
Operating Instructions SX1000 

Before operating disassemble, clean and reassemble 

Note: 

The SX1000 is completely automatic, whether you are making soft serve, 

milkshakes or other beverages. Look at the product number code printed on 

the front of the package and press the UP or DOWN button until you match 

the number on the mix packaging to the number in the display. 

The SX1000 automatically compensates for the ambient room temperature 

and adjusts the freezing time for the product number selected. 

 

These instructions might seem complicated at first, but once you actually 

perform the tasks, they will become quite simple. 

 

 

1. Plug the power cord into a 15 amp 120V outlet. 

2. The ON/OFF switch is located on the left side of the machine as you face it. 

Press the switch to ON, there will be a 3 second delay before you hear the 

fan come on. 

3. The display panel will display  

4. This display is the WASH MODE.  

5. The default mode when the machine is turned on is the WASH MODE. 

 

 

SETTING THE DISPLAY NUMBERS 

1. The UP or DOWN buttons increase or decrease in increments of 01 up to 30. 

2.  Pressing the UP button when the display is showing 30 or the DOWN button 

when the display in showing 00 will change the display to  

 

 

 

 

 

 

3. This display indicates that the SX1000 is in the WASH MODE. 

4. To change from the WASH MODE use the UP or DOWN buttons. 

 

 

 



 

WASH MODE 

 

1. Press the START/STOP button 

2. The display will change to 03 and start flashing, the heating element and 

stirring motor will be turned on for 3 minutes and the display will count down 

from 03 to 01 to 00. 

3. At the end of the heating cycle, a buzzer will sound for 15 seconds and the 

display will change to  

 

 

 

 

4. Press the START/STOP button again. The display will then display 01 and 

start flashing indicating the RINSE MODE. The stirring motor will turn on for 

1 minute while the display counts down from 01 to 00. 

5. At the end of the rinse cycle, a buzzer will sound for 15 seconds and the 

display will remain at 00. 

 

 

FREEZE MODE 

 

1. Press the UP or DOWN button to match the number on front of the package 

of mix. 

2. Pour the liquid mix into the SX1000. 

3. Press the START/STOP button. This will start the freezing process and will 

turn on the compressor as well as the stirring motor. The display will count 

down in 1 minute intervals from the number displayed on the display, which 

was calculated based upon product code number entered and ambient room 

temperature, until the display is 00. 

4. A buzzer will sound for 15 seconds indicating the product is READY for 

dispensing. 

5. When the product is READY, you will have either 2 or 3 options. You can 

either DISPENSE the product or do NOTHING. If you do NOTHING, the 

SX1000 will automatically go into the KEEP FRESH MODE. If the product 

seems a little too soft for you, press and hold the START/STOP button for 2 

seconds. The display will change from 00 to 02 and will be flashing. The 

refrigeration will turn on and the stirring motor will be turned on for 2 minutes 

as the display changes from 02 to 01 to 00.  

 

 



 

 

KEEP FRESH MODE 

 

1. KEEP FRESH MODE keeps the finished product ready for dispensing for 

several hours. The SX1000 automatically goes into this mode to keep the 

product fresh. If the product code on the package was greater than >10, the 

refrigeration comes on for 1 minute and then turns off for 5 minutes. If the 

product code is less than or equal to <= 10 the refrigeration comes on for 30 

seconds and then turns off for 5 minutes. 

 

DISPENSE MODE  

 

1. Place your hand in front of the IR sensor located just below the dispense 

head. Activating the IR sensor will place the program into the DISPENSE 

MODE and will turn on the stirring motor and also start the refrigeration. The 

dispense lever can be pulled down to dispense the finished product. After 

the product has been dispensed and the dispense handle has been pushed 

to its original upright position, removing your hand from in front of the IR 

sensor deactivates the IR sensor and the SX1000 automatically goes into 

the KEEP FRESH MODE. 

CANCEL MODE 

1. To cancel any MODE whether the SX1000 is in WASH MODE, RINSE MODE, 

FREEZE MODE, ADD INGREDIENTS MODE or DISPENSE MODE, press 

the START/STOP button. The SX1000 will immediately stop that MODE and 

the display will display 00 continuously. 

Go to www.icecreamdepot.com and register your product by filling in the warranty card 

online.  

On www.icecreamdepot.com you can also sign up for auto fill and for specials on 

ingredients for your SX1000. 

http://www.icecreamdepot.com/
http://www.icecreamdepot.com/

