
Instruction Manual





3

Thank You For
Choosing Sleeptone

Congratulations! Your path to achieving a peace-
ful night’s sleep starts right now.

The moment has come to embark on the journey 
towards the rejuvenating sleep you’ve longed for. 
Bid farewell to those sleepless nights and greet a 
revitalized version of yourself.

We appreciate your confidence in Sleeptone for 
this incredibly significant facet of your life!

Wishing you sweet dreams.
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Setting Up Your Sleeptone 
Mattress Is Simple

Unpacking
Transport the sleeptone box to the 
room where you intend to assemble 
your mattress. Open the mattress while 
keeping the box on its side.

Placement
Position your rolled-up mattress on a 
flat or slatted surface. Begin unwrap-
ping the outer plastic covering using 
your hands.
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Setting Up Your Sleeptone 
Mattress Is Simple

Assembly
Your Sleeptone mattress will expand 
significantly within 2-5 hours and fully 
within 24-48 hours. Adjust the mattress 
cover if it shifted during transport; 
wrinkles will vanish.

Unwrapping
Carefully use the sleeptone plastic 
cutter to cut the inner plastic layer. Your 
mattress will promptly begin to inflate 
and expand.

Bedmaking
Your mattress is now prepared for a 
night of restful sleep. Sweet dreams 
await!
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2. Adjusting Plush or Medium
Lift the top layer of the mattress, flip 
it to your desired firmness level, and 
place it back in.

1. Unzipping The Top Cover
Locate the mattress’s zippered top 
cover and unzip it to reveal the layers 
inside.

Adjusting Firmness Level
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4. Rezipping
Securely zip the top cover back in 
place, and your mattress is ready for a 
comfortable night’s sleep.

3. Adjusting for Firm
To set the comfort level to firm, 
place the firm topper above the 
plush/medium topper. Ensure 
the plush/medium topper has 
the medium side facing up and 
the plush side facing down.

Medium
Side Up

Place Firm
Layer on Top

Adjusting Firmness Level
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Snooze-Worthy Benefits

Pain Relief
Say goodbye to those morning aches 
and discomforts. Our memory foam 
skillfully distributes your weight and 
conforms to your body’s contours, 
alleviating pressure points.

Temperature Control
The premium gel top layer, designed 
for breathability, effectively whisks away 
heat from your body and facilitates 
airflow, ensuring a cooler sleep 
experience.
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Snooze-Worthy Benefits

Motion Isolation
Our specialized foam absorbs 
movement, ensuring you can sleep 
undisturbed even when your partner or 
pet shifts positions.

Superior Support
Rest easy knowing we’ve got your back. 
Our four-layer technology promotes 
proper spine alignment, allowing your 
muscles to relax and rejuvenate.

Durability
Sleeptone mattresses are built to 
last, providing long-term comfort and 
support, so you can enjoy a peaceful 
night’s sleep for years to come.
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Selecting the Right Bed Frame

Wondering about the most suitable bed frame? You 
have the freedom to place your mattress on any flat 
surface or bed frame. While a box spring is optional, it 
can be used if preferred. If you opt for a slatted base, 
make sure the slats are spaced no more than 3 inches 
apart.

Odor Concerns

Have you noticed any odors? It's possible to detect a 
"new foam scent" immediately after unwrapping the 
mattress. However, rest assured that this scent typically 
dissipates within a few hours and completely disappears 
within a matter of days. Importantly, our materials are 
CertiPUR-US®-Certified, guaranteeing that the scent is 
non-toxic.

Frequently Asked Questions
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Frequently Asked Questions
Considering an Upgrade

Interested in enhancing your sleep experience? Take a 
look at our Sleeptone bed frame collection, available 
at sleeptone.com.

Cleaning Your Sleeptone Cover

Accidents can occur, but there’s no need to worry. If 
you need to clean your mattress, simply spot-clean 
any stains using cold water and a mild detergent.
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Enhanced Mattress Protection

Seeking additional mattress protection? Explore the 
Sleeptone Mattress Protector, available at sleeptone.
com/mattress-protector.

Flipping Your Mattress

Wondering if you should flip your mattress? Unlike 
some mattresses, Sleeptone isn’t designed to be 
flipped. However, if you share your bed with someone 
whose weight significantly differs from yours, we 
recommend rotating your mattress 180° every 3-6 
months to promote even wear.
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Breaking It In
When transitioning to a different mattress, 
your body undergoes an adjustment period 
as it acquaints itself with a fresh sleep surface. 
Think of it as breaking in a new pair of shoes 
or adapting to a new set of glasses – it simply 
requires a little time to get comfortable. For most 
individuals, this adaptation period typically lasts 
less than a week, although some may need a bit 
more time.

We’ve dedicated our efforts to meticulously craft 
and design the Sleeptone Mattress with your 
body’s comfort and well-being in mind, and we 
sincerely hope you find it delightful!

Once you’ve fully settled into the Sleeptone 
Mattress, you’ll enjoy quicker sleep onset, 
uninterrupted slumber, and wake up feeling 
rejuvenated.
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Snooze-Worthy Benefits
100 Days To Decide
Your 100-night trial starts when your 
mattress arrives, marking the journey 
to better sleep and an improved life 
quality. If you’re not fully satisfied with 
any Sleeptone product, contact us. Our 
Sleep Experts will gladly aid you in the 
refund process, including free mattress 
pickup.

Lifetime Assurance
Sleeptone is crafted with premium, 
long-lasting foams. Extensive product 
testing assures us that your new 
mattress will provide superior sleep for 
many years to come.

100
NIGHT
TRIAL
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Snooze-Worthy Benefits
Explore Sleeptone accessories to create a cozy 
and luxurious bed, available at sleeptone.com. 

Sleeptone Sheets
Durable 100% Ultraweave™ 
Microfiber sheets with double 
brushing for exceptional 
softness and resistance to 
stains, fading, and pilling.

Enhance Your Sleep

Loft® Cool Control Pillow
A Dual-zone cool-to-the-
touch pillow with designed 
to dissipate heat, promoting 
faster sleep, and Coldcore® 
technology for internal cooling.
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Sleeptone Down
Alternative Duvet
An ultra-soft microfiber 
comforter with corner tabs for 
securing a duvet cover, offering 
cozy down-like comfort without 
feathers.

Sleeptone Mattress 
Protector
An ultra-thin, hypoallergenic 
protector with antimicrobial 
technology and DRYSEAL® 
barrier for five-sided protection 
against fluids and odors.

Sleeptone Pillow Protector
Ultra-thin, hypoallergenic 
microfiber with Saniwoven® 
antimicrobial technology 
for protection against fluids, 
bacteria, and odors.
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10 Year Limited Warranty
What Is Covered?
This warranty covers any defects in materials or 
workmanship, with the exceptions stated below.

How Long Coverage Lasts
This warranty runs for ten (10) years from the date of 
purchase.

What Is Not Covered
The warranty applies only to the original Purchaser 
within the USA and does not cover: 

(a) wear and tear; 
(b) normal changes in softness or resilience 
(including impressions less than .75 inches in depth);
(c) stains
(d) misuse or improper maintenance;
(e) alteration or repair by unauthorized 
representatives
(f) damage resulting from transit or handling
(g) commercial use.
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What Sleeptone Will Do?
Sleeptone, at its sole discretion will repair, replace, 
or refund any product that proves to be defective in 
materials or workmanship.

How To Get Service
E-mail “info@sleeptone.com” to submit your warranty 
claim. Please keep your receipt so that we may 
process your warranty request.

How State Law Applies
This warranty gives you specific legal rights, and you 
may also have other rights which vary from state to 
state.

The foregoing warranty shall be exclusive and in lieu of any other warranty, 
express or implied, including warranties of merchantability and fitness for a 
particular purpose and all other warranties otherwise arising by operation 
of law, course of dealing, custom, trade, or otherwise. Neither the seller 
nor the manufacturer shall be liable for any injury, loss or damage, direct or 
consequential arising out of the use or inability to use this product.
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We value your happiness and satisfaction 
with your Sleeptone purchase. If you have any 
question about your new product

Call:
(845) 738-4832 
 
Email:
info@sleeptone.com

Thank you for 
your Purchase








