
APPENDIX NO. 1 - FORM A

● It is completed only if you request the replacement of a product
To: Diaconu Agriplant Srl-Made By Society, Dept. Online, Romania, Ilfov county, loc. Caldararu, str.
Oxigenului no. 1D
The undersigned, _____________________________ (full name), as the owner of the product/products purchased
from the Made by Society online store, requests the replacement of the following products within the deadline:

Name and internal code of the product whose replacement is requested:
Name - ________________________________________ Code - ________________________________________
Purchase invoice of the product whose replacement is requested: series ______ no. _______ date ______________
Name, internal code and size of the replacement product:
Name - _______________________ Code - _________________________________________Size - ___________
Full address for shipping the replacement product:
_____________________________________________________________________________________________
Complete home address: (must match the one on the purchase tax invoice)
_____________________________________________________________________________________________
Contact details to confirm the receipt of the request by the merchant and its status:
Email ____________________________; Phone number ____________________.
I am sending this form, accompanied by the product whose replacement I request and the xerox copy of the tax
invoice certifying the purchase of this product, to the address Diaconu Agriplant Srl – Made By Society, Online
Dept., Romania, Ilfov county, loc. Caldararu, Oxigenului street no. 1D.

I specify that I have taken note of the procedure regarding the replacement of the products presented in the online
store and I express my consent regarding those specified, understanding that I am responsible for paying any
positive price difference, as well as for any round trip transportation cost ( only if the consumer has opted for a
different mode of transport than the standard one practiced by the seller) - return by means of transport
services with the opening of the package upon delivery for the purpose of verification, except for the case where the
trader will exercise his right to bear individually, fully or partially, these costs as informed in advance.I mention that
I have taken note of the policy regarding the processing of personal data presented in the online store and I express
my consent regarding the processing of my personal data based on this request, including being contacted by the
Trader on the dates above. I declare on my own responsibility that the information I send in the content of the form
corresponds to reality.
|___|As a Consumer-data subject, I agree with the processing of my personal data according to the Information Note
and the Privacy Policy of the Operator, documents that I have read in advance.

Date of completion: _____________ Signature: ........................................... . ....


