(o
~ ARGO

ELECTRIC TOILET LIFT

€ Phone

(212) 366-5483

&) Contact

Info@ClimbingSteps.com

www.MobilePatientLift.com

Address

6601 Lyons Rd, Suite C10,
Coconut Creek, FL 33073

’\ﬁ'MOBILE PATIENTLIFT




MOBILE PATIENTLIFT



Table of Contents

1.0

2.0

3.0
4.0
5.0
6.0
1.0
8.0
9.0
10.0
1.0
12.0
13.0
14.0

Introduction

11 - Indication for Use

1.2 - General Description / Intended Use
1.3 - Disclaimer

1.4 - Unpacking the Device

Symbols and Definitions Used in the Manual
21 - Warning/Cautions

2.2 - Safety Precautions

Diagram of Lift

ArGo Toilet Lift Features
Assembling Details
Installation Details

Charging the ArGo Toilet Lift
Operation Details

Technical Specifications
Care and Cleaning Instructions
FAQs

Troubleshooting

Limited Warranty

Device Label

\e
’Q)( MOBILE PATIENTLIFT




1.0 Introduction

Congratulations on choosing the ArGo Toilet Lift! We understand that maintaining
independence in the bathroom is a priority, and our lift is designed to make using the
toilet safe, comfortable, and dignified. This manual will guide you through the entire setup
process, from unpacking the lift to its proper installation and operation. Please take the
time to read through these instructions carefully to ensure a smooth and successful

installation.

Improper usage of this device can cause injury. The ArGo Toilet Lift must only be
operated as described in this manual. Do not modify the ArGo Toilet Lift as modifications
can result in unpredictable performance and result in injury.

NOTE: This manual should remain with the ArGo Toilet Lift at all times.

For customer service or technical assistance,
please contact us via email Info@ClimbingSteps.com

11 Indications for Use

The ArGo Toilet Lift empowers individuals with limited mobility to maintain independence
in the bathroom. It tackles the challenges of safely sitting down and standing up when
using the toilet, promoting a dignified and comfortable experience. This lift is a perfect
solution for those who find traditional methods difficult, allowing them to use the
bathroom with greater ease, independence and confidence.

WARNING

DO NOT use this lift to transport occupants
who may have cervical, spinal, or fracture injuries.
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1.2 General Description / Intended Use

The ArGo Toilet Lift is designed for both safety and user comfort. Its smooth lifting
mechanism allows for effortless transfers on and off the toilet. However, user safety is
paramount. To ensure a secure and comfortable experience, always ensure the user is
properly positioned in the lift before operating. It's important that anyone using and/or
assisting with the lift reads this manual thoroughly to become familiar with proper
operation procedures.

1.3 Disclaimer

This user manual contains general instructions and guidelines for the use, operation, and
care of this product. These instructions are not all-inclusive. The safe and proper use of
this product is solely at the discretion of the user. Safety information is included as a
service to the user. All other safety measures taken by the user should be within and
under consideration of applicable regulations.

1.4 Unpacking the Device

Unpack your brand new ArGo Toilet Lift, remove all the shipping and packing materials,
and check all the items for proper operation. If anything is missing or noted not to be
correct, or any type of damage is present due to shipping, please contact Mobile
PatientLift.

Items Included:

-1 x ArGo Toilet Lift Base

-1 x Right Handle (with switch)
-1 x Left Handle

-1 x Battery

-1 x Charger

-1 x Wheel Set

-1 x Adjustable Leg Set

-1 x Installation Kit

-1 x Instruction Manual
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2.0 Symbols and Definitions Used in this Manual

Consult instructions for use.

Serial Number of the device.

Date of Manufacture.

Product should not be disposed of with your other household waste.

Check sign explains the items that you should comply with upon operation, repair and
maintenance of this device.

Do not lubricate the belts or tracks of this device.

Mechanical moving parts.

POO@ERI(EBG

21 Warning / Caution

These words carry special meanings and should be carefully reviewed.

This symbol alerts the reader about a situation which, if not avoided, could result in death or
serious injury. It may also describe potential serious adverse reactions and safety hazards.

This symbol alerts the reader of a potentially hazardous situation which, if not avoided, may
result in minor or moderate injury to the user or patient or damage the product or other

© B

property. This includes special care necessary for the safe and effective use of the device and
the care necessary to avoid damage to a device that may occur as a result of use or misuse.

NOTE: This provides special information to make maintenance easier or important instructions clearer.
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2.

10

2 Safety Precautions

. Read this entire manual carefully before using the ArGo Toilet Lift. Ensure you
understand all the instructions for safe operation and maintenance.

. Follow the provided installation instructions precisely to ensure the lift is securely
mounted on your toilet.

. Never exceed the lift's weight capacity as specified in the manual. Overloading can
damage the lift and compromise safety.

. If a user cannot maintain an upright seated position independently, a caregiver or
supervisor should be present to assist during transfers.

. Maintain a clean seat before each use. Regularly inspect the lift for missing or
damaged parts, and never operate it if something is amiss.

. Always sit down slowly and steadily on the lift to prevent injury and avoid stressing the
lift mechanism.

. While the lift is operating, avoid placing hands, feet, or any other objects near moving
parts to prevent accidental injury.

. Standing or Kneeling is Prohibited: The lift is designed for seated transfers only. Never
stand or kneel on the lift platform.

. The ArGo Toilet Lift is designed for bathroom use. Avoid using it for any other purpose.

. Never leave children unattended while using the ArGo Toilet Lift.
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Max Weight Capacity: 440 lbs

Weight: 41 Ibs SKU: MP-PO3

3.0 Diagram of Lift
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3‘ Height Adjustable Legs 5_ Adjustable Seat Height

2. Battery Indicator Light Support handles 6. Ergonomic Grip
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4.0 ArGo Toilet Lift Features

Effortless Transfers: The ArGo's electric lift provides a smooth and gentle rise
and descent, making transfers on and off the toilet effortless.

~
Universal Design: The ArGo's adjustable height ensures compatibility with
almost any toilet shape and height, offering a versatile solution for various
bathroom configurations.

/

N
High Lift Support: The ArGo boasts a 13-inch lift, ideal for those who need
extra assistance regaining a standing position after using the toilet.

J

N

Secure and Stable Support: Ergonomically angled handles provide additional
stability and support during transfers, enhancing user confidence.

IONOCHOKORORORONO

J

~
Battery Powered Convenience: The ArGo features a rechargeable battery,
allowing for use in bathrooms without a nearby electrical outlet.

J

N
Plug-In Option for Unlimited Lifts: For added peace of mind, the ArGo offers
the option to plug it in for continuous use without worrying about battery life.

)

\
Easy to Use Controls: A simple push-button operation makes the ArGo
effortless to use, promoting independence in the bathroom.

J

)
Comfortable and Adjustable Seat: The ArGo's ergonomic seat provides
comfort during use and adjusts to your desired height for optimal positioning.

/
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5.0 Assembling Details

Unpack the components from the
packaging and ensure all necessary
parts are included. Organize them in a
clear workspace to avoid confusion
during the assembly process.

Both handles should fit onto the posts
located on the base of the lift. Check
that the screw holes on the handles
align with the corresponding holes on
the base for proper attachment.

Take the right handle, which has an
electrical connector, and carefully align the
notches on the plugs. Once connected,
twist the threaded collar to secure the
connection.

Insert the provided screws through the
aligned holes in the handles and the posts.
Tighten the screws using an allen wrench
to ensure that both handles are firmly
secured to the base.
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Install the adjustable feet into the

bottom of the lift by screwing them in.

This will allow you to make height
adjustments to accommodate the
specific toilet height.

Optional Step

If you need the lift to be mobile, you
can replace the adjustable feet with
the optional wheel set. This allows for
easier movement of the lift between
bathrooms or different locations.

MOBILE PATIENTLIFT 9

Adjust the lift height by turning the feet to
raise or lower the lift to the desired height.
Ensure the rear support area of the lift is
slightly higher (18" to %4”) than the toilet rim
for proper alignment.



6.0 Installation Details

STEP 1

Use a flathead screwdriver and a pair of pliers to

remove the bolts and nuts located beneath the toilet ami—
that secure the seat. Once the nuts are loosened and
removed, lift the toilet seat off the bowl to make space

for the new lift installation. m

STEP 2

Raise the lift using its
control to allow better
access. Slide the plastic
cover off the rear support
and install the brackets by
guiding the bolts into the
slots, using an allen wrench
for assistance if needed.

STEP 3

After the brackets are
aligned and installed,
tighten the bolts securely to
ensure the lift is stable.
Once everything is securely
in place, slide the rear
support cover back over the
crossbar to complete the
installation.
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7.0 Charging the ArGo Toilet Lift

Your battery should arrive with some charge. However, it is recommended to fully charge
it before first use. Make sure to plug the power adapter directly into a power outlet.
When the power is connected, the indicator light on the adapter will turn on.

Charging Methods

- Method 1: Remove and Charge
a. Raise the lift halfway.

b. Pull up on the silver handle to
remove the battery from the lift.

c. Plug the battery into the charger/
power supply.

- Method 2: Charge in Place

a. If the battery is low and cannot
raise the lift enough to remove it,
plug the charger/power supply into
the rear of the lift.

Failing to recharge when the battery Ensure your ArGo Toilet Lift is
reaches a low status will cause plugged into a GFCl-protected
battery failure, requiring a battery outlet. Avoid mixing water and

WARNING replacement. electricity to ensure safe operation.

Charging Your Argo Toilet Lift
To keep your Argo Toilet Lift in top shape, follow these simple charging steps:

1. Charge Only Until Full: Plug in the unit until the battery indicator light shows it’s fully
charged. Once the light indicates a full charge, unplug the unit to prevent
overcharging.

2. Avoid Full Discharge: Be mindful not to let the battery go completely dead, as this can
lead to the need for a replacement battery.

By following these steps, you'll help extend the life of your battery and keep your unit
ready to use!
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8.0 Operation Details

Stand in front of the lift and use the buttons on the right
handle to lower the seat. Once the lift reaches a
comfortable height, sit down slowly as the seat continues
to lower you into position.

While seated, complete your usual routine comfortably.
The lift remains stationary while in use, providing a stable
platform for support.

S
S\

!

L

After using the toilet, press the button on the right handle
to raise the lift. As the seat lifts you, place your feet firmly
on the ground and use the handles for balance until you
are in a fully standing position.
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9.0 Technical Specifications

Lift Height: 17”
Lift Width: 24”
Lift Depth: 21”
Adjustable Height: 0” - 14"

Base Inner Width: 16”

Handle Height: 9”
Handle Length: 13”
Seat Depth: 16”
Inside Bowl! Width: 11”

Inside Bowl Depth: 9”

J-8ITIIVCFY

Full Height: 37”

Adj. Leg Height: 3” H
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Regularly clean the
ArGo Toilet Lift to
prevent dirt and
debris buildup. Use a
mild detergent and
water to clean the
surfaces of the lift.

Do not use products
that have bleach or
phenolic cleaners.

Inspect the toilet
brackets and bolts to
ensure they are
securely attached to
the lift and the toilet.
If any bolts are loose,
tighten them using the
allen wrench.

10.0 Care and Cleaning Instructions

To clean the surfaces
of the ArGo Toilet Lift,
create a mild
detergent solution,
wipe down all
surfaces with a damp
cloth or sponge, and
dry thoroughly.

Check the height
adjustment of the lift
to ensure it is still set
at the desired level. If
necessary, adjust the
feet of the lift to
maintain the proper
height.

In a medical setting,
we recommend you
disinfect the lift
between riders with
basic disinfectant for
patient and operator
safety.
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Do not scratch or
scrape the surface of
the product with hard
objects to prevent
material damage.

Inspect the handles
periodically to ensure
they are securely
attached. If any
screws are loose,
tighten them using the
provided allen wrench.

If any issues or
defects are noticed,
contact Climbing
Steps, Inc. for
warranty service and
repairs.




11.0 FAQs

Is the ArGo Toilet Lift compatible with different types of toilets?

The ArGo Toilet Lift is suitable for a variety of toilet types, as long as
the toilet is less than 21" wide and the rim is between 14" and 18" tall.
This makes it versatile and adaptable to different bathroom setups.

How portable is the ArGo Toilet Lift?

seeking versatile equipment for patient care.

For ease of us, the Argo includes four optional wheels that allow users
to use the lift in multiple locations, providing convenience and flexibility.
This adaptability is particularly advantageous for medical facilities

Can the ArGo Toilet Lift be adjusted to accommodate different
toilet heights?

es, unlike some other toilet lifts and lift assist devices, the ArGo Toilet
Lift is adjustable to accommodate different heights. It has adjustable
feet that can increase or decrease the height between 14" and 18",
allowing for customization based on the toilet bowl height.

Are there any specific clearance or space requirements for

using the ArGo Toilet Lift?

es, the ArGo Toilet Lift requires the toilet to be less than 21" wide and
have a rim height between 14" and 18" for proper operation. It is
important to ensure the toilet meets these requirements to ensure
compatibility with the lift.
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12.0 Troubleshooting

If you have any questions about the bridge bath lift, please call us for customer service
assistance. The device label will also show the serial number and the date manufactured.

Problem

Cause

Solution

The ArGo Toilet Lift is not
lifting or lowering.

The device is not properly
plugged in or the battery is
not charged.

Ensure the power cord is
securely plugged into a
working electrical outlet or
check that the battery is fully
charged. If using the battery,
switch to the plug-in option
to test if the battery needs
replacement.

The lift moves slowly or stops
during operation.

The lift is overloaded beyond
its weight capacity or there
is an obstruction.

Check to ensure the user’s
weight does not exceed the
lift's capacity and remove
any obstructions from under
or around the lift.

The lift makes unusual noises
during operation.

Components may be loose.

Inspect the lift for any loose
parts and tighten as
necessary.

The lift seat is not adjusting
to the desired height

The adjustment mechanism
is jammed or malfunctioning.

Check for any debris or
foreign objects obstructing
the mechanism. Clean and
inspect the adjustment
controls.

If any of the problems above persist, contact customer support for further assistance or
consider professional servicing. For any additional questions, please contact us.
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13.0 Limited Warranty

Thank you for your interest in the products and services of Climbing Steps, Inc. Your
safety, comfort, and satisfaction are at the heart of everything we do. For the Argo Toilet
Lift, Climbing Steps, Inc. extends the following warranty coverage, reflecting our
commitment to quality and your satisfaction:

What does - Electronics: Enjoy peace of mind with a 6-month warranty against defects in
this materials and workmanship.
Limited
Warranty - Welds: Our Lifetime Warranty on welds demonstrates our commitment to lasting
? .
Sl quality and your safety.
What will In the event of a defect, Climbing Steps, Inc. will repair or replace the affected
‘év:"i%:o product or part with either new or refurbished items, at no cost to you. Our aim is to
problems? ensure your complete satisfaction and to keep your equipment running flawlessly.
How long The Warranty Period offers a 180-day warranty on all products or parts from the
does the date of purchase. Should a product or part be repaired or replaced, the new item
fO\;?,rage will carry the remainder of the original product's warranty or 180 days from the date
ast?
of repair or replacement, whichever is longer.
This Warranty does not cover issues resulting from abnormal conditions, misuse,
What does . , . .
this accidents, alterations, unauthorized repairs, or other damage not caused by defects
Limited in material or workmanship. The seat pads are recognized as subject to wear and
x\cﬁ?gg\?(ta)r,‘? tear, these components are crafted for endurance but not covered by the limited
warranty.
What do If you require warranty service, please reach out to us for an evaluation of the issue
ou have and guidance on the best resolution. Our dedicated team is here to ensure your
y 9
to do?

experience with our products is outstanding.

For any questions or to initiate a warranty claim, please contact us:

Email: (212) 366-5483 Phone: Info@ClimbingSteps.com
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14.0 Device Label

ARGO

ELECTRIC TOILET LIFT

The ArGo toilet lift is designed for individuals who experience difficulty or discomfort when bending or standing up from
the toilet, such as those with limited mobility, joint pain, or balance issues. Its primary function is to provide a safe and
effortless way to transition from standing to sitting and vice versa with the push of a button. This device is particularly
beneficial for those who want to maintain their independence and privacy in the bathroom, offering a versatile solution

that accommodates various toilet shapes and heights while ensuring stability and comfort.

a DADHSH

Manufactured by: Mobile Patient Lift 6601 Lyons Rd, Suite C10, Coconut Creek, FL 33073 Please See Manual for Device Symbol Definitions

*Label may look different on the device.

Distributed by:

Mobile Patient Lift

6601 Lyons Rd, Suite C10,
Coconut Creek, FL 33073

+1(212) 366-5483

Manual Published Date
09/19/24
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Email:
Web:

Phone:

Have more questions? Contact us!

Info@ClimbingSteps.com
www.MobilePatientLift.com

+1(212) 366-5483

Mail:
Mobile Patient Lift

6601 Lyons Rd, Suite C10,
Coconut Creek, FL 33073

Scan with your smartphone camera to view more information about the
Argo Toilet Lift!

or visit:

www.MobilePatientLift.com
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