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Download & Install EZ LYNK’s Application

In order to communicate with the Auto Agent, you will need to download the
EZ LYNK app to your smartphone. To do so:

1046 4 & © -
Step 1)
€| auto agent = \!/ | Search “Auto Agent” in your
smartphone’s or tablet’s
" app store

Auto Agent
EZLYNK

l Click on the app icon

4.5% |

|
autoTRADER.ca - Auto Trader |

Trader Corporation
‘Helped get my Tst car" |

4.5%
1046 d & © - oN{R Y
Secret Agent Counter Terrorist - Spy Ga..
Brilliant Gamez e q -
Step 2)

Auto Agent Click “install”

EZLYNK
Auto & Vehicles l

INSTALL |

IN=dPp PUICTidSesS

45% 10K+ e ‘
143 reviews Downloads Everyone ()
e el
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Download & Install EZ LYNK’s Application (continued)

1047 d & @ -
(_
Auto Agent
EZLYNK
Auto & Vehicles

'Q\N; ,"}:’ il

Step 3)
Open the app.

UNINSTALL

o=

Related to this app

auto <
TRADER

TRADER.ca - Uber TONI

ader Local Ads for New... Lifes

In-app purchases
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Create EZ LYNK Account

Now that you 've downloaded the EZ LYNK app, you’ll need to create an account to use it. To do
so, open the app and follow below.

10:21 7 10:21
- App Store - -« App Store

£ CREATE AN ACCOUNT

steve@motorops.ca steve.richard.gadd@gmail.com

¢ 1 6t rtvrLPrnHnmi1

B B B B B RN N e
-1 1 1 1 1 1 B=

Don’t have an Auto Agent? space @ - Next

Try emulation mode

Step 1 Step 2
Click on “Create an account” Enter your Email and Password then
click “Create” in the top right corner
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Create EZ LYNK Account (continued)

10:24

- App Store

< LEGAL AND PRIVACY

To complete the registration, please

Step 3
Accept Terms and Conditions

Once you accept, you will need to confirm your email address. To do that, open the EZ LYNK
email and click where instructed (i.e. on the word “here”), and your email is confirmed. Now,
return to the EZ LYNK app s login page.
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Login to EZ LYNK Application

Once you 've completed registration, you'll need to login and select the Auto Agent you re using.
Open the EZ LYNK application and click “Login”, then follow below.

LOG IN
Select type of the Auto Agent device

you have
@gmail.com

Forgot password?

Auto Agent 1

? Passwords

LEaeE el e g Auto Agent 2

Step 1 Step 2
Enter Email & Password then click Select “Auto Agent 2” by tapping the
“Login”, then “Lets start!” box labeled “Auto Agent 2"
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Login to EZ LYNK Application (continued)

Select type of the Auto Agent device
you have

Auto Agent 1

Auto Agent 2

Step 3
You will know “Auto Agent 2” is selected when a
green check mark appears in the top right corner.
Click “Next”

Once you 've clicked “Next”, you will be asked to enter your contact information. When done,
you will be prompted to connect the Auto Agent to your truck, so let’s cover that next.
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EZ LYNK Auto Agent Installation

***You must connect the cable to the Auto Agent first, then to the truck’s OBD-II
port ***

CONNECT TO AUTO AGENT

Make sure the Engine Diagnostic cable is

@ PLEASE NOTE

The cable must be connected to the Auto Agent
prior to connecting it to the OBD-ll port.

Click “Next” once the Auto
Agent has been connected to
your truck
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EZ LYNK Auto Agent Installation (additional images)
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Connect to EZ LYNK’s Wi-fi Network & Update
Firmware

Once the Auto Agent is installed, you will need to connect to the EZ LYNK Wi-fi network.
To do so:

1) Open wi-fi settings (tap “tap to open settings” from the EZ LYNK prompt, or open settings
manually)

2) Locate the network labeled “EZLYNK XXXXXXXX” — where the X'’s are the last 8 digits of
your auto agent’s serial number

3) Tap on the network and select “connect” when prompted

4) Once connected, go back to the EZ LYNK app

10:27

< Settings

Wi-Fi

EZLYNK_BEKJ99J6

Unsecured Network

A NETWORK
BELL142
BELLG99
BELLG99-V

DIRECT-
IODESKTOP-3UHSLQ7UMKP

HP-Print-AF-Officejet Pro 8600
MAXIM

NETGEAR74

NETGEAR74-5G-2

Office

Other...

Ask to Join Networks

Steps 1-4

9
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Firmware Update (continued)

5a-e) If prompted, be sure to update your firmware. To do this, follow the prompts as described
below

«tl LTE (=8 «t1 LTE ==

VEHICLE NOT DETECTED FIRMWARE UPDATE

Version 10.10.92

€ IMPORTANT NOTE
Firmware updates only apply to your Auto

Agent device and have no impact on your
vehicle.

WHAT'S NEW
. Ch f i fi ild:
AitE Agent Fifiiware Updats anges from previous firmware bui
*08-10 Ford 6.4L CAL ID defaults to Job1 on

A new firmware update is available for
unknown/unrecognized TCM PN

your Auto Agent. Would you like to install
it now or postpone till the next

conhection? *Updated Ford gas CAL IDs

=— *13-18 Ram 6.7L gear display improved for both Aisin
Postpone Install now and 68RFE

*various other bug fixes and enhancements

or contact

Step 5a Step 5b
Click install Click install

10
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Firmware Update (continued)

«tl LTE ==

FIRMWARE UPDATE FIRMWARE UPDATE

Settings

Airolane Mode
B wr
) suetocn
Cellular

Carrier

Please make sure that the key is turned Connection to the Auto Agent couldn't be
ON or that the engine is running established.

Open Wi-Fi settings and choose

—

Then go back to the app.

Step 5¢ Step 5d
Turn your truck to the ON Reconnect to Wi-Fi network
position, then tap “Confirm” as shown in steps 1-3

11
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Firmware Update (continued)

FIRMWARE UPDATE

Installation was completed successfully.

Step 5e
The firmware update is now complete.
Click “Let’s go!”

12




iMBTDFI oPS

Cummins Unlock Procedure

If you are programming a ’/3 — 18 Cummins, locate the three pin OEM harness. This is located
on the driver-side of the engine bay and will have an OEM plug to protect it. The plug will not
have any wires going into it. Remove the OEM plug, and plug in the EZ LYNK unlock cable, then
plug the other end into the EZ LYNK Auto Agent 2’s harness.

Once youve created an account, connected to the truck, updated the firmware, and logged into
the EZ LYNK app, you re now ready to begin using the app. In the next section, we’ll cover how
to add a technician, load a tuning profile, and look at other features within the EZ LYNK app.

13
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EZ LYNK Application Overview
Add Technician

You’ll need to add Motor Ops as your tuning technician to gain access to our tuning profiles and
support. To do this:

| !

E TILES GAUGES GRAPHS P) 4

VEHICLE

Trans. Line Pressure(D) Exhaust Mani. Pressure

89 0.0

CONNECTED

2017 Ford 6.7L Truck

ey

A ]

View tutorial
ECU Profiles

Throttle Position Injection Quantity(D)

O O

mm?

Datalogs

Vehicle details
Diagnostics

My other vehicles

Handover vehicle

Turbo Vane Position(D) Torque Converter Slip

O

Step 1) Step 2)
Click the “Menu” button and select Select “Technicians”
“Vehicle” from the drop-down list

14
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Add Technician (continued)

10:31 ol LTE =mm

Cancel LYNK VEHICLE WITH TECH...

Step 1 of 2

< TECHNICIANS

LYNKED WITH I

Motor Ops.
tunes@motorops.ca I®)

tunes@motorops.ca X

Step 3) Step 4)
Click the “Add” button and accept Enter Motor Ops’ tuning email address
the disclaimer once it appears (tunes@motorops.ca) then click “Next”, then
accept.

You’re now connected and ready to proceed!

15
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MOTOR OPS

Select Tire Size

Before loading your tune(s), you '/l need to choose your tire size. Additionally, if you ever change
your tires and need to update the size, simply repeat this process and select the new size.

Like adding a technician, you’ll need to navigate to the “Vehicle” information window to begin.
From there:

10:48

VEHICLE Cancel VEHICLE DETAILS

TIRE SIZE

335" >

CONNECTED

2017 Ford 6.7L Truck

83 Technicians

£ ECU Profiles

m Datalogs

@ Diagnostics

B3 My other vehicles

Q Handover vehicle

Step 1 Step 2
Select “Vehicle details” Tap the tire’s size to edit it

16
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Select Tire Size (continued)

10:48 o' LTE @

< TIRE SIZE Cancel VEHICLE DETAILS

TIRE SIZE
Stock/OEM

3358

31 "

31.5"

32"

325"

33 (1]

33.5"

34"

345"

Step 3 Step 4
Tap on your current tire’s size to select it. Tap “Save” to save your tire size
You'll know you’ve selected it when a blue
checkmark appears

17
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Select & Program Tuning Profile

Now that you’ve chosen your tire size, let’s flash your truck!

From the “Vehicle” screen:

VEHICLE ECU PROFILES
2017 Ford 6.7L Truck

2017 - 2019 Motor Ops Race Tune V1.30
e Standard Shift Points

2017 - 2019 Motor Ops Sport Economy V1.30
e Standard Shift Points

CONNECTED

2017 Ford 6.7L Truck 2017 - 2019 Motor Ops Light Tow V1.30
e Standard Shift Points

Technicians
2017 - 2019 Motor Ops Heavy Tow V1.30

ECU Profiles e Standard Shift Points

Datalogs
2017 - 2019 Motor Ops Optimized Stock V1.30
Vehicle details e Standard Shift Points

Diagnostics

2017 - 2019 Motor Ops PSP5 V1.30 Standard
My other vehicles ¢ Shift Points

Handover vehicle

2017 - 2019 Motor Ops PSPS V1.30 Elevated
» Shift Points

Motorops TCM only V4.1.3 Elevated
e Shift points

Monly V4 1.5 Standard
Step 1 Step 2
Select “ECU Profiles” Tap the cloud icon to fetch your
desired Tune

18
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Select & Program Tuning Profile (continued)

ECU PROFILES

2017 Ford 6.7L Truck

2017 - 20192 Motor Ops Race Tune V1.30
e Standard Shift Points

2017 - 2019 Motor Ops Sport Economy V1.30
e Standard Shift Points

2017 - 2019 Motor Ops Light Tow V1.30
e Standard Shift Points

2017 - 20192 Motor Ops Heavy Tow V1.30

e Standard Shift Points

2017 - 2019 Motor Ops Optimized Stock V1.30
e Standard Shift Points

2017 - 20192 Motor Ops PSP5 V1.30
Standard Shift Points

2017 - 2019 Motor Ops PSP5 V1.30 Elevated
e Shift Points

Motorops TCM only V4.1.3 Elevated
e Shift points

Monlvy V4 1. 5 Standard
Step 3

The “install” button will replace
the cloud icon. Tap to install

19
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Select & Program Tuning Profile (continued)

Once you 've initiated installation, you will be prompted to go through the ignition on/off
sequence described below.

10:32 o0 LTE (amm 10:33 o LTE

ECU PROFILE INSTALLATION Cancel ECU PROFILE INSTALLATION Cancel
Step 2 of 7 Step 3 of 7

Place ignition in the ON/RUN position

WITHOUT cranking engine.
Please place ignition in the OFF position.
Show more details

Continue

Continue

Step 4 Step 5
Ensure ignition is off, then press Turn ignition to the ON/RUN position,
“Continue” without starting the engine, then press

“Continue”

20
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Select & Program Tuning Profile (continued)

ol LTE o «11 LTE ()

ECU PROFILE INSTALLATION ECU PROFILE INSTALLATION

Step 5of 7

a» DO NOT unplug Auto Agent and DO NOT turn
" the key off

Preparing for installation
Unlocking controller
Erasing controller

Installing...1%

Installation progress

Please place ignition in the OFF position.

Continue

Step 6 Step 7
The flashing process will begin and last When the flashing process is complete,
approximately 7-10 minutes turn the ignition to the OFF position, then

press “Continue”

21
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Select & Program Tuning Profile (continued)

«11 LTE =8 o1 LTE (omm

ECU PROFILE INSTALLATION ECU PROFILE INSTALLATION

Step 6 of 7 Step 7 of 7

Place ignition in the ON/RUN position

WITHOUT cranking engine.
) Installation was completed successfully.
Show more details

Let's go!

Step 8 Step 9
Then, turn the ignition to the ON/RUN The tune is now flashed into your
position, without starting the engine, and truck!

press “Continue”

Now that your truck is tuned, let’s cover some of the other features available in the
EZ LYNK Application!

22
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Change PIDs on Dash:

While viewing the dashboard, tap on the PID you would like to change, then slide the bottom
panel, find the PID you wish to swap with, and tap on it. The changing of PIDs is complete.

10:42

X

Trans. Line Pressure(D)

89

1) Select PID you want

to change by tapping
© gy

4 l

o1l LTE (@mm

DASHBOARD CONFIGURATION

Exhaust Mani. Pressure

0.0

View tutorial

Throttle Position

O O

% mm?

Turbo Vane Position(D)

4 O

Trans. Line
Pressure(D)

5y

23

Barometric
Pressure

Injection Quantity(D)

Torque Converter Slip

- 2-3) Slide to find
desired PID. Tap to

swap
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Recommended PIDs For Data Logs

Powerstroke

Duramax

Cummins

Engine RPM

Throttle Position

Boost Pressure

Mass Air Flow
Injection Quantity (D)
TS

Exhaust Mani. Pressure

Turbo Vane Position (D)

Engine RPM

Throttle Position
Boost Pressure

Mass Air Flow
Injection Quantity (D)
Injection Pressure (A)
Injection Pressure (D)

Turbo Vane Position

Engine RPM

Throttle Position
Boost Pressure

Mass Air Flow
Injection Quantity (D)
Injection Pressure (A)
Injection Pressure (D)

Turbo Vane Position

24




MOTOR OPS

Record Data Logs

You may want to data log your truck to troubleshoot an issue, so let’s cover that here.

ot LTE um

TILES GAUGES GRAPHS (P)

Mass Air Flow Exhaust Mani. Pressure

O 0.0

I:_P Record datalog

4 l

View tutorial

Throttle Position Injection Quantity(D)

O

%

Turbo Vane Position(D) Torque Converter Slip

4 O

Step 1 Step 2
From the dashboard, tap the On the next screen, tap
Lightning Bolt icon “Record data log”

25
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Record Data Logs (continued)

10:43 ot LTE @

RECORDING DATALOG... (P) 4~

Mass Air Flow Exhaust Mani. Pressure

O 0.0

TS

A

View tutorial

Throttle Position Injection Quantity(D)

O

%

Turbo Vane Position(D) Torque Converter Slip

O

RPM

| Add bookmark
30:00

Step 3

When you’ve finished
recording, tap the “Stop” icon

26




MOTOR OPS

Save Data Logs

Once you 've recorded a data log, you may want to save it for future use.
To do so:

10:44 o LTE @

TILES GAUGES GRAPHS Cancel ENTER DATALOG DETAILS

Mass Air Flow Exhaust Mani. Pressure

Datalog #1

O i O NOTES

Datalog recording stopped. Do
you want to save it?

=

mm?

Turbo Vane Position(D) Torque Converter Slip

4 O

Step 1 Step 2
Tap “Save” to save your data log after Adding notes to your recording is optional.
ending the recording Click “Done” when finished and ready to
save

27
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Send Data Logs

Now that you 've recorded and saved your data l0g, let’s cover how to send it to your technician
for review. Please note: If you are experiencing an issue with your truck and are submitting a
data log for review, please be sure to notify Motor Ops by calling 866-867-1593.

To send your data log:

VEHICLE < DATALOG #1

P34 Send to techuician

P Play datalog

NOTES

CONNECTED

2017 Ford 6.7L Truck

&2 Technicians

ECU Profiles
Vehicle details
Diagnostics

My other vehicles

Handover vehicle

Step 1 Step 2
From the “Vehicle” information window, Tap “Send to Technician” when taken to
tap on “Data logs” and choose the one you this screen. Notes are optional.

want to send

28
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Send Data Logs (continued)

10:44

Cancel CHOOSE TECHNICIAN

Motor Ops.

tunes@motorops.ca

Step 3
Tap on the technician you want to
send the data log to, and it will be
sent

29
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Diagnostic Troubleshooting Codes (DTCs)
Let’s look at how to read DTCs using the EZ LYNK App.

E Vehicle

o [

£ Chat

Read codes Clear codes

4 CAN Commands

TROUBLE CODES

duantity(D)

Settings

Step 1 Step 2
From the main menu, tap on “DTC” On the next screen, tap on “Read codes”
to pull up a list of active codes. Write
them down for future use

30
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Chat

The EZ LYNK application offers a chat function to allow you to communicate with your
technician via the app. However, Motor Ops does not monitor this chat regularly! Your best
approach if in need of assistance, is to call us directly at 866-867-1593

10:46
€2 Dashboard

& Vehicle - Motor Ops.

T
K1 DTC

4 CAN Commands

Settings

Step 1 Step 2
From the main menu, tap on “Chat” Tap on your Technician to begin chatting

31




