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Correct Order is Key:

● Always install the Active Pure Filter before (or upstream of) the Bio 
Mineral Cartridge to ensure the system works correctly.

Flow Rate Matters:

● Aim to keep the water flow at or below 1.5 liters per minute for effective 
filtration. If you fill a cup in less than 5 seconds, the flow is too fast.

Use Cold Water Only:

● The system is designed for cold water. Using hot water could damage 
the filters.

Tap Lever Positions:

● The tap lever in the vertical position allows water to run into the sink. In 
the horizontal position, water passes through the filtration system.

Flush Before Use:

● If the Active Pure XTRA filter hasn't been used for 2 days or more, flush it 
for 2 minutes.

● Before installing the Bio Mineral cartridge, flush the Active Pure XTRA 
filter.

● Flush both filters with cool water for about 10 minutes before connecting 
them to an ionizer, to avoid clogging. Expect some carbon dust initially.

Following these guidelines carefully will help prevent equipment damage 
and health risks, ensuring your system operates efficiently.

Active Pure Bio Benchtop

Products on our Website that should have 
this manual include: 

Our prefilter solutions for ionizers and for 
the Active Pure Bio
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