Terms and Conditions for Support Request from DK Movement Cares
1. Introduction

These Terms and Conditions govern the provision of support by DK Movement Cares to individuals,
families, and non-profit organizations. By requesting assistance, you agree to comply with these terms.

2. Information Requirement

For Individuals/Families:

e You must provide all necessary information, including details of unpaid bills or other
financial obligations, to help DK Movement Cares assess your request.

DK Movement Cares will never provide cash directly to individuals. Any assistance will be in the form of
direct payments for specific needs or purchases made on behalf of the individual/family.

For Non-Profits:

e Non-profits seeking financial assistance must furnish comprehensive financial
information and other pertinent details for evaluation.

If requesting support for a fundraising event, non-profits must sign an agreement with DK Movement
Cares and adhere to all details within that agreement.

3. Confidentiality

All information provided to DK Movement Cares by individuals, families, or non-profits will be kept
confidential and used solely for the purpose of assessing and providing assistance.

4. Assessment and Decision Making

DK Movement Cares will inform the applicant of all necessary information required after a request is
received.

A decision regarding the request for assistance will be made within one week of receipt of all the
required information.

All communication, including the decision, will be conveyed via email.
5. No Guarantee of Assistance

Submission of a request for assistance does not guarantee that support will be provided. Each
application will be evaluated based on its merits and in accordance with the availability of DK Movement
Cares resources.



6. No Direct Cash Handling

Under no circumstances will cash be handed directly to individuals. Assistance will be in the form of
payments made directly to service providers or suppliers.

For non-profits, financial assistance will be subject to the terms of the signed agreement and the specific
nature of the request.

7. Agreement to Terms

By submitting a request for assistance, the applicant agrees to these terms and conditions. DK
Movement Cares reserves the right to modify these terms as necessary.

8. Contact and Communication

All correspondence regarding the assistance request should be directed to the designated contact point
provided by DK Movement Cares.

By requesting assistance from DK Movement Cares, you acknowledge and agree to these terms and
conditions, ensuring a transparent and fair process for the provision of support.



