
LGBTQ+ 101

LGBTQ Youth Space & LGBTQ Wellness

Adapted from a workshop developed by



Unpack gender identity, 
sexual orientation, and 
language.

Part 1
Discuss ways to support 
LGBTQ+ clients, especially 
by using proper names and 
pronouns.





Important 
terminology



Sex assigned at birth
The assignment and classification of people as male, female, 
intersex, or another sex based on a combination of anatomy, 

hormones, and chromosomes.



Gender Identity
One’s internal sense of being male, female, neither of these, 

both, or another gender(s). 

Everyone has a gender identity. 

For transgender people, their sex assigned at birth and their 
own internal sense of gender identity are not the same.



Gender Expression
The physical manifestation of one’s gender identity through 
clothing, hairstyle, voice, body shape, etc.

Some examples of gender expression include: masculine, 
feminine, butch, femme, androgynous, etc...



Sexual Orientation &/or Attraction
This describes the direction of our sexual and/or emotional 
attraction.

Some examples of sexual and romantic attraction include: 
asexual, gay, queer, straight, lesbian, bisexual, pansexual, 
aromantic, panromantic, etc.





Important 
Language 

considerations



Names

● Changing one’s name & gender 
markers on official government 
issued documents can be a long 
and costly process.

● Federal law permits “common law 
name change”

● Different states have different 
regulations; CA accepts this 
method for most people

Usage method:

● Person decides to go by a new 
name

● Person starts using this name 
and assumes life as usual under 
this name



Important to know about legal transition:
-Any resident can petition the court of the county in which they 
reside to legally change their name for any legal reason. 

-When you file for a gender change in CA, an individual must 
provide a declaration from a physician attesting to having had 
“clinically appropriate treatment” for gender transition. 

-The process is different for every state! You must comply with 
the rules of the state where you were born regardless of where 
you currently reside. (Birth certificates) 



Language & Gender-Inclusive 
Terms

Instead of these…

● You guys/ladies & gentlemen
● Him/her
● Boy/girl
● Lady/guy
● Hello sir/ma’am
● Manpower
● __________

try these!

➔ Y’all, folks, everyone
➔ Them
➔ Child/kid
➔ Person
➔ Hello/hi there
➔ Person power
➔ __________





Putting Pronouns 
into Practice

Using they/them/theirs 
pronouns, how would you 
complete this sentence?

She is waiting to meet 
with her clinician in the 
lobby.

He is waiting to meet with 
his clinician in the 
lobby.

(____) (___) waiting to 
meet with (_____) 
clinician in the lobby.



Pronoun Etiquette
● The way a person looks/dresses does not always indicate 

what pronouns they use.
● It is okay to normalize asking for pronouns, and to 

share yours as well. Folks should be given the space to 
pass.

● If one person in a group is asked to share their 
pronouns, everyone should be asked to share.

● Check in with individuals about whether pronouns are 
safe to use around other people.



Tripping Gracefully
We all mess up sometimes, and that’s ok. It’s important to 
understand how to minimize harm and move forward:

1. Immediately correct your mistake
2. Apologize
3. Move on

No more commentary or explanation is needed. 



Additional terms & 
definitions
Understanding impact



Other important terms
•Heteronormativity: the assumption that everyone is 
heterosexual, and the belief that heterosexuality is 
superior to homosexuality and bisexuality
•Heterosexism: any attitude, action, or practice –
backed by institutional power– that subordinates 
people based on sexual orientation
•Cissexism: prejudice or discrimination against 
transgender and other non-cis people.



intersectionality*

*term coined by Kimberlé Williams Crenshaw



So what’s it mean?!
An intersection of identity is the way different social 
categories (like race, class, gender, etc.) apply to an 
individual or a group.

Because a person can have multiple categories encompassed in 
their personal identity, intersectional identities typically 
face overlapping, interdependent systems of disadvantaged (or 
discrimination).

Definitions: intersectionality, token, tokenism



Intersectionality
Concept that describes 
how -isms and -phobias 
are interconnected. 

Describes how social 
inequality is 
experienced as an 
intersection of several 
forms of discrimination.

Token
An individual, used to 
indicate authenticity, 
authority, or evidence 
of proof.

For example, pointing to 
a single experience with 
a single person to prove 
representation or 
“competency” of a whole 
community.

Tokenism
The practice of only 
making symbolic efforts 
to do a particular 
thing.

For example, recruiting 
a small number of 
persons from an 
underrepresented group 
to give the appearance 
of diversity or social 
inclusiveness.



QPOC/QTPOC

BIPOC / BIQTPOC



Additional Considerations w/ Additional Identities
Acculturation / assimilation

Experiences of discrimination (incl. perceived)

Trauma, including historical & cultural

Effects of poverty



Queer Youth of Color 
face challenges in 
addition to those faced 
by youth of color and 
LGBT youth.

(From TSER)



microaggressions

Where are you REALLY from?

That’s so gay.

She’s bossy.

You’re not fat! You’re gorgeous!
HIRING: recent college grad

You’re not man enough for the job.

Oh, they’re special needs.

She is so articulate.

You’re too young to have that problem!

Science says there are only two genders!

It’s Adam and Eve, not Adam and Steve!



Why does this 
conversation 

matter?



Some of your clients are 
going to be queer 
and/or trans.



Clinicians can often be 
gatekeepers to care.



It is not possible to 
possess all knowledge 
about a community.

Stay humble.



Thank you for being here 
today















Main ideas: what YOU can do
● Appreciate that identities intersect 

with systemic discrimination and 
present unique challenges for 
individuals in QPTOC communities.

● Ensure that notes and records affirm 
the experiences of individuals with 
intersectional identities.

● Consider how discrimination and 
systemic inequality contribute to 
differing health outcomes.

● Acknowledge that individuals with 
intersectional identities face 
unique challenges around the 
perception of their families and in 
building (and sustaining) their 
families and relationships.

● Strive to collaborate with people 
and/or provide resources for people 
from different communities, issue 
areas, and sectors to promote 
transformative change.



Resources
-Gender Spectrum 

-WPATH

-Trans Lifeline 

-Transgender Law Center 

-The Center of Excellence 
for Transgender Health 

-LACY 

-Somos Familia 

www.genderspectrum.org

www.wpath.org

877-565-8860 www.translifeline.org

www.transgenderlawcenter.org

Transhealth.ucsf.edu                                                                                    

www.lawfoundation.org/legal-advocates-for-children-youth-lacy

http://www.somosfamiliabay.org/

http://www.genderspectrum.org
http://www.wpath.org
http://www.translifeline.org
http://www.transgenderlawcenter.org
http://www.lawfoundation.org/legal-advocates-for-children-youth-lacy
http://www.somosfamiliabay.org/

