
KIDS’ ELECTRIC TOOTHBRUSH
USER GUIDE

PACKAGE CONTENTS

Please read this manual carefully before using this 

product and keep it safe for future reference.

WIRELESS INDUCTIVE CHARGING

There is no need to replace the battery. Intelligent 

wireless inductive charging.

AUTO-TIMER GUIDE

2 min. intelligent auto-timer, 30 seconds interval timer 

guide.

IPX7 WATERPROOF

Convenient use during bath and shower, IPX7 water-

proof makes it easier to be cleaned under the faucet.

BRUSHING YOUR TEETH

• There will be a brief pause every 30 seconds to remind  

   you to change brushing area.

• Clean the various areas of the mouth to achieve    

   effective cleaning and to develop a good brushing     

   habit.

• For your oral health, it is advisable to replace the brush  

   head every three months.

CLEAN THE BRUSH HEAD AND THE HANDLE

• Do not let your children clean the toothbrush.

• Turn off the toothbrush before rinsing with water.

• It is recommended changing the brush head every    

   three months

• Plug the adapter into an electric outlet and put the    

   brush handle onto the charging base, the charging     

   indicator should lit.

• 16 hours are needed to fully charge the toothbrush the  

   first time out of the box. Afterwards it would take 12     

   hours to be fully charged. This enables 30 days of daily  

   brushing. The power indicator light turns red and starts  

   flashing when the battery power is low. The indicator  

   light turns from red to green after being fully charged.

• You can unplug the dock from the outlet to save    

   energy, or simply leave it plugged in and keep the    

   brush on, there is no risk of overcharging for the    

   battery.

• If the toothbrush has not been used for a long time, the  

   power indicator will not immediately lit which is    

   normal. After pre-charging the toothbrush for 30     

   minutes, the power indicator will lit.

•   Rated input: DC5V 1A

•   Main working voltage: 3.0V – 4.2V

•   Battery capacity: 800 mAh

•   Power: 0.65W – 1.8W

BRUSH HEAD

Rinse the brush head with clean water.

• Shake off the water after cleaning.

• Do not brush the bristles.

• Do not use hot water above 40°C

HANDLE

Rinse the handle with water.

• Do not rub or damage the waterproof rubber seal.

• Do not immerse the device in the water.

• Do not use hot water above 40°C.

• Wipe the device with a dry cloth and put it back in a  

   safe place.

All kids’ electric toothbrushes come with a lifetime 

limited manufacturer warranty which covers manufactur-

ing defects or product failure for the life of the product 

from the original purchase. If the product was purchased 

via Amazon, the Amazon Order ID is required in order 

for us to provide corresponding after-sales free support.

Scan this QR code with your 

phone Facebook Messenger app 

to activate your product lifetime 

limited warranty while it’s still 

fresh in your mind.

Open your Messenger app, go to 

“People” and then “Scan Code”.

If you got any questions regarding the device features and its usage, please 

kindly first refer to the FAQ section below, if your question is still 

unanswered feel free to directly reach out to our customer happiness team 

using one of the contact methods provided in this instruction manual.

The toothbrush features three brushing modes to 

choose from based on children's ages:

• 4-7 years old: Soft massage and gentle cleaning ideal  

   for children’s gums.

• 7–10 years old: Deep cleaning – to help prevent tooth  

   decay, dental caries, and other oral problems.

• Above 10 years old: The dental cavity, dental gingiva,  

   pit, and fissure, which are difficult to clean, can be     

   thoroughly cleaned.

3 Modes with different strength

4-7 years old: 28000 strokes/min; Gentle swing for two 

minutes.

7–10 years old: 28000 strokes/min; Gentle clean for two 

minutes.

Above 10 years old: 28000 strokes/min; Soft clean for 

two minutes.

• **This product has an intelligent memory function. It will  

   start at the mode as when the device was last switched off.

DANGERS

• Do not clean the charging dock while it is connected to a  

   power supply.

• Do not immerse the charger or the toothbrush for long    

   periods of time in water or other liquids.

• After cleaning the charging dock make sure it is completely  

   dry before connecting it to a power supply

• Check the brush for cracks on a regular basis. Rupture of  

   the brush head can cause a choking hazard.

• Consult your dentist for authorization to use the device if  

   you were subject to bleeding gums after you using it.

• If you have concerns about medical care, consult your    

   doctor before using this product.

• This electric toothbrush conforms to the safety standard of  

   electromagnetic equipment. If your body is equipped with  

   a rhythm adjuster or has an implanted device, consult a    

   dentist or a specialist before using the device.

• This product is only used to clean teeth, gums, and tongue.  

   Do not use it for other purposes. If you feel any discomfort  

   or pain, please stop using it immediately and seek advice  

   from a professional.

• Do not use a cooker or microwave to clean the brush,     

   handle or charger.

WARNING

• The wires cannot be replaced. Discard the charger if the    

   cables are damaged.

• Stop using this device, if any of its part is damaged (brush,  

   toothbrush grip or charger).

• Do not use the charger near high heat surface.     

• Do not let children use this product as a toy.

CAVEAT

• If your mouth or gums have undergone surgery in the past  

   two months, consult your dentist before using this product.

• Do not store it where infants and young children can use it  

   without surveillance.

• If you do not use this product for an extended period,      

   unplug the power plug from the home power outlet.     

   Otherwise, it may cause decreased insulation performance  

   caused by leakage, resulting in electric shock or fire.

• People who have severe periodontal disease, have had a  

   history of dental disease, or have a suspected oral condition  

   should consult a doctor before using this product. Other - 

   wise, it may cause tooth and gums loss.

• People with low oral sensitivity should not use this product.  

   Do not force the brush on the teeth or gums, or clean apart  

   for a long time. Do not touch the plastic parts of the unit or  

   the brush head. Otherwise, it may cause tooth and gums  

   injury.

• Do not share your brush head with your family or others.  

   Otherwise, it may cause infection or inflammation.

• Do not place metal objects, such as coins or paper clips, on  

   the charger. Otherwise, it will burn because of these items  

   overheating.

1. Can this toothbrush be used in the shower?

Yes. It is completely safe to use the toothbrush in the 

shower. Allow the toothbrush to air-dry between uses.

2. How long does it take for the battery to charge 

before use?

The first time out of the box, the toothbrush needs 16 

hours to be fully charged. It will then needs 12 hours to 

reach full charge after the first charge.

3. Does the head rotates or vibrates?

The toothbrush head vibrates but does not rotate.

4. What age group is this toothbrush for?

With its 3 modes, this toothbrush is designed to suits 

kids from 4 up to 13 years old.

5. Are the brushes good for sensitive teeth & gums? 

Yes, they are soft brushes. 

6. What is the voltage of the power supply for the 

charger

The main working voltage are 3.0V – 4.2V 

7. Is this electrical toothbrush dual voltage? Will it 

work overseas? 

Yes it is free voltage (AC 100~240V), so you can use it 

abroad anywhere.

8. Does this come with a travel case? 

Not a case but it comes with a travel storage bag.

9. Is it rechargeable? 

Yes it is.

10. Does the toothbrush include charger? 

Yes it includes a dock charger base to recharge the 

toothbrush.

11. Does this toothbrush have different brushing 

speeds? 

Yes it does have 3 brushing speeds for different age 

groups (4-7, 7-10, and >10 years old).

12. At what age should a child switch out of kids to 

adult electric toothbrushes? 

Around 14 years old, more or less.

13. Are the brush heads interchangeable and the 

toothbrush could be used by 2 kids? 

Yes they are interchangeable and it can be used by 2 

different children.

14. Does this come with brush head covers? 

Yes it does.

15. When you take off the tooth brush head is there a 

metal or plastic spike? 

A metal one.

16. Does the head easily come off? 

Yes it's quite easy to take the head brush out for an 

adult.

17. Can the brush heads be put in an adult UV sanitizer? 

Yes it can be.

18.Is it possible to purchase additional replacement 

heads for this toothbrush? 

Yes it's possible just contact customer support at 

support@vitchelo.com.

19. Is it easy to clean? 

 Yes it is very easy to clean.

20. Does it play music? 

No, it does not play music.

21. Does this toothbrush have Bluetooth? 

No, it does not have Bluetooth.

22. Does my child have to hold the button the whole 

time to be able to brush? 

No, just press the on/off button to turn it on and to start 

brushing and press again to turn it off when you’re done.

23. Can this be used safely with braces? 

Yes it can.

24. What is the size and weight of this toothbrush? 

The diameter is 1.14 inch (2.9cm), and the toothbrush is 

8.66 inches (22cm) high. The weight is 0.2 lb (91.7g).

25. What size of replacement heads does this 

toothbrush use? 

The replacement brush head is 2.91 inches (7.4cm) high 

with a base diameter of 0.43 inch (1.1cm).

26. How often should I change out the brush head? 

It is advisable to replace the brush head every three (3) 

months.

27. What type of plastic is it made of? Is it BPA free? 

The brush head is made of eco-friendly soft rubber + pp 

material and the main body unit is made of ABS plastic 

and it’s BPA free.

28. What are the bristles made out of? 

They are made of nylon by DuPont.

29. Are the bristles extra soft for a toddler? 

Yes they are.

30. Is it compatible with other brands replacement 

heads like spin brush, oral-b, or others? 

No, it’s not compatible.

31. How noisy is it, how many decibels does it emit? 

Not noisy, less than 72 dB, but that might still be annoy-

ingly loud to some people.

32. Does this toothbrush alert, beep every 30 seconds 

to remind my child to move on to the next quadrant? 

Not really, but it does pauses every 30 seconds to remind 

your child to change brushing area.

33. Does the brush head stop working if my child 

applies too much pressure?  Does it have pressure 

sensors? 

No, it does not integrate a pressure sensor.

34. How many strokes per minute does this toothbrush 

do?  28,000 strokes/min.

35. How often it needs to be charged? 

More or less every 30 days if your child use it twice a day 

morning and evening or night, 2 minutes each time.

36. Does this toothbrush have a light indicating when it 

is low on battery? 

The power indicator light turns red and starts flashing 

when the battery power is low.

37. How do I know that it is charging and/or fully 

charged? 

A flashing green indicates that it’s being charged and a  

steady green indicates the toothbrush is fully charged.

38. Does this brush shut off by itself after brushing for 2 

minutes? 

Yes the brush will automatically turn off after brushing for 

2 minutes.

39. Is this toothbrush submersible underwater? 

No, it’s not recommended to totally immerse this kids 

electric toothbrush in water  for either short or long 

period even if it’s waterproof IPX7.

40. Can this be used by adults? 

No, it’s not recommended, it’s for children under 13 years 

old.

Thank you one more time for purchasing the VITCHELO® 
Kids’ Electric Toothbrush. We believe this product will 

meet your expectations and if it does, please remember 
to leave us a review on Amazon by visiting this link:  

www.vitchelo.com/ReviewKEB

Have a wonderful day!

VITCHELO® customer happiness team

Las Vegas, Nevada 89135

(888) 996 8677

support@vitchelo.com

www.vitchelo.com

www.facebook.com/VitcheloProducts

Vitchelo.com/KEBvideo

1. Please insert the brush head firmly into the brush head 

shaft.

First soak the brush head 

for several seconds under 

running warm water

to make the bristle more 

comfortable.

2. Squeeze toothpaste onto 

a toothbrush. 

3. Press the power button 

to switch between brushing 

modes.

4. After brushing for 2 

minutes, the brush will 

automatically turn off. 

Rinse the brush head for 

several seconds under 

running water. 

5. Clean the brush head 

thoroughly. Put the brush 

head cover back and store 

the toothbrush.

•

•

•

•

•

1 * Electric Toothbrush

2 * Brush heads with covers.

1 * Charging Dock

1 * User Manual

1 * Storage Bag for Travel

FIRST THINGS FIRST, SCAN THIS QR CODE WITH YOUR 
FACEBOOK MESSENGER APP TO ACTIVATE YOUR 
PRODUCT LIFETIME LIMITED WARRANTY SO YOU 

WON'T LOSE IT, DO IT NOW.

Download the FREE eBook that comes with your purchase here:

Vitchelo.com/KEBebook     

Want to watch this product tutorial videos online? Visit this link:

Vitchelo.com/KEBvideo

IMPORTANT MATTER

To reduce the risk of malfunction, electric shock, injury, fire, 

death, and equipment or property damage, be sure to 

observe the following safety precautions:

• Do not attempt to disassemble this product as it may     

cause fire risk, injury or electric shock.

SAFETY PRECAUTIONS

PRODUCT PARTS

INSTRUCTIONS FOR USE BRUSHING MODES

FUNCTIONAL DESCRIPTION

TOOTHBRUSH CHARGING

WARRANTY AND SUPPORT

PARAMETER

FREQUENTLY ASKED QUESTIONS

CONTACT

4-7
7-10
> 10


