Ki [ET]LATh

Kids Lifestyle Accessories

RETURN VOUCHER

You wish to send your product back ?
You have a deadline of 14 days from the date of purchase
to return the product against a refund.

Just fill in the return vuncher below.

Last name: Order date :

First name : Order number :

Email adress :

Returned product reference Quantity Motive for return

1.The product is too big

2.The product is too small

3.The product does not correspond to the
web site

4.1 have changes my mind

5.The product was damaged during the

transport

6.The product is faulty

7.The order is incomplete

8.The order arrived too late

9.lt is not the ordered product

10.0ther:

Product must be send back,
not worn, in their original packing,
with their label
and possible accessories,

Your bank account will be credited
with the amount of refund
in 15 days upon receipt

against refund.

Please note that the articles are only returned

in an inpeccable state at the adress:

Ki ET LA SAS
28 rue Louis Pasteur, A2
Zone de Ragon
44119 TREILLIERES - France

of your returned product.

Please keep a proof of sending
as long as you did not obtain
the confirmation of your refund.

If you wish to return an article
to change size, color
or exchange it for another product,
place a new order
and send back the original article
so that we can proceed to a refund.

For any question find our general terms of sale on the page "CGV" on www.kietla.fr

or contact our Custumer Service at boutique @kietla.fr



