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Online Support Page

Scan to access for our FAQ page and multilingual manual
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’///// Warning

e This product is made of electronic parts. Please avoid exposure to liquid or mois-
ture that may result in corrosion or cause fire or electric shock.

o If there is obvious damage to the product, please contact the customer service
of local dealers, and DO NOT attempt to repair it on your own.

e Only use power cables with the official suggested specs to avoid electric
shock and circuit damage.

e To avoid hearing damage, please follow instructions and beware of excessive
sound pressure. If experiencing discomfort,STOP using immediately and seek
medical treatment. Use appropriate listening levels and prevent extended use
with higher listening levels to prevent hearing damage.
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’///// Caution

02

Most national safety and health administrations have established guidelines for
the maximum time being exposed to sound pressure levels before
hearing damage occurs.

Max SPL: Max Exposure Time:

85dB(A) SPL 8 hours

88dB(A) SPL 4 hours

91dB(A) SPL 2 hours

94dB(A) SPL 1 hour

97dB(A) SPL 30 minutes

100dB(A) SPL 15 minutes

120dB(A) SPL Avoid exposure. Hearing damage may occur.

STOP using if you experience discomfort at any moment.

Please avoid exposure of the product to liquids.

To avoid electric shock, do not disassemble the product by yourself.
Do not expose the product to temperature extremes.

Avoid any strong impact on the product.

Do not use in a poorly ventilated location.

This product should be located close enough to the AC outlet so that
you can easily grasp the AC adapter at any time

EverSync
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To prevent fire, do not use this product close to any flame.
Please contact customer service for product repair.

Keep out of reach of samll children.

Please use this product in a well-ventilated environment.
The serial number label is on the rear side

Warranty

The warranty starts after online registration. For products that have not been
registered, the warranty starts from the date of production. Please check our
official site for full instructions.

During the warranty , Cloudvocal will be responsible for defects and malfunction,
except for the damage due to abuse and misuse. Please be noted that giveaway
goods are excluded. Please contact us if the accessories are missing or defective
within 7 days of your purchase.

The warranty DOES NOT cover improper maintenance, disassembly, abrasion,use
other than that it was intended for, units that have been repaired or had an
attempted repair made to it by unauthorized personnel, damage due to incorrect
connection,to faulty equipment or connection to faulty or incorrect power supplies
and damage in transit as a result of inadequate packaging or protection.

About this product

EverSync wireless IEM consists of the ES-10T transmitter and ES-10R receivers
running on 5.8GHz wireless band. The system gives clear monitoring to players
on stage with the lowest latency. The wireless broadcasting design allows
ES-10T to transmit to multiple ES-10R receivers. With multiple input and
output, EverSync could adapt to different venues and scenarios in the most
convenient way.
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EverSync wireless IEM specs

Wireless frequency 5.8GHz
Sampling rate 24bit/48KHz
Latency 5ms
Frequency 20 Hz-20KHz
Total channels 4 channels

Working distance

30m or 100 ft *line of sight

ES-10T transmitter

Dimension 238g
Net weight 107*76*46mm
Power Supply USB-C/DC 9V 100mA
Inputs 6.3mmTSx2
P 3.5mmTRSx 1
Outputs Balanced:XLRx 1
Unbalanced: TSx 1

o
T

ES-10R receiver

LL

O%

GAIN EFX
WiRsLERs  EFFEOT

% CLOUDVOGAL

Dimension 65g
Net Weight 75*50*23mm
Inputs 3.5mmx1
Output 3.5mm, maximum output 100mW
THD 0.29%, @1KHz
Rechargeable lithium battery.
Battery type 2.5 hours for full charging.
Battery life 8 hours
EverSync
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" ES-10T transmitter

Components and functions

Components

Function description

1.0LED screen

Displays the status and control of the transmitter

2. Radio function key

Switch radio functions

3.Main function key

Browse and set value for radio and audio functions.

4.Audio function key

Switch audio functions

5.Mute switch

mute or unmute the DI/THRU output

6.Mute/Pairing indicator

Mute: Constantly red; Unmute: Constantly blue.
Pairing: Flashing blue

T.Input 1 6.3mm TS input
8.Input 2 6.3mm TS input
9.Input 2 3.5mm TRS input

10.USB-C power socket

Standard USB-C power supply

11.DC power socket

DC 9V, center negative power supply

12.DI output

XLR balanced out

13.THRU output

6.3mm TS output

EverSync
Product Manual
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’///// ES-10R receiver

Components and functions

Components Function

Control the power on/off and check the battery status.
@ Power button Long press for 3s: Turn on/off the receiver
Short click (while power is on): Check battery status

4 lights: 75% or more
3 lights: 51%~74%
2 lights: 26%~50%
1 light: below 25%

(2) Battery indicator

EverSync
Product Manual
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Components

Function

(3) UsB charging and

-Charging: Use USB-C connector to charge. The battery
indicator will show the charging status.
-USB audio: Use a USB-C connector cable to devices

data port
that support USB audio to record.
*Please use the official connector.
o Input through a 3.5mm TRS connection.
@ Aux-in input

*Set levels by adjust the volume on the output of the connected device.

(5)3.5mm headphone jack

Connect to 3.5mm headphones

@Pairing button

Press to pair the receiver to the transmitter.
When ES-10T is in pairing mode,

place the receiver nearby and press

the pairing button to complete the pairing.

(7) Headphone volume

Controls the volume. Please check the volume status
before use to avoid injury due to excessive volume.

Status indicator

- Blue: Full output mode activated and paired
- Flashing: Not paired to the transmitter

- Green: Volume limitation mode activated and paired
- Flashing: Not paired to the transmitter

- Purple: Connected to a USB device and paired
- Flashing: Not paired to the transmitter

@ Volume limiter

Press and hold to turn the volume limiter on and off.
The status indicator will change color accordingly.

*When volume limiter is activated, the maximum headphone output will
be limited under the level recommended by the World Health Organization.

EverSync
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//// Using the ES-10T transmitter

CLOUDYOCAL

@ Powering on

Either use a DC adapter or USB-C power to power the transmitter. The screen will show
the logo animation and will show the home screen after the animation.

@ Signal level: indicates the signal level of each input.

Bl Home Menu
| T Please adjust accordingly to avoid clipping.
1

oo

® Output selection: indicates the wired output
| status of the transmitter.
© Wireless channels: There are 4 separate
B (_I?D channels available. Displays the channel in use.
Press both the radio and audio function keys together to return to the
home screen. Also, it will return to the home screen if no actions are
taken in 3 minutes.
B Radio functions

Press the radio function key to select different radio functions.
Rotate the main function key to select or adjust and press to save settings.
 Radio function: Wireless Pairing

ES-10R receivers must pair to ES-10T transmitters
—_ to receive signal. Each transmitter can pair with
PRIRING multiple receivers.

1. Press the radio function key to go to the pairing screen

2. Press the main function key. The pairing animation starts and the pairing indicator flashes.
3. Place the ES-10R receiver close to the transmitter, press the pairing button.

4. When the status indicator becomes a solid color, the pairing is completed.

EverSync
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¢ Radio function: Changing Channels

RlBCD

When more than 2 ES-10T transmitters are in use, they must be
set to different channels to avoid interfering with each other.
There can be up to 4 transmitters working simultaneously.

1.Press the radio function key to go to wireless channels screen
CH. 2.Rotate the main function key to select channels. A frame will
appear on the selected channel.

3.Press the main function key to save the setting, and the frame

will turn into solid.
B Audio functions

Press the audio function key to go to different audio functions. Rotate the main function

key to select or adjust, and press to save settings.

¢ Audio function: Adjust input 1
For the best result, please adjust the input gain for each inpit to have level while
avoiding clipping.

Al 1.1 Press the audio function key to go to adjust input 1 screen

1.2 Rotate the main function key to adjust the signal level.

[E] § A number on the left side of the screen will indicate the

current setting.

al 2.2. Press the main function key to save settings.

E The frame will turn solid after the settings are saved.
_'_

1 **note: If there is no input source, there will only be "NULL"
ol and no adjustment will be possible.

EverSync
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¢ Audio function: Adjust input 2
For the best results, please adjust the input gain for each input to have a
strong level while avoiding clipping.

a2 1.1 Press the audio function key to go to adjust input 2 screen
1.2 Rotate the main function key to adjust the signal level.

A number on the left side of the screen will indicate

the current setting.

2. Press the main function key to save settings.
The frame will turnsolid after the settings are saved.

n? *note: If there is no input source, there will only be "NULL"
NULL and no adjustment will be possible.

* Audio function: Selecting Output Source

The ES-10T transmitter can send a DI thru of either of the inputs via balanced or
unbalanced cable. Users can choose which inputs will be sent to the thru output by
the device:

- input 1 only

- input 1 +input2

Instructions:

1.Press the audio function key to go to adjust the output screen
2.Rotate the main function key to select the source
3.Press the main function key to save settings. The frame will turn solid
format after the settings are saved.
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’///// Using the ES-10R receiver

Bl Poweringon:
Press and hold the power button for 3 seconds. The main indicator
will begin flashing.

B Powering off:
Press and hold the power button for 3 seconds when the power is on.
The main indicator will turn off. K U

B Pairing With ES-10T transmitter : 1)

Please check the following before pairing:
@ connect to headphones properly.

@ Set to a safe low volume prevent
accidental exposure to unsafe sound pressure level
1. Press the radio function key to go to the pairing screen
2.Press the main function key. The pairing animation starts and the pairing
indicator flashes.
3.Place the ES-10R receiver close to the transmitter, press the pairing button.
4.When the status indicator becomes solid, the pairing is completed.

B Adjust headphone volume:
After pairing, users can rotate this knob to adjust the volume in their
headphones. Be conscious of the volume level to prevent hearing damage.

M Volume limiter:
There are two optional headphone outputs. Users can switch to each mode
by pressing and holding the volume limiter for 3 seconds. The status indica-

tor will change its color to show the current status.
Blue: Volume limiter not activated, full volume output
Green: Volume limiter activated, restricts the output under the suggested level by the World Health Organization.

B USB audio recording

Please use the official connector cable to ensure compatibility.
Check our website for detailed instructions.
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If you need further assistance with product
please contact: service@cloudvocal.com.




