
30-Day Exchange & Return Policy

 Name  Email Date

 Address

 City  State  Zip Code

 Home Phone Cell Phone ORDER NUMBER:

DESCRIPTION

REASON FOR EXCHANGE

ITEM # TO BE EXCHANGED

EXCHANGE/RETURN  INFORMATION  —  MUST  BE  FILLED  OUT  COMPLETELY

SIZE PRICE

PRICENEW ITEM # SIZE

08062015

Ship EXChANGES to:	 Lionne	Designs,	Attn:	Returns
	 	 	 414	Highland	Court
	 	 	 Iowa	City,	IA	52240

CoNtACt US:  www.LionneDesigns.com
	 	 EMAIL:	support@lionnedesigns.com
  ph: 800-510-3302
  FAX: 319-358-0976

Select Payment Method: Name on Card

CC# Exp. Date              /

     Signature CC Authorization #
(3 digit code)

If	a	mathematical	error	occurs,	Lionne	Designs	is	authorized	to	adjust	
the	charge	amount	indicated	on	this	form.

o Cash        o Check        o VISA

o Discover   o MasterCard   o AmEx

If	you	are	not	satisfied	with	your	purchase	for	any	reason,	we	will	be	happy	to	exchange	the	item	or	provide	a	full	refund	(excluding	shipping)	within	
30-days	of	the	original	purchase.	All	item(s)	must	be	in	new	and	unworn	condition.	

All	exchanges/returns	must	be	accompanied	by	the	original	receipt,	the	completed	Exchange/Return	Form	and	shipped	in	a	box	or	padded	mailer.	
Jewelry	damaged	in	shipping	cannot	be	accepted.	For	your	protection,	we	recommend	you	send	with	some	form	of	tracking	and	insure	the	package.	
Lionne	Designs	is	not	responsible	for	any	exchanges/returns	lost	in	shipping.	We	do	not	accept	exchanges/returns	shipped	C.O.D.

	 •		To	request	a	pre-paid	USPS	return	label,	please	contact	us	at	support@lionnedesigns.com.	The	return	label	may	take	up	to	2-3	business	days	
	 	 to	process.	A	$5.00	shipping	fee	will	be	deducted	from	your	refund	amount	or	exchange	amount	when	the	label	is	used.

	 •	 If	you	prefer	to	handle	your	own	return	shipping	or	live	outside	the	contiguous	48	states	or	have	an	APO/FPO	address,	complete	the	
	 	 Exchange/Return	Form,	send	with	the	original	receipt	in	a	box	or	padded	mailer	to:			Lionne	Designs,	Attn:	Returns,	414	Highland	Avenue,
	 	 Iowa	City,	IA	52240.	We	recommend	you	send	with	some	form	of	tracking	and	insure	the	package	for	your	protection.	Lionne	Designs	is	not
	 	 responsible	for	any	exchanges/returns	lost	in	shipping.	We	do	not	accept	exchanges/returns	lost	in	shipping.	We	do	not	accept	exchanges/	 	
	 	 returns	shipped	C.O.D.

Refunds:	If	paid	by	credit	card	we	will	credit	your	account	within	7-10	business	days.	If	you	request	an	exchange,	your	account	will	be	charged	or	
credited	the	price	difference.	

Gift	Certificates	cannot	be	returned.	

Items	purchased	through	Lionne	Designs	fundraising	events	are	only	eligible	for	30-Day	Exchange	or	Credit.	No	refunds.
 

Return Reason Codes:  Wrong Size - 14;  Quality Unsatisfactory - 24;   Did Not Like - 31

ITEM # TO BE RETURNED SIZE REASON CODE PRICE


