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Safety instructions

~N

WARNING - When using electrical appliances, basic safety precautions should
always be followed. Failure to comply with these instructions may cause a
fire, electrical shocks or other injury to persons or property.

Children of less than 3 years should be kept away unless continuously supervised.
Children between 3 and 8 years old should only be allowed to switch the appliance
on/off, provided that it has been correctly installed in its intended operating position
and they have been given supervision or instruction concerning the safe use of the
appliance and understand the hazards involved. They should not plug in, regulate,
perform maintenance or clean the appliance.

DO NOT insert or allow objects to touch the heating element and never place anything
on the heater safety guard (e.g. towels), as this may damage the heater and could cause
an electrical shock or fire. Never use your heater to dry washing. If the heating element
has stopped glowing it may still be live, please check that the heat setting indicates the
heater is off. Always disconnect your appliance from the mains before any cleaning.
DO NOT use the heater in areas where petrol, paint, or other flammable substances are
stored.In order to avoid overheating, do not cover the heater.

Always unplug the heater when not in use.To disconnect from the power supply, grip the
plug and pull from the power socket. Never pull by the cord.

DO NOT direct the heater towards curtains, furniture or other flammable objects.
Extreme care should be taken when the heater is used near children and pets.

Do not use the heater with a programmer, timer or any other device that switches the
heater on automatically, since a fire risk exists if the heater is covered or positioned
incorrectly. Heater should not be positioned directly under a socket outlet.

The front grille is intended to prevent direct access to the heating elements and must be
in place when the heater is on.The electrical cord must be fully unwound before use.

10 This appliance can be used by children aged from 8 years and above and persons with

11

reduced physical, sensory or mental capabilities or lack of experience and knowledge if,
they have been given supervision or instruction concerning use of the appliance in a safe
way and understand the hazards involved. Children should not play with the appliance.
Cleaning and maintenance should not be attempted by children without supervision.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent
or similarly qualified persons in order to avoid a hazard.

12 CAUTION — Some parts of this product can become very hot and cause burns. Particular

attention has to be given where children and vulnerable people are present.

13 WARNING:This heater is not equipped with a device to control the room temperature. Do

not use this heater in small rooms when they are occupied by persons not capable of
leaving the room on their own, unless constant supervision is provided.

Before use, cleaning & maintenance

Before use

This product has been designed for domestic and commercial use, to heat spaces using energy
efficient carbon fibre infrared technology. It must only be used for this intended purpose and should
be operated according to the instructions included in this manual. Please carefully read all operating
and safety instructions before use. Never cover appliance when in operation and ensure that
flammable objects (clothes, curtains, etc.) cannot come in close contact with the appliance.

You may also find this manual’s content at www.warmwatcher.com

Cleaning and maintenance

Before cleaning or changing heating tubes, turn the heater off, unplug from the power supply and wait

for the unit to cool down.

1, To clean the heater use a soft cloth to wipe off any dust.

2, If the heater is very dirty, use a damp cloth and wipe dry. Do not use any cleaning detergents, sprays
or other chemicals, as they will damage the unit.

3, When the heater is not in use for a long period, clean and cover it.

Technical data

Model No.: RHT031L(G) / RHT031(G) or see Rating Label

Power output : 1300-1500W 110-240V AC ~ 50/60Hz or see Rating Label
Heater watts : 1300-1500W or as per Rating label

Lamp watts: 2*3.5W LED / None

Cable length : 1.9m or as per outer box

Gross weight :4.4kgs / 3.7kgs  Net weight : 3.7kgs / 3.0kgs

Product Dimension: L100*W9*H10cm / L80*W9*H10cm

Waterproof design

Box contents
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1 X Instruction manual

1 X Heater 1 X Remote controller

E, 2 X Sleeve Anchor screws for hanging
G, 4 X Sleeve Anchors for mounting

:2. D, 1 X Hanging Bar
B F,1X Mount bracket

FREE 2 YE

Your statutory rights are unaffected by this warranty

) WARRANTY

Please complete this form and fax or email to the numbers below. Please
return with a receipt to your retailer if your product becomes faulty

Your name

Email address - - - - - oo o e mee e

Postcode

Productname ___ o _o--- Model number . __________________.

Batch Code

(located on the rating label on the rear of the unit)

Place of purchase _ . _ .

Date of purchase




Description and features Mounting instructions Troubleshooting
Appropriate Country Testmark on Equipment

Make sure your heater is mounted at least 180cm high from the floor and 0.5Mitre away from other objects .

Problem Possible cause
In accordance with the UK guidelines for safety UK LED lights Hea.tlng tube . Power ON/OFF switch Heater won't operate Power Switch OFF
Cn 2*3.5W 3000K Far infrared Carbon fibre Tech Turn on to activate control panel & remote control (indicated by the absence of
---------------------------------------------------------------------- - the HEAT indicator on the
panel) No Power to unit
In accordance with the Russian Federation safety regulations. cl' L o
Not visible or flickering
7777777777777777777777777777777777777777777777777777777777777777777777 ) Power Cord Damaged
. - 1.Use the Head Screws M4*25 to nail the Mount Bracket on the Beam.
I accordance wth the European guidelinesforsafety,CE/EMC/ Gsand 25 (C € .
---------------------------------------------------------------------- ‘ AT RGN SERR with the ot screv.
In accordance with the Canada or USA guidelines for safety \ SGS I N INARRANTNAN R AR R, Bradk
7777777777777777777777777777777777777777777777777777777777777777777777 SENSOR  ON/OFF
In accordance with the NZ/AU guidelines for safety, C-TICK, SAA & S.A.A.
*********************************************************************** SS Grille or Schott Glass SENSOR ON/OFF HEAT
This marking indicates that this product should not be disposed with other Stainless Steel Grille lasts for Remote Receiver  Heat On/Off button Power & Heating indicator Probl Possibl
household wastes throughout the EU. To prevent possible harm to the good. Schott Glass defuses the When it flickers, Power is on. - fon e OSSIDIEICaUSE
environment or human health from uncontrolled waste disposal, recycle it heat & brightness to a gentle When it lights, Heating is on. Mount Kit
responsibly to promote the sustainable reuse of material resources. level ' Bracket Slot Heat tubes not working Tulse Faillure
To return your used device, please use the return and collection systems or — ’ (indicated by the presence of
contact the retailer where the product was purchased. They can take this 2.Before you nail the Mount bracket,remove the Positioning Screw the HEAT indicator on the
product for environmental safe recyc”ng. & on the Bracket slot at the back of the heater,then slide the bracket into pa nel)
_______________________________________________________________________ IP 2 5 the slot.Drive the positioning Screw back till the Bracket can not slide out.
IMPORTANT: At the end of their life dispose of the batteries in your remote control eyt The product is IP24 watherproof certified.
according to local Authority regulations. Do not dispose of batteries with your ) We recommend that you should cover the product when not in use for long periods of time . Positioning Screw Visible or flickering
normal household rubbish. Li “ ®
This product is RoHS compliant RoHS
We reserve the right to make changes in design, equipment, technical data as well as errors. . Hanaing instructions
Remote control operation ging
Guarantee 200 48 Make sure your heater is hung at least 180cm SENSOR - ON/OFF Blown Carbon Fibre
You need to turn on the Power Switch before you can operate from the Remote Controller. 7 = high from the floor and 0.5Mitre away from Tl
. . . Operational range of remote is approx 4m (open air) as it is infared only. = < other objects .
We. are COhfIdEl.]t ,Of the _q_“a"ty Of. its products and offers 2 year gu.arantee. There is a plastic slice at the end of the Remote Controller for insulating the battery. Pull it out when in use and 4 [ -
This guarantee is in addition and in no way affects your statutory rights. insert it back when not to last the using time of the battery. Cablehook #—@® ©
The guarantee is valid within the territories where the products are o m— —1 1 Use the Sleev Anchors (E) to nail the Hangin Problem Possible cause
marketed. With this appliance you get a two year guarantee starting from | : [ o © rlanging
- ‘ >150mm ; ; bar(D) on the ceiling. See the left picture.
the date of purchase. Under the guarantee, in the case of material or Stri Light not working Remote is out of
manufacturing defects, the appliance will be replaced or repaired. LGHT fatthe b:crll%f ® 2 Release the String from the back of the Heater(A) RHTO31L(G) battery
Excluded from the guarantee is normal wear and tear, alterations to the Brecs 1o turn v and insert into the hole of String catcher on the
appliance as purchased, cleaning activities, consequences of improper use the Light on or off. F:‘angmgsbé}f(DlAdJUST‘fhe L;fng‘fh and balance of Faulty LED
or damage by the purchaser or a third person, damage, that can be OFF —x BSVIV\CI)OEF?E; ;ﬁ :r?::mre‘:fersbod dantwiseor
attributed to external circumstances, couriers or caused by the batteries. Press to turn the PCB/Lights may get damage dyby its heat '
If a full replacement is required we will uplift the unit as the guarantee HEAT all functions off. '
requires that the faulty appliance be returned for examination along with Press to turn >1800mm 3 Toloose the String, press the Sleeve of the String
the retail outlet’s dated and signed guarantee card or sales receipt (where the Heat on or off. Release sleeve catcher upwards. Problem Possible cause
applicable). Recommended height: 180 -- 200cm
| - 4 Thereis a Cable hook on the Hanging bar(D). It is EmeiE EeTiEe (e Rl
Rtefhacls Cizgzti b;tteryt String catcher to help catching the power cable from being left
. at the back of the Remote
Guarantee excludes heating tube / battery v Floor/Ground around.
3 7/, Unit:mmd
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