
Warranty 

LIMITED WARRANTY 

LIMITED WARRANTY: VuEase® Products are sold with the understanding that the End User 
has independently determined the suitability of such products for its purposes. 

Products are warranted to be free from defects in material and workmanship for a period of one 
(1) year from date of shipment. 

During this period, any standard VuEase® product shown to the satisfaction of Visual Entities 
to be so defective, will be replaced without charge, or Visual Entities may issue a credit in such 
amount as it deems reasonable; however, in no event shall Visual Entities be responsible for 
claims beyond the replacement value of the defective product or in any way liable or 
responsible for incidental or consequential damages of any kind, indirect, special, nor for labor, 
removal or installation costs. 

When storing glass it is best to keep the glass in a vertical plane stored on some kind of bunk 
or against a wall with some kind of wood or soft material that the glass edge can rest on.  
Please do not store the glass horizontally; doing so greatly increases the likelihood that there 
will be significant scratching or breakage.  When stored horizontally glass is difficult to handle 
and has a tendency to move easily against itself.  If contaminates get in-between pieces of 
glass, they will scratch the glass very easily and will likely cause deep scratching that will cause 
the two pieces to be unusable. 

This Limited Warranty does not cover losses that occur as a result of: 
 Improper storage, handling, or maintenance 
 Misuse or neglect 
 Normal wear and tear 
 Vandalism 
 Repair or modification by anyone other than a Visual Entities representative or  
  employee 
 Products that you or any third party modify or alter, in which case you bear the sole 
  responsibility and liability for any such modification or alteration 

NOTICE OF INSPECTION: If you believe the product may qualify for warranted defects, you 
must contact Visual Entities, 2160 Byron Center Ave. SW, Grand Rapids, MI 49519 USA; 
Attention Warranty Services.  Prior to returning any product, the Purchaser is required to 
telephone for authorization. 


