
At Kaufman Shoes, we believe when customers leave our store they should look good and
feel good! We specialize in fashionable shoes that also provide the right support for our
customers’ foot health, as well as featuring stylish, on-trend clothing and accessories.

Sales Associate (Part-Time or Full-Time)

The primary responsibility of the Kaufman Shoes Sales Associate is to provide excellent customer
service and to do what is necessary to retain our existing customers. The applicant must also mirror
the store's image in dress, style, and personality. This person will be responsible for understanding
extensive product knowledge. Other daily duties may include: Maintaining store cleanliness,
merchandising products, receiving inventory, and running various cash register transactions. The
applicant needs a strong customer service background, and possesses an easy-going sociability.
Dependability, initiative, willingness, and flexibility are preferred traits for this position.

There are certain physical abilities required at Kaufman Shoes. First, the applicant must be able to
stand for extended periods of time. Also, the applicant must have the ability to put shoes on the
customers' feet and be able to carry three shoe boxes at a time.

Responsibilities:
● Ensure a superior customer experience.
● Accurate operation of the cash register for ringing up sales.
● Develop knowledge of the different products in the store, with the ability to share that

knowledge with others.
● Assist customers by demonstrating products, emphasizing features and benefits, and

answering customer questions
● Assist with the daily upkeep and cleaning of the store location, including the bathrooms

and stock room.
● Assist with keeping the sales floor clean, organized, and updated based on sales and

marketing plans.
● Comply with all company policies and procedures.

Requirements:
● Must be 18 years of age or older
● 1-2 years of Customer Service experience preferred
● Demonstrates effective communication, interpersonal, and organizational skills.
● Self-starter who can prioritize and multitask in a fast-paced, team environment
● Must be able to stand and walk for long periods of time.
● Ability to carry three shoe boxes at a time.



Rewards:
● Competitive hourly pay
● Flexible work schedule
● Generous employee discount
● Great work environment!

About Kaufman Shoes:
Family owned and operated in Memphis since 1947, Kaufman Shoes is committed to doing
everything possible to provide its customers with superior products and services that meet
real needs, and provide lasting value. Our number one priority is to offer satisfaction that
exceeds our customers' expectations. We believe that by treating customers with mutual trust
and understanding, being flexible, and promptly responding to our customers' needs, we can
provide a truly exceptional shopping experience.

All employees at Kaufman Shoes are required to adhere to all safety policies and procedures.

Kaufman Shoes is an Equal Opportunity Employer and is committed to inclusion and diversity.


