
Phelan Gardens Plant Warranty

Perennials, including trees, shrubs, and herbaceous perennials, are warranted
for one year from the date of purchase. These plants will be replaced by store
credit at half price.

Plants installed by Phelan Gardens contractors are warranted for one year from
the date of purchase. These plants will be replaced by store credit at full price,
excluding installation and delivery fees.

Annual, vegetable, and herb plants are warranted for one week after purchase.
These plants will be replaced by store credit at full price when the plant is
deemed defective by Phelan Gardens.

All warranties are one-time credits. All warranties are void of neglect,
improper irrigation, misuse of pesticides or fertilizers, inclement weather,
and wildlife damage. Plants sold at a discount and perennials (trees, shrubs,
and herbaceous perennials) planted in containers are not eligible for warranty.
Proof of payment must be provided in the form of an itemized receipt or as
recorded in our customer database (G.R.O.W. points). Phelan Gardens may
request that you bring in the plant (sample or whole) to fulfill warranty.

If your plant is experiencing declining health, please contact us immediately so
we have an opportunity to assist with any potential problems to secure your
plant’s longevity. Failure to notify Phelan Gardens of a plant’s declining health in
a timely manner is void of warranty. For the fastest response, please send
pictures of your ailing plant to warranty@phelangardens.com. Feel free to call
us at (719) 574-8058 with any questions or concerns.


