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More Ways and Places to Enjoy: New Cities, New Partners 
 
With our one year anniversary around the corner, we’re taking a moment to 
reflect on our journey and share some exciting news: our expansion has begun. 
 
After nearly a year of visits in SF and NYC, we are excited to deliver even more 
customers the convenience, precise delivery, and most importantly, the extra 
help provided by Enjoy Experts. Starting today, residents of Los Angeles, 
stretching from Santa Monica to Glendale and up to the San Fernando Valley, 
can now Enjoy. And shortly thereafter, we’ll be heading to Chicago!  
 
Expansion is a huge undertaking, but some of our accomplishments over the 
past year have given us the confidence to move into these new cities: 
 

• Our Experts have earned 5 out of 5-star reviews 97% of the time, with 
almost half of customers giving us survey feedback. 

• Logistics is a tough, fun nut to crack -- but we’re succeeding. Our Experts 
are on-time -- in fact 5 minutes early -- 98% of the time. 

• We now serve 25 amazing partners through Enjoy.com ranging from 
eero’s Wi-Fi system to Sonos speakers, and more. 

 
Since launch, partners like ecobee, Boosted and Devialet, have recognized the 
quality experience Enjoy stands for and have integrated our API’s directly into 
their own sites, allowing customers to choose hand-delivery and Expert help at 
checkout. In fact, most recently, Enjoy has been integrated into American 
Express’ Membership Rewards® program. American Express Card Members 
located in the San Francisco Bay Area, New York City and Los Angeles may now 
use Membership Rewards points to shop Enjoy within the American Express 
Member Rewards shopping portal (http://amex.co/1MvJbbz). 
 
Thank for enjoying...we’re just getting started. Want to learn more? Feel free to 
reach out to press@enjoy.com 
 
 


