
ORDER NUMBER

Wanting to return your item? 

We want to make sure that you’re happy with your item(s), so we will gladly give a refund for your item(s) if you 
change your mind. In order to do so we just need:

• Item(s) unworn in original packaging and in resellable condition.
• Item(s) unaltered and with original tags.
• Item(s) are returned within 30 days of your original order date.

Once your item(s) have been received, we aim to process your return within 2-3 business days. Please allow 3-7 
business days to receive the refund in your bank account.

Please note we can only offer refunds, if your wanting to exchange your item for a different product/size please 
reorder the correct product/size.

REASON CODE 1. TOO SMALL 2. TOO BIG 3. CHANGE OF MIND 4. INCORRECT ITEM 5. FAULTY GOODS

QTY SKU/PRODUCT NAME COLOUR SIZE REASON CODE

COMPLETING AN ONLINE RETURN 
FORM:

Fill in the required fields above and 
send this form with your parcel to the 
return address. Please keep note of 
your tracking number.

Please send all returns to:

Buckaroo Leatherworks
Attn: Online Store Department
16A Bellambi Lane
Bellambi NSW 2518
AUSTRALIA

For more information see buckaroobelts.com
or email retail@buckaroobelts.com

ALL BRANCHES: PO BOX 315, ASHBURTON 7740

BUCKAROO AT NEWLANDS GROUP
80 KERMODE STREET, ASHBURTON, 
NEW ZEALAND 7700

For more information see 
buckaroobelts.co.nz
or email buckaroo@newlands.net.nz


