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With i nomic SL and frame, it gel assages you everywhere.

With the weightless feature, you can be massaged in a comfortable position that doesn’t
strain your body.

The sole rolling massage revitalizes tired feet.
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Safety Warnings

e Heed the safety warnings to use the product safely and properly and prevent the occurrence of an accident or harmful situation.
o The safety warnings include warnings and cautions. The definitions for both are as follows.

A potentially dangerous situation
/MA\Waming ~thatmay resultin death or serious
injury if not averted.

* This symbol s used to alert you to any situations that
& may be dangerous under certain circumstances.

* Carefully read the instructions and follow them when
using the product to prevent any danger from occurring.

A potentially dangerous situation ® * This symbolis used to prohibit certain actions.

that may result in minor injury if

A\caution

notaverted.

Mwaming (S (prohibited)

About the Power

The product voltage is AC 120V

(for South Korea).

It cannot be used with a transformer.
Please use a grounded 120V outlet for
the power plug.

Thereis arisk of fire due to overheating
ofthe outlet.

When using an extension cord,
please use a grounded outlet. y
Ground terminal
+ Using an ungrounded outlet may resultin

electric shock orinjury.

Do not place heavy things on top
of the power cord, and avoid having
the product press down on the cord.

- It can cause afire or an electric shock.
Be sure to frequently check the condition
of the power cord.

Do not forcibly bend, tie, or pull the
power cord.

- This may resultin a fire caused by an
electric shock ora short circuit.
Be sure to frequently check the
condition of the power cord.

Useadry cloth when cleaning the
power plug to remove any unwanted
debris.
* This can cause afire.
Be sure to frequently check the condition
of the power plug.

Be careful not to attach metal or foreign
objects, such as pins, to the power
connector.
« This could lead to electric shock, damage, or fire.
- In particular, make sure infants, children,

and pets do not play with it.

Do not plug multiple products into the same outlet at
the same time. There is a risk of fire or injury.

0 o This symbol s used to instruct you to perform certain actions.

If the power cord or plugis

damaged orif the outlet is loose, _
stop using the product and

contact our customer service

center.

+ Ifthe power cord’s sheath inadvertently becomes peeled or
broken, this could result in fire or electric shock. Therefore,
be sure to frequently check the power cord, plug, and outlet.

« Ifthe power cord or plug becomes damaged, in order to
prevent a dangerous situation from arising, contact the
manufacturer, the store, or a qualified technician
(service engineer) to get the entire cord replaced.

« This product must be repaired at a designated service center.

- This product does not have parts that customers can assemble
themselves, and disassembly is not allowed due to the risk of
electric shock orinjury.

« Ifthe fuse is blown, please contact our customer service center
for repairs.

Be careful that both the power cord
and plug are not chewed up by
animals or punctured by sharp metal
materials, such as a nail.

+ Damage caused by impact may lead to the occurrence of a
- short circuit, electric shock, or fire.
Be sure to frequently check the condition of the power cord
and plug.

Installation Information

Do not use or store this product
in places with high humidity,
such as bathrooms.

* This may cause afire, an electric shock,
malfunction, or the formation of mold.
Additionally, do not spill water on the product,
and do not use it when wet.

(Please contact the customer service center.)



M\waming (S (prohibited)
Installation Information

Do not use the product on top of
heating appliances, such as electric
or hot water mats, and do not use

it near sources of open flames, such
as stoves.

+ This may result in a fire or product failure.

Install the product on a sturdy and
flat surface.

* Doing otherwise could lead to product
damage or safety accidents.

This product is not meant for outdoor use. Please use it indoors.

Using the Massage Chair

People who fall under the
following conditions should
refrain from using the
massage chair.

« Those recognized as unable to
use the product, as determined by
doctors, such as those with thrombosis
and embolism, severe varicose veins, and acute varicose veins.

- Those suspected of having acute cervical sprains.

. Those with abnormal symptoms, such as sprains or sudden
muscle contractions and damage.

* Those in early pregnancy or those who have recently given

« birthtoa child.

Those who have a spine (vertebrae) abnormality due to an
accident or disease in the past, or those with a curved spine.

* Those with osteomyelitis or at risk of having it or with severe

* osteoporosis.

. Those with acute intestinal diseases or severe heart failure.
Those with severe seizure symptoms or psychosomatic

* diseases. (perception disorders)

Those with a high degree of peripheral circulatory disorder

. dueto diabetes, etc., and a loss of temperature sensation.

. Those being treated for severe acute venous tumors.
Those with limited ability to express themselves or limited

- mobility.

Those who have been deemed by a doctor or expert to be
unable to use a massage chair for other reasons.

People who fall under the following conditions should
use the product only after consulting with a doctor.

- Those who are concerned about side effects from using the
product, such as pregnant women.

« Those whose body temperature is higher than 38 degrees
Celsius due to acute inflammatory symptoms and chills.

« Those with acute skin diseases, malignant tumors, or any
symptoms from skin diseases.

- Patients who are currently hospitalized or under the care of a
doctor and require stability.

* Those who have other body abnormalities.

+ Those who have had electronic chips or other objects
implanted into their bodies.

« Patients with cardiovascular diseases or distal circulatory
disorders and sensory impairment.

« Those with osteoporosis or previous fractures.

« Those who need absolutely quiet surroundings.

« Those who have back pain.

« Those with weakened muscles due to old age.

Safety Warnings

Infants, children, and pets

Infants, children, and pets should
be kept under the supervision
and guidance of a guardian so
that they do not play or climbont
op of the massage chair.

Do not let infants, children,

or pets get under the

massage chair, in the rear part,
orinthe leg control area.

« Otherwise, accidents or injuries may occur.

Please only use the reclining
mode after confirming that
there are no people, pets,
orobjectsin the rear part or
the front or bottom of the leg
area.

* Thereis arisk of injury, product damage, or malfunction.

When lowering the legs,
please confirm that there
areno people, pets, or
objects underneath before
operating.

« Thereis arisk of injury, damage,
or malfunction.

- Thereis arisk of short circuits and
electric shock.

This deviceiis notintended
for use by infants, children,
or pets. Exercise caution to
keep them from playing with
the product.

People whofall under the
following conditions should
refrain from using the
massage chair.

* Those with abnormal symptoms
such as sprains or sudden muscle
contractions and damage

- Those in early pregnancy or those who
have recently given birth to a child.




Safety Warnings

M\warming (S (prohibited)

The elderly and vulnerable

@ 4

People who fall under the following
conditions should use the massage
chair only after consulting with a
doctor.

{r

« Patients who are currently hospitalized or under the
care of a doctor and require stability.

- Those who are going through long-term hospital
treatments or are still recovering.

For the elderly, symptoms such as
muscle damage or rupture may
occur, so be careful when using
the product.

Elderly people should use the
product under the supervision
and guidance of a guardian.

Cautions Before Use

Never use it without the back cover.
This may result in injury or product
damage.

Do not use the massage chair while
wet or without clothing, or when
you're carrying sharp or hard
objects, such as accessories on
your head.

« Skin damage and product damage may occur.

Do not use the product with a
blanket or pillow on top.

This may lead to overheating,
fire, injuries, or malfunction.

Cautions During Use

Please do not use the product for
anything other than its intended
purpose (massages).

+ Itcan cause product failure or accidents.

Check the position of the massage
ball before using it, and sit down
slowly.

* There may be a risk of an accident or
injury occurring while using it.

This product has a heating function.
Those who are insensitive to
temperature changes, those with
reduced mobility, infants, and
children should all exercise caution.
Furthermore, there is a risk of
burns when using the heating
function for long periods of time.

While the product is in use, never
putyour head, hands, or feet
between the chair legs, under the
chair, orinthe leg area.

« This may result in injury or product failure.

If the product is not working or
has problems, remove the
power plug and contact the
customer service center.



&Waming ® (Prohibited)

About the Power

After using the product, turn off the
power switch and remove unused
power plugs from the outlet.

In the event of a power outage, immediately turn off the
power switch and remove the plug from the outlet.

Installation Information

Do not knock over the massage
chairor hitit.

Do not use or drag the wheels
on surfaces that are easily
scratched, such as hardwood
floors or rugs.

* Thereis a risk of damage to the floor surface.

Do not move the product
while people or objects are
onit.

* Thereis arisk of product failure,
damage to the bottom part, or injury.

Since the floor may become
damaged, placing a rug, etc.,
under the productis
recommended.

+ This may damage the floor.

Inthe event that the leg rest
and back rest are adjusted,

leave space in the frontand
rearin advance.

* When adjusting the leg length, do not adjust
the leg length with great force.

Safety Precautions

Using the Massage Chair

If any of the side effects listed
below occur while using the
product, stop use immediately.

+ Abrasions, contusions, bruises, wounds (punctures),
or cuts caused by the product.

- Damage to muscles, tendons, nerves, and the spine due to
excessive use and pressure.

- Skin diseases, burns, etc.

« Fractures, dislocations, sprains, etc.

« Respiratory and digestive disorders, suffocation, etc.

The maximum usage time per
useis 30 minutes. Donotexceed o~
the daily maximum usage time GQ
of 60 minutes.

« This can cause safety accidents or injury.

This massage chair is meant

for 1 person to use. It should

not be used by 2 or more people
atthe sametime.

* Thereis a risk of product failure or injury.

The recommended user weight
for this product is 265Ib or under.
Please keep this in mind when
usingit.

This applianceis not intended

to be used by a person with a
physical, sensory, or mental
disability or a person who lacks
experience and knowledge and
requires supervision or guidance to
use the appliance safely (including children).

+ Exercise caution to prevent children from playing with the
product.
« This may lead to electric shock or injury.

The recommended safe use period of this massage chair
is5years.

If the recommended safe use period is exceeded, there may
be arisk of fire or electric shock due to the aging of parts.

This product was designed for home use.

The free customer service period is limited for commercial
use and public facilities.

This product is not intended for medical use in hospitals.




Safety Precautions

M\ Warming S (prohibited)

Cautions Before Use

Do not use it right after eating.

+ Nausea and dizziness may occur.

Do not use after consuming
alcohol.

« This may resultin an accident or injury.

Do not climb on the back,
shoulders, arm rests, or legs
of the massage chair.

* Thereisarisk of injury and product failure.

When not using the product for
alongtime, be sure to unplug
the power cord. If the product
has not been used fora long
time, check that it is operating
normally before use.

* Itmay cause an electric shock or fire.

After installing the product, be sure to check that it operates
normally, and use it properly after familiarizing yourself with
the details of the instruction manual. Store the product
warranty separately.

(Customer service may be paid for the storage of the
product warranty.)

Cautions Before Use

Do not fall asleep while using
the product.

* Thereisarisk of injury.
- Itcan cause afire oran electric shock.

Cautions During Use

While operating the product,
do not use other treatment
devices at the same time.

* Malfunctions may occur.

Do not remove the plug or tum
off the power switch while the
product is operating.

* Thereisarisk of injury and product failure.

Do not wipe or spray with
benzene, alcohol, or thinner.

When operating in the reclining
mode, be careful not to get
your head, hands, limbs, etc.,
caught between the back rest,
seat, and arm rests.

* Thereis arisk of injury.

Before using the massage chair,
remove all items from your
pockets.

* Thereis arisk of accident orinjury,
and this may cause a malfunction.

Be careful to not let the
remote control cord get
caughtaround your legs.

* Thereisarisk of injury.



Safety Assistance System

Child Lock System

This function has been installed to prevent malfunction and misuse by infants/children.

If you press the power button for more than 2 seconds,
the lock will be unlocked and the massage chair will turn on.

When you are done using the massage chair,
press again for 2 seconds or longer to turn it off.

CUCKOO

Anti-Jamming Safety Assistance System

This system is an auxiliary function/measure to ensure safety around infants, children,
pets, and other obstacles while operating or turning off the massage chair.

A\ Make sure to check the surrounding environment (for infants, children, pets, other
obstacles, etc.).

A\ This system does not guarantee accident prevention.

Safety detection switch at the back bottom
area of the product

» Steps to take when the anti-jamming safety assistance system is activated

Check around the massage chair and safety sensor. If there are infants, children, pets, or
other obstacles, move them away promptly.

After confirming that there is nothing around the massage chair, press the OK button
on the obstacle detection indicator displayed on the remote control.

Restart the desired function.




Product Structure and Part Names

()

0'9"'""9§ /

Head pad
Shoulder pad

Shoulder unit

Back pad

Arm unit

Seat

Calf unit

Foot unit

Remote control
holder

Power supply

PCB box
Wheels

Remote control
(wired)

G
>
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Instruction manual

Power cord

Quick guide



How to Install the Massage Chair

How to Install the Massage Chair

Check the space where you plan to install the
massage chair. 50cm End 30m

Make sure the installation area is level.

When adjusting the back rest and legs, consider
securing an extra space of 50 cm or more for
the legs and 30 cm for the back rest.

Place mats on the floor to prevent damage to the floor.

Avoid installing it near places where it can be
easily exposed to direct sunlight, as well as heating
appliances.

How to Move the Massage Chair

Press the back rest to open the front part
(the leg area).

With the front part (leg area) in the air, move it
by pushing it on the floor using the wheels. haeswe

Never move the product while it’s in contact isintheai
with the floor. The floor will be damaged.

When moving the product, do so with 2 or more
people.

The product is heavy, so please move it carefully.

% During transportation, do not apply force to
the leg unit or foot unit.







The Remote Control Buttons

OK
Up/Down/Left/Right
Power On/Off Menu
Pause
Weightless
Ball up Back rest up
Ball down Back rest down

Massage section

Automatic mode Manual mode

Massage speed Intensity

Foot roller/Heat

CUCKOO




An Overview of the Remote Control Features

OK: Check the function selection of the current cursor.
Up/Down/Left/Right: These are the buttons for moving the menu up/down/left/right.

Power On/Off/Pause
To turn the power on/off, it must be pressed for 2 seconds or more.

When the product is operating, press to pause. Press again to cancel the pause.

Menu
Select a massage type and select various options.

Ballup

n Press and hold the button to adjust the position of the massage ball upward.
(When using body type recognition (shoulder position)/Manual mode/Air mode)

Ball down

m Press and hold the button to adjust the position of the massage ball downward.
(When using body type recognition (shoulder position)/Manual mode/Air mode)

{ ot Back rest up

'~ Raise the back rest of the massage chair.
l, o Back rest down

Recline the back rest of the massage chair.

Automatic mode
m 6 automatic modes can be started or changed.

Weightless
Turns on/off the Zero-G function.

Massage section
m In the Manual mode, press the button to switch between full body massage,
partial massage, and focused massage.

Manual mode

There are 6 manual modes to choose from (Kneading, Beating, Combination
Massage, Wave Massage, Kneading/Acupressure, Acupressure).

Massage speed
pee You can adjust the massage speed from levels 1 to 3.

Foot roller/Heat
With each short click, the foot roller will change from auto to forward to reverse to off,
while a long press turns the heating function on and off.
Air intensity

WSS voucan adjust the massage intensity from level 0 to 3.



Notification, Shoulder Recognition Features

Notification

If you press the remote control’s power button for more than
2 seconds, a message will appear. Make sure that children,
Before operating the massage chair, please check if there are MREALE e s e et

. . . near the product, and be
infants, children, pets, or other obstacles around the massage chair. Y g

the product.

When confirming,
press OK for 2 seconds.

Shoulder Recognition Feature @ al al ul

RELEASE |20
When entering the Automatic/Manual/Air mode, the shoulder
recognition function is activated.
Once shoulder recognition has been completed, there will be
a beeping sound and the massage will begin.

If the shoulder is not recognized correctly, the product will
not operate and the power will turn off.

% When operating the massage chair, sit in good posture.
% Do not operate the shoulder recognition function with your hands OFF During
or tools. Operation




Anti-Jamming Safety Assistance System

Anti-Jamming Safety Assistance System 2

This system is an auxiliary function/measure to ensure safety
around infants, children, pets, and other obstacles while operating

or turning off the massage chair.

A\ This safety assistance system does not guarantee accident prevention.

On the electric box

of the massage chair,

When the anti-jamming safety assistance system is activated, After identifying and
a caution message will be displayed on the remote control. ,,emovmgriskfa‘m_
Make sure to check the surrounding environment (for infants,
children, pets, other obstacles, etc.) and press the OK button. Please press OK.

A\ Before using the massage chair, be sure to pay special attention to

the surroundings before operating.

Safety detection switch at the back bottom
area of the product

» Operation of the anti-jamming safety assistance system

Safety detection switch at the
back bottom area of the product

If an obstacle is detected while the product is reclining,
awarning message will be displayed and the product
will move up as much as possible.

> Steps to take when the anti-jamming safety assistance system is activated

Check around the massage chair and safety sensor. If there are infants, children,
pets, or other obstacles, move or remove them promptly.

After confirming that there is nothing around the massage chair, press the OK button
on the obstacle detection indicator displayed on the remote control.

Restart the desired function.



An Overview of the Features and How to Use Them

g N\
EXTENSION Aprogram that thoroughly massages the full body
RELEASE Amassage program that gently relaxes the full body
THAI Amassage program that helps to relax tight muscles
SHOULDER Amassage program for knotted shoulders
SLEEP Amassage program that helps you sleep
BACK Amassage program for the back
A J
g 1\
KNEADING Amassage method that gently kneads
TAPPING Arhythmically beating massage
MIXING Amassage method in which the massage balls
beat at high speed to loosen the muscles
WAVE Amassage method that gently taps you
KNE/SHI ,:rr:aassa ge method that applies pressure to a large
Amassage method that feels asif you are being
SHIATSU massaged with hands
< J




An Overview of the Features and How to Use Them

Automatic mode (6 modes)

< AUTO
@@@ 4
= o MANUA! @ RELEASE
| it A
— @ A © THAI
oD ROLLER  HEATING © SHOULDER
= © sLeep
G=) = 8] o

@ sAack

SET

1. Press the menu button on the remote control.

2. Select the Automatic icon using the direction keys on the remote control and the OK button.

3. Select the massage mode you want using the direction keys on the remote control and
the OK button.

4. The selected massage mode will activate.

% After power is applied for the first time, once the massage mode is activated, the shoulder
recognition feature will activate.

% If the shoulder position is incorrect, press the Ball Up/Ball Down button to set it. Once shoulder
recognition has been completed, there will be a beeping sound, and the massage will begin.

Simple features
1. Press the Automatic Mode button on the remote

@ 'r![! H."t!‘!u.v P"Hl} control to start the massage chair.
© @ CEIISS AP 2. Each time you press the Automatic Mode button,

the mode will change sequentially.

=
]
T ) o )
e 1[4 ) e

[Basic setting when using the Automatic mode]

1 EXTENSION mindtes | @l | Automatic | Levell |Automatic| X X | o
2 RELEASE mir% Stes W‘i{%g'eess Automatic | Levell |Automatic X X ]
3 THAI mir% Stes We;%giéess Automatic | Levell | Automatic X X (e}
4 SHOULDER mingtes | VOBAESS | Automatic | Levell |Automatic | X X | o
5 SLEEP mir%gtes We;%gﬂzess Automatic | Levell | Automatic X X 0
6 BACK mir%Stes Weai‘%lgf‘leess Automatic | Levell | Automatic X X ¢}




An Overview of the Features and How to Use Them

Manual mode (6 modes)

& MANUAL

ol ol wl
SPEED INTENSF NGE
KNEADING|20mn

ﬁ@
=
[ e [l wre i

&2 A

JLE ZERO-G HEATING

1. Press the menu button on the remote control.

2. Select the Manual icon using the direction keys on the remote control and the OK button.

3. Select the massage mode you want using the direction keys on the remote control and the OK button.

4. The selected massage mode will activate.

% After power is applied for the first time, once the massage mode is activated, the shoulder recognition
feature will activate.

% If the shoulder position is incorrect, press the Ball Up/Ball Down button to set it. Once shoulder
recognition has been completed, there will be a beeping sound, and the massage will begin.

Simple features

1. Press the Automatic Mode button on the remote
control to start the massage chair.

2. Each time you press the Automatic Mode button,
the mode will change sequentially.

=
5
oD
i | 47 )

[Basic setting when using the Manual mode]

1 KNEADING minctes | om@l | Level2 | Levell |Automatic| O X | o
2 TAPPING mides | oAl | level2 | Levell | Level3 0 X | o
3 MIXING mi%ﬁ’tes Nac;]rgea l Level 2 Levell | Automatic (¢} X [¢]
4 WAVE minkes | ommal | level2 | Levell | Level3 0 x| o
5 KNE/SHI mintes | el | Level2 | Levell |Automatic| O X | o
6 SHIATSU mides | Nommal | level2 | Levell | Levell 0 X | o




An Overview of the Features and How to Use Them

Air mode

MQ
=
(ool o o

© AIRBAG

|

ARM

MENU

)

IANUAL

© AIRBAG

ROLLER HEATING

e

AIRBAG

0 INTENSITY

1. Press the menu button on the remote control.

2. Select the Airbag icon using the direction keys on the remote control and the OK button.

3. Select the massage mode you want using the direction keys on the remote control and the OK button.
% After power is applied for the first time, once the massage mode is activated, the shoulder recognition

feature will activate.

% If the shoulder position is incorrect, press the Ball Up/Ball Down button to set it. Once shoulder
recognition has been completed, there will be a beeping sound, and the massage will begin.

1 Amode that automatically changes the position of the airbag and massages all
WHOLE parts of your body with air compression massage

2 ARM Amassage mode in which the airbag wraps the arms

3 SHOULDER Amassage mode in which the airbag wraps the shoulders

4 LEG Amassage mode in which the airbag wraps the legs




An Overview of the Features and How to Use Them

Pause

PEED INTENSITY RANGE

PAUSEI20mn

Auto

soeed W 4,

g
fe

CUCKOO

1. When the massage chair is operating, press the Pause button to pause it.
2.If you press the Pause button again, the massage chair will start to operate once more.
3. When the pause function is executed, all functions will be disabled.

1 AIRMODE

When the pause button is pressed during the Automatic mode,
2 AUTOMATIC MODE Air mode, or Manual mode, the operation of the product
temporarily pauses.

3 MANUAL MODE




An Overview of the Features and How to Use Them

Massage area
& MANUAL
@6@ TECHNIQUES
ANUAL J AREA PART
\NGE
@ EED POINT
ﬁ ﬁ ﬁ ROLLER
= =

1. Press the menu button on the remote control.

2. Select the Manual icon using the direction keys on the remote control and the OK button.

3. Select the massage section you want using the direction keys on the remote control and the OK button.
4. The set massage section will activate.

Simple features

1. Press the massage section button on the remote

@ ::rlrl,r uﬂ'[r'~1i|m R control.
2 e RELEASE [20w 2. Each time you press the massage section button,
- it will change sequentially (full body, partial, and
= focused).
=
(e e e
(oo =
1 The Full body massage is set as the default, and the massage goes through
WHOLE the full body.
This function allows you to manually adjust the position during the Manual mode
2 PART operation.
% The massage moves downward from one designated area to another repeatedly.
This function allows you to manually adjust the position during the Manual mode
3 POINT operation.
% The massage focuses on the designated area.




An Overview of the Features and How to Use Them

Massage range

& MANUAL al ol

SPEED INTENSIT GE

06@ TECHNIQUES TAPPING |20un
A MIDDLE

@ @

=

Gl G

@

NAR

1. Press the menu button on the remote control.

2. Select the Manual icon using the direction keys on the remote control and the OK button.

3. Select the massage range you want using the direction keys on the remote control and the OK button.
4. The set massage range will activate.

When you want to adjust the massage range in the Manual mode, click the Menu button, select the
1 Manual mode, and then Massage Range.
The massage range is adjustable to 3 levels: WIDTH, MIDDLE, NARROW.

1 AIRMODE - (o]
2 AUTOMATIC MODE - o]
3 MANUAL MODE Beating massage/Wave massage/ | Kneading massage/Combination massage/

Acupressure massage Kneading massage, Acupressure massage




An Overview of the Features and How to Use Them

Ball up/down control function

1. Massage ball upper/lower position adjustment function

- After your body shape has been analyzed, there will be a beeping sound, and then you can manually
adjust the shoulder position using the Ball Up and Ball Down buttons, which change the position
of the massage ball.

- If you press the position control button of the massage ball for more than 1 second while the massage
is operating on the area, the position of the massage ball will move so that you can select a partial or
partial and focused massage area.

-You can enjoy partial and focused massages in the selected areas.




An Overview of the Features and How to Use Them

Weightless

1. Press the Weightless button on the remote once to
recline the massage chair to the maximum angle.

2. The Weightless icon lights up as soon as you click the
remote control button.

3. If you press the Weightless button one more time,
the massage chair will return to its initial angle.

4. The Weightless function can be operated in the
Automatic mode, Air mode, and Manual mode.
(It does not work in the Standby mode.)

> INTENSI E

RELEASE [20wn

CucKoo

1 AIRMODE It can be operated by pressing the Weightless button in the Automatic mode,
Air mode, Manual mode, etc.

2 AUTOMATIC MODE (When inputted, it reclines with one button. If you press the Weightless button
3 MANUAL MODE during operation, it returns to the initial angle.)

4 STANDBY MODE It cannot be used in the Standby mode.

% However, in the Full body massage mode, the recline is automatically executed for the default set time.
During this time, the Weightless reclining function is not possible.

% If you select the Weightless button, the reclining function, which operates for the default set time,
will not work.

Reclining

The remote control can be used when the Fower is on or while the product
is operating, and itis possible to lower the legs and back (full body angle).
(When the Down button is Eressed, the angle of the back moves down,
allowing you to lie down while the angle of the legs rises.)

1 ¢ ’,‘7 Back restup

The remote conér_ol_ can beblfsed when F‘hel powerdisbon L(()(rfwl?ge (tjhe prcid)uct
is operating, and it is possible to raise the legs and back (full body angle).

2 l’.'( Back restdown (When the Up button is operated, the angle%fthe back rises an thegangle

of the legs goes down.)

3 @ Backrestup | Itcannotbe used in the Standby mode.

% When the massage mode function is turned on after the reclining (Backrest down/Backrest up) button
is pressed, the massage chair will operate while maintaining the reclined angle.
% The length of the legs can be adjusted by pushing (up to 150 mm).

& Warning

When lowering the legs, be careful not to get your feet or hands caught in them. Additionally, make sure that there
are no people, pets, or other objects under the legs. (There is a risk of accident or injury.)



An Overview of the Features and How to Use Them

Speed
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1. Press the menu button on the remote control.

2. Select the Manual icon using the direction keys on the remote control and the OK button.

3. Select the massage speed you want using the direction keys on the remote control and the OK button.
4. The set massage speed will activate.

Simple features

1. Press the massage speed button on the remote control.

ol al ol i it wi
@ Bl 2. Each time you press the massage speed button, it will
@ @ KNEADING| 20w change sequentially: slow, normal, and fast.
[ ]
=
e |
=
1 To adjust the massage speed in the Manual mode, press the massage speed button.
Adjust the massage speed intensity from levels 1 to 3. (Level 1 is the default level)
1 AIRMODE - (0]
2 AUTOMATIC MODE - (0]
Kneading massage/Beating massage/
3 MANUAL MODE Combination massage/Wave massage/ Acupressure mode
Kneading massage, Acupressure massage




An Overview of the Features and How to Use Them

Footroller
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1. Press the menu button on the remote control.

2. Select the Roller icon using the direction keys on the remote control and the OK button.

3. Select the roller speed and the operation mode using the direction keys on the remote control and the
OK button.

4. The set Roller mode will activate.

Simple features

1. Press the Rolling button on the remote control.

- @ _,_F,EE!‘ W'U'.J!T‘ F'A'”'GE 2. Each time the roller button is pressed, it will change
@ @ RELEASE |20 sequentially from Automatic to Forward to Reverse to Off.
@ @
5
=
1 Foot soles Get a rolling massage that operates on the soles of your feet.

How to adjust the roller

Each time you select the Rolling button on the remote control, it can be adjusted from Automatic
to Forward to Reverse to Off.

1 AIRMODE 0 In the Automatic mode, Air mode, and Manual mode, the foot roller is set
automatically. (3 The speed cannot be adjusted in Automatic mode.)

When the remote control button is pressed, the sole roller will go from

2 | AUTOMATIC MODE 0 Automatic to Forward to Reverse to Off.

3% For the roller speed during operation, select the Roller mode speed in

the remote control menu. The speed can be adjusted to 3 levels: slow,

3 MANUAL MODE 0 medium, and fast.
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Heating
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1. Press the menu button on the remote control.

2. Select the Heat icon using the direction keys on the remote control and the OK button.
3.Turn it on or off using the direction keys and the OK button on the remote control.

4. The set heat function will be turned on or off.

Simple features

1. Give the Heat button on the remote control a long press.

2. The heating function will turn on.
@ e % Press and hold the Heat button once more to turn off
the heating function.
@ e
=
e ||
(Gees) =
EATING ﬂt'iLEFl
1 Back/lower back Heat is generated in the back/lower back area (left and right of the lower back area).




Air intensity
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An Overview of the Features and How to Use Them
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1. Press the menu button on the remote control.

2. Select the Airbag icon using the direction keys on the remote control and the OK button.

3. Select the air intensity you want using the direction keys on the remote control and the OK button.
4. The set air intensity will be applied.

Simple features

ue
=
e
[ soes [ 4 (]

1. Press the air intensity button on the remote control.
@ "W'!UM'E" 2.Each time the air intensity button is pressed, it will change
A sequentially from Gentle to Normal to Strong to Off.

Press the air intensity button when you want to adjust the air intensity in the Air mode/Automatic mode/
Manual mode. Adjust the level of air intensity from level 0 to 3. (Level 1 is the default level)

1 AIR MODE 0 -

2 AUTOMATIC MODE 0 -

3 MANUAL MODE 0 -




An Overview of the Features and How to Use Them

Function operations by mode

3 When entering the Automatic/Manual/Air mode, additional functions are available as shown in the
table below.

3% Unlike the Automatic or Manual mode, Air mode can be used only after turning on the remote control
and selecting Air mode.

% Itis possible to change to the Automatic or Manual mode in Air mode, but the Air mode cannot be
accessed in the Automatic or Manual mode.

3% To switch to the Air mode from the Automatic or Manual mode, reboot the power before using it.

EXTENSION X o) X o) 0 0 )
RELEASE X o) X o) o) o) o)
AUTOMATIC THAI X o) X o) 0 0 )
MODE SHOULDER X o) X o) o) o) o)
SLEEP X o) X o) 0 0 )
BACK X o) X o) o) o) o)
KNEADING o) o) X o) 0 o) )
TAPPING o) o) o) o) o) o) o)
MIXING o) o) X o) 0 o) )

MANUAL
MODE WAVE o) o) o) o) o) o) o)
KNE/SHI ) o) X o) 0 o) )
SHIATSU X o) o) o) o) o) o)
WHOLE X o) X o) 0 o) )
ARM X o) X o) o) o) o)
ARMOBE T ouLpER X o) X o) 0 o) )
LEG X o) X o) o) o) o)
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Settings mode
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SET

1. Press the menu button on the remote control.

2. Select the Settings icon using the direction keys on the remote control and the OK button.
3. The language can be set to Korean or English.

4. The massage time can be set to an interval of 10 minutes, 20 minutes, and 30 minutes.



Cleaning and Storage

If the product gets soiled, gently clean the

General Cleaning
affected area with a 3-5% neutral detergent.

Wipe it with a clean and soft cloth.

% Alcohol, benzene,
gas, and acetone
must not be used.

I

Remove contaminants
using a mild detergent
and a brush.

3% Excessive brushing can damage
the fabric.

Rinse the cloth with water
and wipe again.

Letitdry.

A

Do not store the product in a place exposed to direct
sunlight for a long time or a place with high
temperatures, such as near stoves.

- This may result in discoloration and deterioration.

o After wiping off any stains or dust, store itin a dry
place. When not using the product for a long time,
place a cover over it to prevent dust from
accumulating.

* As the tightening may result in injury, do not allow any part of your body to %et caught between the massage
balls. Do not insert fingers and feet into the gﬁp between the backrest and the seat and the sides of the
armrests, or between the leg massager and the footrest. Also, do not insert any part of your body, including

the fingers, into the gaps of the legs.

% The parts in the image shown above may differ from the actual parts.

* Remote control - Wipe it with a dry towel. Do not wipe it with a wet towel.
« Back pads and other covers - If these are heavily soiled, wipe them first with a towel soaked in a 3-5% neutral
detergent, then wipe them with a dry towel and let them air-dry.

AN

* Before cleaning, make sure to remove the plug and do not touch it with wet hands.



Check before asking for support

Vv If the product is not used properly according to the manual, this may result in it not working, even if it isn’t a malfunction.
If you experience any malfunction, check your product as described below. If the problem persists, please contact the
customer service center (1588-8899).

Issues

Power defect

The difference in the
heights of the left and right
massage balls

Abnormal sounds during
operation

Ifabnormal sounds get
louder during operation

Inthe case of a sudden
stop during operation

When the back angle motor
and leg angle motor does
not move

If the original position
cannot be restored

Remote control overheating
Overheating of the power
cord and the remote
control wire

Airbag operation defects

E1 error message

Causes

* When the power button is not pressed on the
remote control

« Contact failure of the power cord and socket

« Fuse blown

« Defective electronic circuit

« Defective power cord

Solutions

* Press the power button on the remote control.
« Plugitinto the power cord and socket correctly.
« Please contact the customer service center.

« Due to their structure, a difference of about 2cm
between the left and right massage balls may
occur.

* This is normal, as the product is designed to have a
structure with alternating taps.

* There may be mechanical sounds coming from
the product. Examples of these include a rattling
sound when the massage ball moves up and
down, the sound of the gear motor during the
massage, the sound of the massage ball adjusting
its speed, the sound of the motor rotating,
the sound of the massage ball automatically
adjusting, the air pump operation sound, and
the air exhaust sound when the airbagisin
operation, etc.

* These kinds of mechanical sounds are not
malfunction.

* Ifused fora long time
« If used for a very long time

« Turn off the power and restart the product after 30
minutes.
* Please contact the customer service center.

* Power Off

« Operation time completed

* Please reattach the power supply. If it does not work,
please contact the customer service center.

« Turn off the power and restart the product after 30
minutes.

« Check for any obstacles
« Malfunction due to excessive use
« Malfunction due to excessive impact

« After removing any obstacles, turn on the power.

* Turn off the power and restart the product after 30
minutes.

« Ifit does not operate, please contact the customer
service center.

 Recovery defect due to excessive use

* Please contact the customer service center.

« Malfunctions due to long periods of use

* Please contact the customer service center.

* Excessive load and abnormal causes

* Please contact the customer service center.

* Disconnection of the air connection hose

« Air-related power failure

* Please reconnect the connecting hose.
(If this happens frequently, please contact the
customer service center.)

« Please contact the customer service center.

« Ifa button on the remote control is pressed

« Undo the pressed button.
If the button is normal but the E1 error message
appears, turn off the power switch and then turn it
back on. If it continues to occur even after turning
the power switch on and off repeatedly, please
contact the customer service center (1588-8899).

E2 error message

E3 error message

* Check for any obstacles
« Top/bottom motor defects

« If the E2 error message appears, turn the power
switch on and off. If the E2 error message is still
there even after doing this, please contact the
customer service center (1588-8899).

* Check for any obstacles
* Kneading massage motor defects

« If the E3 error message appears, turn the power
switch on and off. If the E3 error message is still
there even after doing this, please contact the
customer service center (1588-8899).
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Customer Card

Productname  : Electric massage chair |
3 Model name
Date of sale : Year Month Date
Customer name : Phone : Address -
Store name : Phone : Address -
[@ Anniversary information and product inventory status [ Remarks
Dateofbirth Gregorian/lunar | Wedding Gregorian/Lunar
1 roductrame | Bectoric | BERped | icel | oshaner | Sengoor | iy 1
- é Period of use Year, Year Year Year, Year | Year é‘
gyanufa(\med

3 Details provided above are used to improve customer service.

\'/
e SRRy TSI CEGIORD >R TSR

1. Make sure tofillin the details above when selling the product and give them to the customer.

2. The store should keep the customer card for customer service purposes.

Product Warranty

Productname  : Electric massage chair Modelname : ?T
$ Date of purchase : Year Month Date

Customer name : Phone : Address -

Store name : Phone : Address -

1. The product warranty includes benefits based on the details listed on the warranty card.

2.The warranty period begins from the date of purchase, so please have the seller list the

date of purchase.

(If the date of purchase cannot be confirmed, the warranty period will begin six months C U C Ko O

after the manufacturing date.)

3.The warranty period will be reduced by half (6 months) if products for household use Cuckoo HomeSys Co,, Ltd. w3
are used for business purposes (business activities, non-typical environments for their
use, etc.) or if the product is a commercial product.

4. This warranty card will not be reissued.
5. Parts retention period: 6 years

s TSR TSI Q%I&DMM%N—MM

3% When requesting repairs, you must present this warranty card with the date of purchase on it in order to receive adequate service, so please store it wisely.

Customer Dispute Settlement Criteria

Compensation details
Types of consumer damage i - -
Within warranty period | ~ After warranty period
h repairis req i roductexchange or refund
lhen repair for a major parts eq Productexchange orfree repair
lhen major repair for [ possibl Refund
The performance orfunctional | yhen 2 defectoccurs Freerepair
[ farepair i P v refund
Ifthe repair parts are not instock and the repairisnot possible ihepariecurerhasmisplocedthe poduct requestedor L
purchase Productexchange
functional |12 repairispossile Apaid repair Apaid repair
failure due o the ntention or ecehing
negligence ofthe consumer | ffthe repair parts are notinstock and the repairis not possible aamoumequrvalemtoa ety o ecenngi JX
paid repair amount equivalentto a paid repair
oin re,sea damage, gas, earthquaks tc)
® |nthe i out| i
= Inth pplyor. n Apaidrepair Apaid repair
= Other i
=i ormodi \an a repair engineer ata Cuc}
-Marg». not i ject to the Ce Damage Cc i +Customer: Center: 15¢ i area code the Fair Trade C¢ i 2009-1.

djustment,

X



Regarding Services

« Rights of customers
Customers reserve the right to receive repair services for product failures during use free of charge for a year
from the date of purchase.
However, product failures caused by customer negligence or natural disasters will be repaired for a fee even
if the product is within the warranty period.

« Liabilities regarding services provided for a fee (cost covered by the customer)
Under the following instances, the service will be performed for a fee, even if the request was made during
the warranty period.
1. If the product failure was caused by inserting foreign substances (water, beverages, coffee, toys, etc.) in the product
2. Ifthe product damage or functional failures resulted from dropping the product or applying force to it.
3.Ifthe product’s exterior damage or deformity was caused by thinners, benzenes, or other organic solvents
4. If the product failure was caused by using parts or consumables not officially manufactured by Cuckoo
Use official Cuckoo parts by inquiring at our customer service center and purchasing them from designated
service centers.
5. If the product failure was caused by using a power supply with the incorrect voltage
6. If the parts of the product were misplaced or damaged due to the customer disassembling the product
without permission
7.Ifthe product failure was caused by another person who is not an authorized repair service engineer from
the Cuckoo customer service center making repairs or modifications to the product
8.Ifthe product failure was caused by natural disasters (lightning, fire, storms, floods, gas, sea damage, earthquake, etc.)
9. Ifthe product failure was caused by the customer's failure to observe the safety warnings in the Cuckoo product
instruction manual (You can use the product for a long time if you heed these safety warnings.)
10. Ifthe product failure was the result of another customer's negligence.

How to Dispose of Home Appliances

« This product is recycled through the following partnership between the government and our company to protect the
environment.
1. Home appliance disposal incurred after purchasing new products can be requested at the store where you purchased
the product (retrieval free of charge).

Retrieval s free of charge
upon customer requestafter

,,,pmduade“vew CUCKOO Recycling plant for home

appliance disposal

Customer

Cuckoo retail store

2. If you have home appliances to throw away, contact the nearest local community service center based on the garbage
disposal system. (Fees may vary between regions, so contact the local community service center for details.)

Retrieval by the local
e center

afterreportinga home
appliance disposal

AAAAAAAAAAAAAAAAAAA » | Recyclingplantforhome

Customer appliance disposal

District office/Local
communityservice center




Product Specifications

Product name Electric massage chair
Model name CMS-D10SLGB

Rated power consumption 120w

Number of massage balls 4

Operation time 20 minutes

Rated voltage 120V~, 60Hz

Weight Around 77 kg
Product size Whenstanding  1500(L) x 760(W) x 1140(H)mm
(differenceof £10mm)  \ypenaiddown  1790(L) x 760(W) x 900(H)mm
Automatic mode 6 types

Exterior material Artificial leather (PU), ABS, etc.

3% Details indicated in this instruction manual (exterior, design, and specifications) may change without notice for quality
improvement.
% The printed specifications of the product are subject to change.

Aproduct that has been used for a long time may fail due to deterioration of the parts
caused by heat, humidity, dust, etc.

If such issues occur

@ The appearance of issues not described in the Check Before Asking for Support (page 33).
@ You can feel the electricity flowing when you touch the product.
@ In the event of other abnormalities or failures.

Stop using the product
After removing the plug, be sure to contact our customer service center.
Service 3% Dialing (888)700-0425 will involve charges for local calls.
Inquiry 3 You can use our 1:1 chat service on our website to make submitting product failure inquiries and customer service

requests more convenient.

If you have any such inquiries regarding contracts,

@ Subscription (new installation), @ Change (installation location, contract information),
® Ifyou have any questions about cancellation, please contact us at the number below.
Contract-Related 3% Dialing (888)700-0425 will involve charges for local calls.

Inquiries 3% You can use our 1:1 chat service on our website to make submitting product failure inquiries and
] customer service requests more convenient.
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This product is intended for domestic use only.

CUCKOO

If there are any issues or inconveniences while using the product, Please contact us if you have any inquiries regarding
please contact our customer service center. contracts (regjstration, change, cancellation).
5 Contract-
wx (888)700-0425 | W (888)700-0425
quiry Inquiries

www.cuckoorental.com

Please provide us with the product model name, product defect status, and contact information. We will provide friendly consultation and prompt service for your
complaints, suggestions, and inquiries.

« After reading, keep the instruction manual in a place where it is clearly visible to you.

« The product warranty is included in the instruction manual.

« Caution: Be sure to read the instruction manual to use the product for a long time without problems.
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