
 

 

The Splendid Stitch is an online shop which sells dressmaking fabrics, sewing patterns and 

haberdashery.  It was established in 2015 by Amy Lloyd – an expat Canadian living in Glasgow who 

loves to sew and wanted to provide an online boutique shopping experience for sewers looking for 

high-quality sewing supplies.  She is now seeking her first employee.  Do you love sewing, have a 

passion for helping others to sew beautiful clothing, and desire some part-time work?  Then please 

apply! 

 

Job Title: Sales and Customer Service Assistant 

Contract: Permanent - Part-time 

Pay: £8.95/hour 

Hours: 9 hours per week  

Location: The Splendid Stitch, Unit 1d, Firhill House, 55-65 Firhill Road, Glasgow, G20 7BE 

Closing Date: 11:59 pm on Wednesday, 21 September 2016 

Your main responsibility will be packing customers’ orders.  These orders consist of fabrics (which 

you will need to carefully cut and fold), sewing patterns, and/or haberdashery.  This work requires a 

person with great – and consistent – attention to detail: you must include the right items in the right 

amounts, and package the orders in a neat manner.  Moreover, our promise to customers is that 

their order will go in the post within 2 working days of being placed; so, you must have good time-

management skills and be someone who is able to consistently meet deadlines.   

You will also be responsible for answering customer phone calls and e-mails.  So, you must have a 

friendly demeanour, and excellent written communication and customer service skills.  In addition, 

customers primarily get in contact with us to ask questions about fabrics and sewing patterns – such 

as, which fabrics would work well with a particular sewing pattern.  So, you must have some sewing 

and fabric knowledge.  As you will be answering customer emails and printing out packing lists, 

invoices and shipping labels, you will also need to have prior experience of using a computer.   

Finally, you will be responsible for posting photos (mainly of the fabrics you’re cutting) on our 

Instagram and Facebook accounts.  Some experience of posting well-composed photos and 

interacting with others on social media is desirable, but not essential.   

You will be working on your own through the months of November and December, as Amy is having 

a baby in early-November.  So, the winning candidate will be someone who has a proven track 

record of being self-motivated, responsible, and dependable – showing up to work as contracted, 

working to a high standard with no supervision, keeping the office tidy and organised, and 

maintaining the security of the office by locking up at the end of each shift and setting the alarm.   

Hours and Work Pattern 

It is anticipated that you will start work on Monday, 10 October.  You will be contracted to work 9 

hours per week.  You will be expected to work 3 hours per day on Mondays, Wednesday and Fridays.  

This 3-hour shift can be undertaken anytime between the hours of 9 am and 4 pm.  As the business 



is growing, you may be presented with the opportunity at a later date to increase your hours and 

days worked per week.  Taking up this opportunity would be optional. 

Location 

The Splendid Stitch is located just down the road from Firhill Stadium (where Partick Thistle play): 

this is between the city centre and Maryhill, on the edge of the West End and just off the M8.   

Parking: We have our own parking spot, which you’ll be able to use (Amy doesn’t drive).  

Underground: We are a 15-minute walk from the Kelvingrove and St Georges’ Cross 

underground stations.   

Buses: There are a number of bus routes nearby, with frequent bus services (every few 

minutes) to the city centre.  The total journey time (including walking) between Glasgow 

Central Station and The Splendid Stitch is generally around 20-25 minutes.   

How to Apply 

If you feel that this might be the right employment opportunity for you, please do apply!  The 

deadline is 11:59 pm on Wednesday, 21 September 2016.  You can apply by sending Amy a covering 

letter, CV, and contact information for two references.  You can send these either by email or post.  

In your covering letter, please make sure to explain how you meet the requirements of this position.   

If you have any questions about this job and/or how to apply, please email or call Amy. 

Amy’s contact details at The Splendid Stitch are: 

Address: Amy Lloyd, The Splendid Stitch, Unit 1d, Firhill House, 55-65 Firhill Road, Glasgow, 

G20 7BE 

Telephone: 0141 945 4596 

Email: amy@thesplendidstitch.co.uk  

Website: http://www.thesplendidstitch.co.uk  
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