iron 0.4 
inches wide sections at a medium speed, ironing from 7 to 15 times, with temperatures 
ranging from 355°F – 445°F according to the structure and condition of the hair. After a 
minimum of 2 days (48 hours), cleanse the hair with milk_shake® k-respect smoothing 
shampoo and condition with smoothing conditioner.
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At home maintenance is fundamental  
to prolong the duration of the treatment 

smoothing shampoo 
____

anti-frizz shampoo for hair
Cleanses gently and helps to maintain the results obtained during the treatment in the salon 
for longer. Contains precious organic oils from the Amazon that have an anti-frizz action, 
organic muru muru butter and milk proteins with a nourishing action, and integrity 41®  
for hair colour protection. Sulfate free.
Use: distribute evenly over damp hair and lather, then rinse. Repeat if necessary. Proceed 
with milk_shake® smoothing conditioner.

smoothing maintainer mist 
____

protective anti-frizz spray for hair
A treatment spray with an anti-frizz and anti-humidity effect that helps to maintain the hairstyle.
Its special formula facilitates drying and reduces drying times, protecting hair from 
environmental aggressors. 
Use: apply generously over lengths and ends over clean, damp hair. Comb through  
and proceed with styling.

smoothing conditioner 
____

anti-frizz conditioner for hair
The ideal conditioner to maintain the results obtained during the treatment in the salon  
for longer. Contains precious organic oils from the Amazon that have an anti-frizz action, 
organic muru muru butter and milk proteins with a nourishing action, and integrity 41®  
for hair colour protection.
Use: distribute evenly over clean, damp hair, leave in for a few minutes, then rinse.

Restores the natural beauty of the hair, eliminating frizz and 
guaranteeing a long-lasting smooth effect. The service is extremely 
flexible and allows to customize the result depending on whether 
the client needs an anti-frizz treatment, natural movement,  
or perfectly straight hair. 

This is why it is suitable  
for all hair types:   
curly, frizzy, coarse, fine,  
or damaged hair.
The result is healthy, shiny hair with an effect that lasts after 
each wash*.

*using the milk_shake® k-respect home maintenance products. 
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organic  
babassu oil

–– an oil from the Amazon that is highly 
compatible with the hair fibre

–– it integrates the lipidic component  
of the hair, helping to repair the damaged 

areas of the hair 
–– it protects fragile hair, reducing  

the probability of breakage and split ends.

organic  
muru muru 

butter 
–– butter from the Amazon that is 

exceptionally rich in fatty acids  
that are similar to keratin 

–– it waterproofs the cuticle, 
counteracting the absorption of humidity 

–– it increases the cohesion of the scales 
of keratin, smoothing the surface  

of the hair. 

organic  
buriti oil

–– an oil from the Amazon rich  
in oleic acid and carotenoids,  

and especially vitamin A
–– covers the shaft, making it shinier  

and smoother during combing
–– creates a protective film against heated 

tools and brushing.

organic  
fruit extracts

–– goji berries: condition  
the scalp and hair 

–– papaya: a natural source of vitamins, 
minerals and antioxidants to protect hair 

–– strawberry: rich in phytonutrients  
for shiny hair that is full of life.

integrity 41®

–– sunflower extract, rich in anti-oxidant 
polyphenols

–– protects from free radicals and stress 
factors that damage hair 

–– help to maintain colour stability  
over time. 

Integrity 41® can be found in
milk_shake® k-respect preparing 

shampoo, smoothing shampoo  
and smoothing conditioner. 

sunflower  
oil 

–– natural emollient, extracted from  
the seeds through pressing 

–– counteracts dryness  
and makes hair soft 

–– has a protective action with its 
antioxidant vitamin E content.

Sunflower oil can be found in  
milk_shake® k-respect

smoothing treatment.

UV filter
–– protects from UV rays 

–– counteracts colour fading
–– counteracts the damage and 

weakening of the hair shaft caused by 
dehydration.  

milk  
proteins

–– strong supplementing action, 
protecting the hair’s structure 

–– give strength and resistance  
to the hair fibre 

–– condition the hair gently and naturally. 

hydrolyzed 
keratin 

–– strong supplementing action, 
protecting the hair’s structure 

–– covers the shaft, helping to hydrate 
and repair the damaged areas of the hair 

–– counteracts frizz with its antistatic 
effect, conditioning the hair.

naturally-
sourced  
active 
ingredients 
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By purchasing milk_shake® k-respect not only 
are you choosing an intelligent solution for your 
health, but you are also helping to respect the 
environment around you. The packaging has 
been created to reduce waste and the products’ 
environmental impact, making our carbon footprint 
more sustainable and satisfying the needs of the 
more eco-conscious consumers.    

With the first purchase, each product 
will be given as is to the purchaser, 
but the following purchases need only 
be for refills. 

*p
er

ce
nt

ag
e 

of
 p

la
st

ic
 s

av
ed

 c
om

pa
re

d 
to

 tr
ad

iti
on

al
 p

ac
ka

gi
ng

 o
f t

he
 s

am
e 

ca
pa

ci
ty

, w
hi

ch
 re

pr
od

uc
e 

th
e 

sa
m

e 
sh

ap
es

 a
nd

 p
ro

po
rti

on
s 

an
d 

ha
ve

 b
ee

n 
cr

ea
te

d 
us

in
g 

th
e 

sa
m

e 
m

at
er

ia
ls

 b
y 

th
e 

sa
m

e 
su

pp
lie

r f
or

 p
ac

ka
gi

ng
 th

at
 a

re
 n

um
er

ic
al

ly
 m

or
e 

re
pr

es
en

ta
tiv

e 
of

 th
e 

m
ilk

_s
h
a
k
e

®
 b

ra
nd

.

This will help to significantly reduce the plastic used, avoiding wastage: 
35% to 55% less* compared to traditional packaging of the same capacity. 

Eco-practical
In terms of sustainability, implementing activities that reduce 
our environmental impact is not always easy, immediate or 
economically possible. We have taken on this challenge and 
today, our commitment has led us to replace synthetic active 
ingredients with natural forms wherever possible, but also to 
study and implement materials and formats of packaging that 
reduce our environmental impact.  

Sustainability 
In milk_shake® k-respect, this means offering a product  
that significantly reduces the quantity and volume of plastic 
in the environment. 

reusable dispenser

-55% 
PLASTIC

-35% 
PLASTIC

-45% 
PLASTIC

salon size shampoo and conditioner smoothing treatment retail size shampoo and conditioner 
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naturally-sourced  
ingredients 100% 

respect for the hair 

formulas studied  
to guarantee  

maximum  
performance 

eco-sustainable 
choices  

for a better  
future 

almost 
10 times less 

volume of shipped packaging 
= less pollution 

no added  
formaldehyde, 

with a % of glyoxal within  
the norm

100%  
respect for regulations   
and the health of the hairdresser,  

their staff and their clients

aluminium 
packaging  

recycles  
forever

from 35%
to 55%  

less plastic 
 in the environment

every day z.one concept™ 
uses electricity from  

sustainable resources 

k-respect 
means:
respect  
for the hair, 
respect for 
regulations, 
respect  
for the 
environment.
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