
RETURN FORM 

Please be sure to fill in all the requested information below and include this form in your return. 

Full name : 
 

Email address : 
 

Order reference (9 letters) : 
 

Date of order : 
 

 

Qty Code product Item name Size Reason code 

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

 
 

    

     

 

Reason for return (reason code) : 

1. Too small 5. Not as expected (Style / Fabric / Quality…) 
2. Too big 6. Incorrect item received 
3. Doesn’t suit me   
4. Ordered more than one size 

7. Faulty (Please specify) : 
 
……………………………………………………………………………………….. 

 

I would like a:          Refund                 Store credit 

 

Need to return something? 

- Complete this return form and place it in your package with the items returned. Make sure your return is securely packed (use 

the package your order came in if possible) 

- Send back your item(s) to us within 30 days of receiving your order. 

- Items must be returned in their original condition (unworn, unwashed, unaltered, all tags attached...) 

- Once we have received your returned package, all returned items will be inspected and the refund will be processed within 4 

to 12 working days from the date that your return is received at our warehouse. 

Please make sure to read our return policy page : outfitbook.fr/en/content/18-Returns 

 

Questions, concerns? Please email us hello@outfitbook.fr 

 

 

Return address : 

OUTFITBOOK 

300 RUE EUGENE GUERIN 

84200 CARPENTRAS 

FRANCE 


