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Returns Procedure

RETURINS FORM

Telephone:1300 737 523
Email: info@openroadcycles.com.au

1. Print off this form and complete in full so we can process your return as quickly as possible.

Ensure returned goods are unused and supplied with their original packaging.

The item(s) remains the responsibility of the sender until received by us. Please package well and send with

adequate insurance to cover for loss/damage.

4. Return the item(s) along with this form to the below address:

1. Your Details

Name

Order Number

Order Date

(Within the return period)

Telephone

Address

Email Address

2. Returned Iltems (with copy of invoice or receipt for each item)

ltem

Reason for returning

Exchange or Refund

3. Exchange Items (what I require)

Item

Size and Colour

4. Return Address

Returns & Warranty, OPEN ROAD CYCLES, PO BOX 1966, Geelong, VIC, 3220.




