
WARRANTY 
DO NOT USE YOUR PRODUCTS UNTIL YOU HAVE READ THE TERMS OF THE WARRANTY.
BY USING HINEN PRODUCTS, YOU AGREE TO BE BOUND BY THE TERMS OF THE HINEN LIMITED WARRANTY.
This warranty statement sets forth Hinen's en�re liability and exclusive warranty obliga�on. Hinen will not assume, nor authorize 
any person to assume for us, any other liability in connec�on with the sale of our products.

Warranty Timeline
Hinen warrants, on the terms and condi�ons set out below, that:
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�� months standard warranty, starting from the earlier 
one of the following two dates: 
a. � months after the date of manufacture
b. Date of purchase by the original consumer purchaser

Portable Power Sta�on
PS3000, PS 1800, PS1000,
PS600, PS300, PS200

Portable Ba�ery PS2500B, PS614B

Potable Solar Panel PV400 , PV200 , PV100

Smart Box 2 SB-S2

Accessories:
AC cable, Car cable, etc.

/

�� months standard warranty, starting from the earlier 
one of the following two dates: 
a. � months after the date of manufacture
b. Date of purchase by the original consumer purchaser

�� months standard warranty, starting from the earlier 
one of the following two dates: 
a. � months after the date of manufacture
b. Date of purchase by the original consumer purchaser

�� months standard warranty, starting from the earlier 
one of the following two dates: 
a. � months after the date of manufacture
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�� months standard warranty, starting from the earlier 
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Product Model Warranty Period

* Consumers in some countries legislate against limita�ons on the warranty period or types of components covered by the 
warranty, so the limita�ons set out in the warranty period above may not apply if the legisla�on in your country does not allow it. 

In order to establish the start date of the warranty period, you will need to provide one of the following as suppor�ng documenta-
�on:
· The sales receipt from the first consumer purchase
· The product's serial number (SN number)
· Other reasonable documentary proof
Please keep these documents in a proper and safe place for future warranty service.

Warranty condition
For the Covered Products, Hinen covers all defects in workmanship and materials during the Warranty Period under normal 
applica�on, installa�on, use and service condi�ons. 

During the warranty period, if the equipment becomes defec�ve and it will not be impossible or unreasonable to do so, the 
equipment will be, as selected by Hinen, repair by Hinen, or exchange for a replacement device of equivalent value according to 
model and age.

Replacement products or parts provided by Hinen may not be new, but it will be in good working order and at least func�onally 
equivalent to the original product or part’s warranty.

Table 1: Product and Warranty Period



��

When the warranty involve the replacement of a product or part, the replaced product or part become Hinen’s property and the 
replacement product or part becomes your property.

A repaired or replaced product assumes the remaining warranty of the original product, or at least ninety (90) days from the date 
of replacement or repair, whichever provides longer coverage for you.

This warranty does not cover superficial or cosme�c defects, dents, marks, scratches, or paint loss, which does not affect the 
proper func�on of the device, especially for warranty replacement devices.

Claims that go beyond the scope of this limited Warranty, in par�cular claims for compensa�on for direct or indirect damages 
arising from the defec�ve device, for compensa�on for costs arising from disassembly and installa�on, or loss of profits, are 
expressly NOT covered by this limited Warranty.

ln no event will Hinen be held responsible or liable for any personal injuries resul�ng from the use of the system, or for any other 
damages, whether direct, indirect, incidental, or consequen�al, even if Hinen has been advised of such damages. 

Exclusions and Limitations
This warranty does not apply:
a. Breaking the product seal (or opening the device) without proper approval
b. Non-quality related issues
c. Transport damage, or damaged by accident
d. Purchased from unauthorized distributor, unauthorized retailer, or through an online auc�on house
e. Damages caused by human factors, including use and maintenance in abnormal opera�ng environment or not in accordance 
with official instruc�ons or manuals.
f. Damage caused by normal wear and tear or otherwise due to the normal aging of the Hinen Product.
g. Damages caused by unauthorized modifica�on, disassembly or repaired at an unauthorized Hinen repair center
h. Any defects or damages caused by reliability or compa�bility issues when using unauthorized third-party parts
i. Faults or damage is caused by force majeure
j. Products or parts with an inconsistent or broken Serial Number(SN number)
k. Products with an expired warranty
l. Lost or stolen products
m. Free products
n. Other circumstances not stated in this Policy but Hinen has reasonable ground to refuse the request.
In addi�on, this warranty does not apply to ba�ery cells, unless you fully charge and discharge the ba�ery and then charge it to 
aboout 60% within 30 days from the date of purchase. Therea�er carry out a complete charge and discharge cycle at least every 
3 months, and store the ba�ery when it is charged to 60% SOC.

Limited to Original Consumer Buyer
This warranty is limited to the original consumer purchaser, and it is not transferable to any subsequent owner.

Paid Out-of-Warranty Repair Service
Products that meet either of the following condi�ons are only eligible for paid out-of-warranty repair service:
· Warranty period has expired;
· The product has any out-of-warranty condi�on, such as damage due to accident, abuse, misuse, or unauthorized disassembly or 
repair.

When you seek repair that is not covered by warranty, reasonable cost will be charged as following categories:
a. Spare parts cost: the same part replaced in different repair cases may be quoted different price due to phase or cost of 
produc�on. Repair center just provides module level repair, but not electronic component level repair, so the quota�on price is 
based on module level.
b. Labor cost: necessary direct and indirect labor cost, may vary according to labor force market.
c. Logis�cs cost: logis�cs cost is based on the weight, volume and loca�on of the product. 
d. Other costs, if any.

Hinen will not start repairing without your consent with the offered repair quota�on. If you disagree with the repair quota�on, 
you may choose not to u�lize the out-of-warranty paid repair service provided by Hinen. Hinen will return your product to you 
and you may be required to burden the cost of return shipping cost.

How to Obtain Warranty Services
If you purchased your product from a distributor or retailer:
Contact the distributor or retailer for support and assistance, and follow their warranty service policy. They have your informa�on 
and would support you directly.
If a product does not func�on as warranted during the warranty period, you may obtain warranty services by contac�ng our 
customer support team via service@hinen.com. You will need to provide valid proof of purchase, proof of warranty, product serial 
number, photo or video proof showing malfunc�on and other informa�on required by our customer support team for the 
warranty services.

What to Do Before Obtaining Warranty Services
Before obtaining the warranty services, the following steps must be taken:
a.Follow the service procedures and requirements specified in this Policy.
b.Follow instruc�ons of Hinen customer service team and provide product defect descrip�on and informa�on of the recipient for 
returning.
c.Remove all addi�onal parts, altera�ons, and a�achments not covered under warranty.
d.Ensure that the product or part is free of any legal restric�ons that prevent its repair or replacement.
e.If you are not the owner of a product or part, obtain authoriza�on from the owner for Hinen to provide warranty services.
Hinen is not liable for:
·Loss of data incurred from use of Hinen products
·Returning personal items sent to Hinen

Please note this Limited Warranty Policy may NOT be the latest version, please refer to the latest version of the Hinen Limited 
Warranty Policy by visi�ng our official website at [www.hinen.com].

End User Information

Product Information

Name/Company name:

Model:

Serial No (S/N):

Invoice number:

Purchase date:

Dealer:

Commissioning data:

Detailed address:

Phone number:

Email address:

System loca�on:

Please fill the required informa�on in and send to Hinen to apply for the Warranty.

Contact us:

Headquarters

Address：
No.�� Dongkang Road, DalingshanTown, 
Dongguang City, Guangdong,China
Email：service@hinen.com
Phone：+��[���] �������� ext ����

Nigeria

Address：��A OpebiRd, IKEJA, Ikeja 
������, Lagos, Nigeria
Email：WAfrica@hinen.com
Phone：+�� [���] �������� ext ���� 

Europe
 
Address：John M.Keynesplein�,����EP，
Amsterdam
Email：service@hinen.com
Phone：+�� [���] �������� ext ���� 

South Africa

Address：
Ground floor, Block B, ��� West Street, 
Sandton.Johannesburg ����, South Africa
Email：SAfrica@hinen.com
Phone：+�����������

Australia 

Address：Suite �.��/��� Mount St, 
North Sydney NSW ����
Email：service@hinen.com.au
Phone：
Local Format:[��] ���� ����
International Format:+�����������  

Kenya 

Address：No.�, Kirichwa Lane Court,next to 
Greenhouse Mall, Ngong Road, 
Nairobi,Kenya
Email：EAfrica@hinen.com
Phone：+������������  


