
Thank you for purchasing a Digital Download product by GeoMatters.  
Here are some step-by-step instructions to access your products.

Step 1: You were provided a unique link from the vendor that looks similar to this:

https://geomatters.com/cart/1261276984:1?discount=T38-527-JM1

Simply click on that link to be taken to our checkout page:

Step 2: Fill out the form with your email and billing address then click the “Continue to payment” button. Please 
note, you will not be asked to input your payment info as the item is paid in full.

https://geomatters.com/pages/how-to-access-your-digital-downloads-purchased-from-a-reseller


Step 3: Next you will be taken to an overview page. Double check that your contact and billing info are correct 
and then click the “Complete order” button.

Step 4: Upon completion of your order you will see the following page. Click on the “Access Downloads” button 
to view the available downloads. 



Step 5: From the File Download page click the “Download” button beside each file you want download or click 
“Download All” to download all available files. You will also receive an email containing a link to this page which 
you can return to re-download your files at any time.

OPTIONAL Step 6: Create an account on our website using the same email that you used to register your 
products above to view and download all of your available titles at anytime from any device.

If you have any questions regarding your  
digital downloads, please reach out to us at:

customer.service@geomatters.com

https://geomatters.com/account/register
mailto:customer.service%40geomatters.com?subject=Help%20needed%20regarding%20Digital%20Downloads

