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"You are about to embark on a product line that is nothing like anything else you have ever seen. These products were designed by
some of the top cosmetologists in the world using the highest quality ingredients available and based on the actual science of skin.

Products are made with quality ingredients in order to get the best results.
As a veterinarian, I feel this is the missing link in treating skin conditions. Veterinarians understand and teach that skin is a barrier to

keep environmental toxins out, but we forget this barrier works both ways. As a profession, we continue to try to treat from the
inside out. 

The secret to healthy skin is we also need to be treating from the outside in.
It is well known when dealing with any living organism, there are a lot of complex interactions between cells and chemical

compounds to keep the organism alive. This sounds very ominous, so that is why we get down to the basics so even the novice can
have great results. As you learn and add to your skill set, your results just get better. So as I always state, I can give a recipe, just
like cooking a meal, but that recipe doesn't make you a chef. In order to become a chef, you need to understand the "why'' or the
science of what you do. That is the reason we created the Iv San Bernard Certified Pet Aesthetician (CPAe) program - to teach you
the "why" in what you do. With this knowledge you will be able to create your own recipes/treatments that are customized for the

pet (from hamster to horse to beyond}. 
So, how do you get started? First, I always recommend Module 1 of our CPAe program so you can learn the science behind what

we do. Next, I recommend getting a variety of products to start learning how they work. Three basic product types that I
recommend starting with are one of our regular maintenance lines, our dry/sensitive skin line, and our therapy line.
Come join us on the wonderful journey of doing what we all got into our respective professions for, helping animals!

Let us help you achieve your goals!"
-Dr. Cliff Faver

Dr. Cliff Faver graduated in 1987 from Colorado State University, and later became the founder/owner and chief veterinarian of
Animal Health Services in Cave Creek, Arizona. After years of witnessing the truly amazing results from the Iv San Bernard

products, Dr. Faver became the US distributor for the company in the latter part of 2011.

Founded in Italy in 1995 by Mirco Aringhieri, Iv San Bernard is the leading European manufacturer of animal care products. Here
at Iv San Bernard USA, we continue to work with our Italian colleagues, Mirco Aringhieri and Monique van de Ven, to provide the

latest products and techniques for the best results. Their passion for helping animals and providing the industry with high quality
cosmetics inspires us every day.

Contact us:
www.isbaus.au
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Email: isb@groomernation.com.au

Sales Support: 
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Certified Pet Aesthetician 
Phone: 0422 185 345

From the desk of Dr. Cliff Faver



What is Ozone?
Ozone (03) is an energised form of oxygen

(02). Ozone is a naturally occurring
component of fresh air. It is produced either by
the ultraviolet rays of the sun reacting with the
Earth's upper atmosphere (which creates the

protective ozone layer) or through an electrical
discharge, such as lightning, it can also be

created artificially with an Ozone Generator.
We have a special Hydro-Massage Ozone
Machine that has the ability to SAFELY &
EFFECTIVELY generate 03 while the pet is

getting a skin therapy. Ozone is a powerful
and rapid acting oxidiser, and will oxidise all

bacteria, mould and yeast spores, organic
material and viruses. This is coupled with its
amazing anti-inflammatory properties. When

used with the appropriate products and
technique significantly speeds up healing!

Hydro Massage Ozone Therapies

Ozone Benefits:
ANTI - BACTERIAL

ANTI - FUNGAL
ANTI - VIRAL

ANTI - CANCER
ANTI- PARASITIC

ANTI - INFLAMMATORY
STIMULATES IMMUNE

SYSTEM



























Module 3 - Hands on Workshop
 includes on-site training with two full days of educational seminars, hands-on
learning and team building with like minded individuals. Once you complete

your final exam to receive your Certified Pet Aesthetician certification and join a
great group of people who have decided to make a difference in how they care

for the health and well-being of the pets in their life.

For more information visit: www.groomernation.com.au

Module 2 - Mentored Case Studies 
 includes one-on-one training and support from one of our team members to assist

you with your own case studies. These case studies will include 3 maintenance
baths, one for each coat type, and 2 skin therapy case studies where we will help
you through the full process of asking the right questions, choosing the best therapy
for that individual, reviewing medical records and making adjustments throughout
the process as needed. This module will help you start to build your portfolio and

document your progress. 

Education and Certification 


