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QUANTITY PRODUCT NAME + SKU REFUND OR EXCHANGE? REASON OPTION OPTIONS

COMMENTS

RETURN POLICY

ALL PRODUCTS PURCHASED ON OSAMIOFFICIAL.COM ARE ELIGIBLE FOR RETURN OR EXCHANGE WITHIN 14 DAYS OF DELIVERY.

ITEMS MUST BE UNWORN IN THEIR ORIGINAL CONDITION WITH ALL TAGS AND PACKAGING INTACT

RETURN SHIPPING COSTS TO BE BORN BY YOU, THE CUSTOMER 

YOUR REFUND/EXCHANGE WILL BE PROCESSED WITHIN 7-14 BUSINESS DAYS

osami

OSAMI DOES NOT TAKE ANY RESPONSIBILITY FOR THE LOSS OF RETURNED ITEMS. WE RECOMMEND RETURNS BE SENT VIA RECORDED DELIVERY SERVICE.

A. WRONG ITEM

B. TOO SMALL

C. TOO BIG

D. FAULTY OR DAMAGED

E. DON’T LIKE PRODUCT

F. OTHER (SPECIFY)


