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Quick Start Guide
Thank you and congratulations on your purchase of the SmartSign2go system!

We know you’ll have a lot of fun putting this system to great use in your enterprise! Please follow these easy steps to get started
and remember that we are eager to take your call to assist you along the way!

FIRST THING’S FIRST: HOW WILL YOU BE CONNECTING TO THE INTERNET?
a. ETHERNET CABLE? If you’ll be using a hardwired ethernet connection then your player is

ready to install.

b. WiFi? If you already gave us your WiFi info when you ordered then your player is ready for
install.   :)

If you still need to configure WiFi then there are two methods:
1. Connect the player to any working router with the included ethernet cable and call us.
2. OR do it yourself with a keyboard and mouse after it is installed at the TV (see 1C).

STEP 1 - CONNECTIONS
NOTE: Orient the player so that ventilation is not restricted and so that you can access the power button.

A. Audio/Video: Connect the HDMI cable from the output on the back of the player to HDMI 1 (or other) on your TV.

B. Power: Connect the player to power with the included cable.

C. Internet (one of the following methods):
a. Ethernet- Connect the included ethernet cable between the player and your network jack.
b. WiFi-

i. If we already configured WiFi for you then you’re ready to go.
ii. To configure it yourself do the following:

1. Connect a wireless keyboard and mouse (corded will work as well)
2. Turn the player on and wait for it to boot up.
3. Select your network from the list of available networks.
4. Type in your password (if applicable)

STEP 2 - REGISTRATION
Once your player connects the internet it will generate a unique four-digit code. Simply login to your account from a separate
computer and enter that code into the Players section of Settings!

At this point your sign should begin playing.
If not, please give us a call so that we can help you!

1-844-888-7446

Enjoy your Smart Sign!


