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Enjoy is Growing: New Places and Milestones 
 
We here at Enjoy have been delivering amazing experiences to customers in NYC and 
SF for just over a year. And things are going great! Our customers love the convenience 
and personal touch that Enjoy offers and that we’ve curated the best technology 
products. In fact, we’ve grown from nine partners to 25 including Apple, Canon, 
American Express, eero, and continue to add more every month. This spring, we 
launched two more markets, bringing the Enjoy experience to the fine folks of Los 
Angeles and Chicago. 
 
So, what’s next? Last week, we announced plans to expand to four new cities. Hey, 
Atlanta, Dallas, Houston and Miami: we’ll see you in August! With the addition of these 
new markets, you’ll now find Enjoy in 10 cities, spanning every major region of the 
country. 
 
“The number one thing our partners request is access to more of their customers in 
more cities, and we’re incredibly excited we can plan for this expansion as we hit our 
first anniversary. At the same time, reinventing the retail experience isn’t easy, which is 
why we are laser-focused on growing slowly and strategically. Enjoy is changing the 
way people experience their new products, and we are just getting started,” said Ron 
Johnson, CEO and Co-Founder of Enjoy.  
 
We know the magic of Enjoy is in the Visit. After thousands of Visits coast-to-coast, 
our Experts have earned 5 out of 5-star reviews, 97% of the time. Almost half of our 
customers provide feedback, well above industry standards. And returns on products 
purchased through Enjoy are 1.4%, much lower than industry standards. 
 
“One of the accomplishments I’m most proud of is the meaningful connections formed 
between our customers and our Experts,” said Tom Suiter, Head of Creative and Co-
Founder of Enjoy. “We frequently hear from customers that they couldn’t imagine 
doing the setup by themselves and praising the Expert by name for making the 
experience such a blast. The heart of Enjoy is our people, which will continue to be a top 
priority as we grow.” 
 
Thanks for enjoying...we’re excited to keep growing. Want to learn more? Feel free to 
reach out to press@enjoy.com. 
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