
INSTRUCTION MANUAL
withWarranty Card
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Models

BW1000A
(Original Style with Single

Inlet Tube)

BW1020A
(Original Style with Double

Inlet Tubes)

BW2000
(Original Style with Single
Inlet Tube and Screw

Switch)

BW4003A
(New Style with Single

Inlet Tube)

BW4020A
(New Style with Double

Inlet Tubes)

BW6000A
(Upgraded Model with

Single Inlet Tube)

Water supply for ice-maker, refridgerator and coffee machine

Applicable to 5 gallon water jugs
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Specifics
Input 110VAC

AMPS 0.25 AMP

Power 36W

Annual Power consumption 106 kW·h

Flow 1 GPM

Max head 13 ft

Max pressure 40 psi

Plug 3-way standard US plug

Cord 4.4 ft

Inlet tube 1.8 ft

Outlet hose 20 ft

Material PE

Weight 6.6 lb
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Installation
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Cautions
1.After unpacking the pump, please check if it has been damaged during

transport. If so, please contact TDRFORCE online services at the first

time.

2.Make sure that the main voltage corresponds to the voltage specified on

the instruction manual.

3.The motor must be absolutely grounded before any other operation.

4.Do not submit the pump body to mechanical stress.

5.The pump must be sheltered from weather ( sun- rain- wind- snow-

chill).

6.Place the pump as near as possible to the water bottle and appliance.

7.The pump could be only used in fresh water circulating.

8.Do not use any external filtration devices, which may cause the pump to

over-cycle.

9.Do not place this product into a dishwasher as it will cause electrical

failure of the pump. Maintenance and sanitation should be in accord with

the instruction.
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How the SystemWorks
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Trouble-shooting
TYPE OF DEFECT CAUSE SOLUTION

-The dispenser doesn’t
pump water

-Power failure.
-Long time unused. Air in
the pipes.

-Buoy of the inlet pipe
stuck.
-Empty bottle.

-Check the power.
-Keep the power on and
fill some water manually
from the inlet pipe. Try
several times until it start
pumping.
-Check the buoy to make
sure it can move freely.
-Refill the bottle

-Outlet leaks -Installation error.

-Loose connection
between the dispenser and
the machine
-Cracked tubes

-Push tube all the way into
tube stop.
Remove tube and cut 1/4’’
off end, square and
reinstall.
Check correct tube size in
fitting. Tube size is 1/4’’
O.D. Fitting should be
1/4’’ I.D.
-fasten the connection
between the tube and the
machine.
-Replace the cracked
tubes.

-The pump doesn’t
shut-off

-Leaks at tubes, tube
fittings and other
connections
-Pressure switch failure

-Float switch stuck

-Fix the leaks.

-Check pressure switch by
turning faucet off and on.
-Check float switch
position in bottle and
make sure it can move
freely.

-The dispenser
continuously turns off and
on in using

-Installation failure -Check for restriction
devise at appliance inlet.
Check for filter unit in
line.
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Warranty Card

Customer contact, please keep it properly.

Dear customer:

Thank you for choosing products of TDRFORCE. In order to provide you with more satisfactory

service and better protect your rights, please read this regulation carefully and keep the warranty

card properly.

Regulations:

1.For any quality issue of TDRFORCE product within 180 days after sale, we offer no-hassel

return service for our customers;

2.Please contact our Amazon online customer service or sales04@tdrshine.com before return;

3.Valid evidence of purchase will be essential such as order ID or warranty card;

4.Valid evidence showing product problems shall be provided in the contact such as videos, photos

or detailed descriptions.

5.Warranty card shall be filled out and attached with the return product.

Please notice:

The following situations are not applicable to our no-hassel return policy.

1. Product damage caused by installation or use not in accordance with the instruction manual;

2. Product beyond 180 days after sale;

3. Product return with no reason;

4. Product damage caused by self-disassembly or sabotage;

5. Product damage caused by force majeure such as earthquakes, fires, etc.

Buyer’s Name:
Tele:
E-mail:
Order ID:
Return Address:

Product Problem Description:
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