
ONLINE RETURN / EXCHANGE FORM     

If for any reason you are not completely satisfied with your 

purchase from Euphoria Design and would to exchange 

your item/s or request a refund: 

 

Please ensure you have read our online returns policy at 

euphoriadesign.co.nz 

 

Email us at customercare@euphoriadesign.co.nz to obtain a Returns Authorisation number (RA). 

 

Goods must be returned within 14 days of receipt. 

Please complete this form and return with your goods. 

 

Name  

Address  

Email  

Phone Number  

Date of Original Purchase  

Order number of original purchase  

RA Number  

 

Please list all details on the garments you are returning: 

Code Description Colour Size Office Use Only Exchange 

      

      

      

      

      

 

If you would like to exchange your goods, please list below the items you would like: 

Code Description Colour Size 

    

    

    

    

    

 

Important information:  

Returns or exchanges will not be accepted without a Return Authorisation number.  

Return shipping is the responsibility of the customer.  

If something is to be sent from Euphoria Design as a replacement or exchange, return shipping costs will 

be charged to you.  

Euphoria customer care will contact you for your card details. 

   

Item/s must be unused, unwashed and unaltered with all tags and packaging in good condition.  

Returns on sale goods will not be accepted unless item/s are faulty or incorrect.  

Please return to:  

Euphoria Design Ltd 

Online Returns 

30C Riddell Road 

Kerikeri 0230 

Northland 

New Zealand   


