
Return/Exchange Form

STEP 1: Fill out Contact/Ship To Information
ORDER #

NAME

ADDRESS

CITY STATE
CONTACT NO. ZIP

EMAIL

STEP 2: List items you are returning including reason for return. (See chart below)
REASON

ITEM NUMBER

DESCRIPTION

COLOR

SIZE

QTY

REASON CODES: Enter the reason code in step 2
FIT 01. Too Small QUALITY 21. Damaged/Defective

02. Too Big 22. Quality not as expected

03. Too Narrow 23. Comfort not as expected

04. Too Wide 

05. Too Long 

06. Too Short

OTHER 31. Changed mind

32. Did not like style/color

33. Did not like fabric

STEP 3a: How would you like us to handle your return/exchange?
[   ]  Exchange Item (Please fill out reorder section below)

[   ]  Refund in form of original payment

STEP 3b: How would you like us to return the exchanged items?
[   ]  Normal registered mail
[   ]  Express mail or Courier service (FedEx, UPS, DHL)

STEP 4: Exchange items
ITEM NUMBER DESCRIPTION SIZE COLOR QUANTITY PRICE TOTAL

STEP 5: If the total of your exchange or new order exceeds the value of your return, Vipazana will reach out to you via your email and / or 
contact no. above to confirm on method of payment.
STEP 6: To complete your return, attach original receipt or proof of purchase together with the returned item(s) via registered mail to 
address below:

Vipazana.com
111, Jln Athinahapan Tmn Tun Dr. Ismail 60000 Kuala Lumpur, Malaysia 60000
customer-care@vipazana.com

Return / Exchange Policy
ADDITIONAL NON-RETURNABLE ITEMS:
Gift cards & Sale items.
Please do not send your purchase back to the manufacturer.

RETURNS FOR EXCHANGE REQUESTS (IF APPLICABLE)



Once your return is received and inspected, we will send you an email to notify you that we have received your returned item. We will also notify you of the approval or rejection of your 
request for exchange.

If approved, your request will be processed, and your selected exchange items will be arranged to be sent to your postal address indicated with your selected courier method (please 
note that separate shipping / courier fees applies).

You will be responsible for paying for your own shipping costs for returning your item. Shipping costs are non-refundable.

Depending on where you live, the time it may take for your exchanged product to reach you, may vary.

If you are shipping an item over SGD $50, you should consider using a trackable shipping service or purchasing shipping insurance. We don’t guarantee that we will receive your 
returned item.

International shipments:
Sorry we cannot offer merchandise exchanges on orders shipped internationally apart from Malaysia & Singapore. Where applicable, international exchange / refunds may include 
duties, taxes and tariffs when sent with this form.

LATE OR MISSING EXCHANGE (IF APPLICABLE)

If you haven’t received the exchange goods, please contact us at customer-care@vipazana.com.

SALE ITEMS (IF APPLICABLE)

Only regular priced items may be exchanged, unfortunately sale items are non-returnable / non-exchangeable.

EXCHANGES (IF APPLICABLE)
We only replace items if they are defective or damaged and of equivalent value. If you need to exchange it for the same item or other item(s) of the equivalent value, send us an email 
on your request at customer-care@vipazana.com.

For exchanges that have higher value than the returned goods / purchases, you agree to pay or bear the difference in price / value via your selected payment method.


