CHARGIN
CASE LIGHT

Turning On The
Charging Case Light

‘ q@"’ Openthechargingcaselid.
@ Close the case lid toturn thelights ON.

X2 ( FAQCARD

EARBUD
CONTROLS ISSUE

SOUND/CALL
QUALITY ISSUE

Problem - Bad Sound Quality o T .
. Or Imbalance Between Left & . roblem - Unresponsive

Right Earbuds Touch Control

Earbuds falling may affect the touch
response by moving the front & back
panels fromtheir original position.

&)

W Dirtblocking the sound hole mesh. ﬁ

Reason Reason 1

* Useacottonswab dippedin E % Pressthe frontand back panels of
Alcohol/Sanitiser to clean the mesh. Solution 1 WA theearbudsuntilseamless.
Solution
@ Py Prolongedusage, perspiration &
]/l residualdirtcanaffectthetouch
Reason 2 controlarea.

Useaclean clothtowipe the touch
controlareaclean.

@

Solution 2
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Reason 1

EARBUD ISSUES IIII

Problem - Earbuds Not
Working/Powering On

Charging Caseran out of power.

q@‘}’ Charge the case with the USB
W Ccableprovided.

Solution 1
Reason 2

Solution 2

Reason 1
Solution 1

O
Reason 2

=

Solution 2

W Low batteryin earbuds.

= Putboth earbudsin the caseand
i | charge foraminimum 30 minutes.

VOICE CALL ISSUE IIII
. Problem - Bad Voice Call

W Dirtblocking the micholes.

Useatweezerortoothpicktoclear
themicholes.

Themicholeisblocked by coming
incontactwith water orsweat.

= Usea hairdryerfor5-10seconds

‘\W todryitout.

EARBUD ISSUES IIII

Problem - One Of The
Earbuds Is Not Working

%@@ “— Theleft & rightearbudsare unable
N o pairwith each other.
Reason

Performtheresetstepsas mentioned

inthe “Resetting Earbuds” section of
Solution theusermanual.

EARBUD

CHARGING ISSUE

. Problem - Earbuds Not
Working

Dirty pogo pin.

ﬁx@

Reason

>< Usea cotton swab dippedin
nn Alcohol/Sanitiser to clean the
Solution pogopin.




