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About Us

Fur Mama Factory LLC is a mobile dog bakery
and gift shop.

Founded in 2019 by Jen Simmerman, a registered Veterinary
Technician with a passion for business and creativity. 

Based on our farm in the hills of Peoli, Ohio, our business is a
home based business who specializes in small batch treats

in southern Tuscarawas County.

If you have any questions, please reach out to Jen and her
team at furmamafactory@gmail.com



How to Order Online

HOW TO WORK
WITH US!

Review our catalog in its entirety, including all
FAQs and requirements. 

If you have any questions prior to placing an
order, please contact us at
furmamafactory@gmail.com
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Your order will be reviewed within 48 business
hours. If we have any questions, we will reach
out prior to starting your order. You will
receive an invoice via e-mail. Once it is paid
we will process your order. 
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Upon order completion, you will receive an
email confirmation. Any tracking numbers,
pick up info, or delivery info will be provided in
the e-mail.
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All orders can be placed directly via a google
form. Follow the link or scan the QR code to
access the form.

WHOLESALE ORDER FORM

https://forms.gle/MzFaaqf7QWPMUXvbA


After we receive payment in full, your order will go into
processing.

Typically, all orders will be turned around in 14 days.

Every effort is made to hold closely to the expected shipping
times. However, depending on volume, some items could ship
later. In this event, you will be contacted upon processing of
your order.

For example, orders processed on the 5th of the month should
ship on the 19th of the month.

Please note that we are closed on all major holidays. No orders
will be processed during this time. If an order can not be
completed on time due to order volume or other reasons, you
will be notified as soon as possible after your order.

SHIPPING INFO

Order Processing

Have a question about shipping? Please email us at
furmamafactory@gmail.com



Local Delivery

Is Your Business Local?

We can provide local delivery.

We deliver weekdays between 8am-10am. 
Other delivery times can be available upon request.

Pick up from our location(43973) is also available.

Please select local delivery at checkout.

Delivery fees may apply.



Terms + Conditions

Wholesale Minimum Order

A minimum first order of $300 retail ($150 wholesale) order is required to
participate in our wholesale program, not including shipping and
handling.

There is a minimum $200 retail ($100 wholesale) order for all reorders.

If an order is placed under the $150 wholesale requirement, your order will
be paused. We will contact you within 48 business hours to update your
order. Your order will not be processed until you have reached the
minimum wholesale order amount required.

All orders must be paid via an invoice you will receive through e-mail
powered by Square. 

Wholesale Account Requirements

Please email furmamafactory@gmail.com a copy of your business license
and resale certificate. We must have a copy on file before processing your
order.

The following Wholesale Terms + Conditions apply to buyers in the
Continental United States and are subject to change without notice. 



Terms + Conditions
Wholesale Shipping

All wholesale orders will be shipped via USPS Priority Mail with delivery
confirmation in the continental United States. If you live outside of this
area, please contact us for shipping rates. 

At this time, we cannot ship internationally. 

Wholesale Refunds

Due to the custom nature of each order, there are no refunds. Please only
order after reviewing our products and Terms + Conditions.

Wholesale Damaged, Stolen or Lost Goods

Upon delivery, buyer should immediately inspect goods. We are not
responsible for goods that are delivered and left in the heat or stolen.

All orders are packaged safely and securely at our business. 

Please contact us immediately via email if an order is damaged, along
with photos of the damaged goods. We will do our best to work with you
and USPS in the event of damages.

If you believe your order was lost, please contact the USPS with your
tracking number. 

Privacy Policy

All information received by Fur Mama Factory LLC will be kept confidential.
Fur Mama Factory LLC will never give or sell your information to a third
party.



Guidelines

HELPFUL
INFORMATION

Shelf Life of Treats

All of our treats are made to order; we do not use preservatives. Because
of this, we dehydrate all treats to extend their shelf life. This means our
treats will be hard and crunchy.

Shelf life is approximately 4-6 weeks from time of shipping. 

Please keep away from the heat and sun.

All treats are packaged with ingredients list, our branding, handling
instructions and Guarenteed Analysis.

Retail pricing can be added to packaging upon request. 

Product Packaging

All packaged treats include our logo, food-safe packaging, ingredient list,
GA and handling instructions. This is included in the cost of each product.

Custom labels available upon request. Retail price can also be included.

White Label Packaging

White label packaging is available on a case-by-case basis. All treats will
be shipped in our packaging, but without our branding.

Please reach out to us for a custom quote.



Guidelines
Change Order After Purchase

Order changes are approved on a case-by-case basis. Please contact us
immediately after purchase if you would like to update and increase the
size of your order. 

Depending on the size of the order, it is possible we can adjust your
purchase within 48 business hours. 

Please note, there are no refunds after placing an order. 

HELPFUL
INFORMATION



MINI PEANUT BUTTER BONES

4 oz resealable bag
-Wholesale - 5.00 Retail 10.00

16 oz resealable bag
-Wholesale 10.00 Retail 20.00

2 oz cone bag with Tennis Ball
-Wholesale 5.00 Retail 10.00

Wholesale Product List

DOGGIE BREATH MINTS
4 oz resealable bag
-Wholesale - 5.00 Retail 10.00

16 oz resealable bag
-Wholesale 10.00 Retail 20.00

2 oz cone bag with Tennis Ball
-Wholesale 5.00 Retail 10.00



WOOFLES - 2 FLAVORS
BLUEBERRY BANANA
STRAWBERRY APPLE

4 oz resealable bag
-Wholesale - 5.00 Retail 10.00

Wholesale Product List

BEEF LIVER BITES

4 oz resealable bag
-Wholesale - 5.00 Retail 10.00



ICED PEANUT BUTTER TREATS

Single Pack - Heat sealed bag
-Wholesale - 2.50 Retail 5.00

3 Pack - Square Bottom Bag
-Wholesale - 3.50 Retail 7.00

Wholesale Product List

BACON CHEDDAR BONES

3 Pack - Square Bottom Bag
-Wholesale - 3.50 Retail 7.00

***TREAT DESIGN/COLORS ARE BY FUR MAMA
FACTORY CHOICE. FOR A MORE CUSTOM ORDER,
EMAIL FURMAMAFACTORY@GMAIL.COM

PAW BALM

4 oz Metal Tins 
-Wholesale - 5.00 Retail 10.00



SINGLE COOKIE CARDS
Two Flavors: Peanut Butter or
Bacon Cheddar

10-50 cookies - 2.00$ each
50+ cookies - 1.50$ each 
Must buy in increments of 10.

Custom Designed Card 
one time design fee 10$

Business Promotion Specials

TREAT BAGS
All Wholesale Flavors available
Package size appx. 4" x 6"

10-50 packages - 2.00$ each
50+ packages - 1.50$ each

Custom Designed Label
one time design fee 10$

Dog Groomers
Vet Clinics

Dog Trainers
Dog Boarding

Businesses
Special Events

Weddings

Dog Groomers
Vet Clinics

Dog Trainers
Dog Boarding

Businesses
Special Events

Weddings

Cards and labels are custom made and
pre-approved before order is complete.
Use for promotion of your business and

to create lots of wagging tails!



Additional Products Coming Soon
Fur Mama Factory also makes lots of other

products and we are working on making them a
wholesale option. Updates will be available soon.



DATES TO
KNOW!

Seasonal + Holiday Calendar

January 1 - January 15
Ship Date: Week of January 18

VALENTINE'S DAY

March 11 - March 22
Ship Date: Week of March 25

EASTER

May 13 - May 17
Ship Date: Week of May 20

MEMORIAL DAY

June 10 - June 17
Ship Date: Week of June 24th

JULY 4TH

Aug 19 - Aug 23
Ship Date: Week of August 26

LABOR DAY

October 14 - October 18
Ship Date: Week of October 28

HALLOWEEN

Nov 11 - Nov 22
Ship Date: Week of November 25

THANKSGIVING

December 9 - Dec 13
Ship Date: Week of December 16

CHRISTMAS / NEW YEAR'S EVE

Need a different holiday or seasonal item? Please
email us at furmamafactory@gmail.com

Please contact us for
special orders

SPECIAL ORDERS



Find Fur Mama Factory LLC Online and in the
Community 

@furmamafactory

FIND US


