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Before You Start

Overview

No matter what problems or questions you encounter during the installation or use of
the chandelier, please feel free to contact us, we will reply to you within 24 hours and
quickly solve or answer for you!

When you leave a message to us online, please leave your order ID and case details.

The more detailed and accurate descriptions you provide the faster and more accurate
solutions we will offer!

Important Safety Instructions

These instructions are provided for your safety.It is very importantthat you
have reed them completely before beginning the instelletion of yourfixture.
1. We recommend installation by a ficensed electrician.

2. This fixture is an E12 light source

3. Ifany speciel control devices are used with this fxture, follow the instructions
carefuly to assure full complance with N.Ec.requlrenhents.If there are any
questions,contact a qualified electrical contractor.

4. Please make sure shut off the main electical supply before Installattion changing
bulbs or ceaning liloht fxture.

Warning
This is not a toy and the product has no play value.
Keep at least 3 ft away from cribs, bassinets, and toddler beds.

Keep out ofreach ofchildren under 3 years old.

Preparation
1. Please prepare the E12 bulb of the packing in advaince.

2. Please keep the installation place dean and tidy to avoid missing tiny accessories.



Material Specifications

Solid Metal Frame

This lighting fixture features a solid metal frame that ensures excellent durability and structural
stability.

The surface is treated with multiple finishing processes to provide rust and corrosion resistance,while
offering a refined metallic texture that combines functionality with decorative appeal.

Natural Marble

Crafted from natural marble, each piece showcases unique, organic veining for a timeless and elegant look.
The marble is hard, wear-resistant, and smooth in texture, adding a touch of sophistication and enhancing
the overall aesthetic of the space.

If you encounter any questions or problems during the
assembly process,please do not hesitate to contact us. We strive to
provide excellent customer support and will respond to your inquiries
within 24 hours. Our team will offer you a suitable solution to address
anyconcems you may have contact us.

Houlte Customer Help Center

&2 service@ houlte. com
@ www.houlte.com

@ 213-270-4973
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STEP | Unpacking

Open the box, and take out all the accessories, you will get the following items.

FAQ

Q: When | open the box, | find that the Spanish marble fittings are broken, what should
| do?

A: Since Spanish marble lampshade fittings are handmade and inherently fragile, we
have taken this situation into consideration. We have prepared spare glass fittings in
each box, which is sufficient for your installation needs. If there are extra broken
Spanish marble fittings fittings, please contact us in time, we will send new Spanish
marble fittings to you.



STEP Il Branch Adjustment

—

FAQ

Q: Do | need to install the iron pipe components in order ?
A: No, you need to use the movable clips to fasten to the lamp
body and lock the screwsinto place.
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STEP Ill Wiring and Mounting

1. Adjust the length of hanging cable and wire according to your requirement.
2. Take off the mounting bracket from ceiling canopy, and install it on ceiling.

3. Connect lamp wires and your house wires together.
4. Install the lamp frame on ceiling.

FAQ

Q: How do | differentiate between Neutral wire, Live wire and Ground wire?

A: We have distinguished markings between the N and L wires and the brass
wire on the mounting bracket is the ground wire.



STEP IV Hanging Pendants

FAQ
Q: What if the bulb is not vertical when installing?

A: We can loosen the bulb to fine-tune the angle. Ensure the light bulb is vertical when
being locked! So that the light bulb will not touch the inner wall of the lampshade!



Troubleshoot

Pendants

The light will not turn on

A bulb is bumed out

Replace the bulb

The power is off

Ensure the power supply is on

There is a faulty wire
connection

Check the wiring. Contact
A qualified and licensed

electrician ifyou are not capable
to solve wiring problems.

There is a faulty switch

Test or replace the switch

The fuse blows or the circuit
breaker trips when the light is
turned on

There are crossed wires or the

power wire is grounding out

Discontinue use of the fixture.
Check the wire connections or
contact a qualified electrician.

Strobe

Drive Failure

Contact our after-sales

service, may need to replace
the driver.

Wiring Error

Rewire according to the manual

Light Source Failure

Replace the light source, if

the problem can not be ruled out.
please contact customer service.

Abnormal noise

Drive Failure

Contact our after-sales service,
may need to replace the driver.




Usage and Maintenance

Use and Care

Before you perform any clean ing or maintenance work, turn offthe electricity at the main circuit
breaker panel.

Wipe the fixture with a damp, soft cloth.

Do not use any abrasive cleaners or cleaners that contain alcohol.

When replacing bulbs, use 60-watt MAX for E26/27bu Ib and E12/14 bulb, 40-watt MAX for G9 bulb, 20-watt
MAX for G4 bulb.



Help Center

Treat your lighting furniture with care and follow the maintenance guidelines. In return, your

furniture will provide you with lasting comfort and support. For any additional inquiries

or assistance, please do not hesitate to contact us at service@houlte.com

—‘? Inquiry 8! Assembly issue
b 8§

Missing parts ‘ $ ‘ Returns& Refunds

@ service@ houlte. com

We look forward to seeing you again soon.
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