
Form regarding the exercise of the right to guarantee
(recommended to supplement and transmission to our company)

Product name: ____________________________________________________________ Product size: |____|
Purchase document: |___| fiscal invoice, no. ______________________from the date of ______________________
The store from which the product was purchased:
|___| online shop ____________________________________________________________________________

Reported deficiencies: _______________________________________________________________________

__________________________________________________________________________________________

The complete address of the Consumer for correspondence and delivery is:______________________________

__________________________________________________________________________________________

E-mail:___________________________________________________________________________________

The consumer is the holder of the bank account:

IBAN,____________________________________opened at the Bank __________________________________
The consumer submits this notification to the Trader accompanied by:
|____| the product that is the subject of the notification; |___| the purchase document shown above (copy);
|____| As a Consumer, I have taken note of the fact that this notification will be resolved according to the
instructions for use, the provisions stipulated in the law and in the warranty certificate.
|____| As the Consumer-data subject, I declare that the data recorded in this form are real and complete, agreeing to
their processing starting with the date of the present and up to a term of 3 years starting with the date of resolution of
the present. I agree that the processing of my personal data will be carried out in accordance with the Information
Note and the Privacy Policy of the Operator, documents that I have read in advance.

CUSTOMER-CONSUMER, SELLER-TRADER,
I handed in the date ........................................... I received in date .....................................
Name and surname: .......................................... Name and surname: .................................
( complete )
Signature: ........................................................... Signature/ Stamp: .....................................

It is completed by the Trader - Seller. The contents of the sections below are certified by the trader's stamp.
Following the finding carried out by specialized personnel, it was noted:
|___| the notification above is the subject of the warranty, because:

__________________________________________________________________________________________
|___| the notification above is not covered by the warranty, because:

__________________________________________________________________________________________
Reason why: |___| the product is replaced; |___| the value of the product is reimbursed;
|___| the product is returned to the consumer; Other mentions of the trader: ______________________________

CUSTOMER-CONSUMER, SELLER-TRADER,
I received on the date .......................................... I delivered on the date ...................................
Name and surname: ............................................ Name and surname: ... ...................................
Signature: ............................................................ Signature/stamp: ...... .....................................


